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From the Editor 


You can buy a lot of SIM cards for £1,823. 
That’s how much customers of the big four 
networks - EE, 02, Three and Vodafone 
- could receive in compensation if a legal 
case against the companies proves successful. 
They’ve been accused of overcharging 
customers for phones after contracts end - 
a conclusion I came to about 10 years ago 
when I left Three for Giffgaff. Since then, 
I’ve shopped around and have used iD 
Mobile, Lebara, Talkmobile and Voxi. 

As Robert Irvine explains in his Cover 
Feature, these mobile virtual network 


THE BEST FREE APP 


be You'll be surprised who makes & 
p62 


YOU'RE NOT USING ON 


(50k 65 (4 -PTMOR 


operators (MVNOs), are cheaper, fairer and 
more flexible than the main networks. You 
even get to keep your phone number these 
days, and switching is easy. 

What I love about MVNOs is how they’ve 
evolved to fit every niche in the market. 
Watch YouTube every day? Choose Voxi. 
Don’t use all your data each month? Choose 
Sky Mobile. Need to roam a lot in Europe? 
Choose iD Mobile. It’s market competition 
at its best. 

Daniel Booth 
editor@computeractive.co.uk 
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HOW TO USE 
SNIPCA URLs 


We use snipcas to turn long URLs 
that are hard to type into ones that 
are short and simple. They aren't 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


Switch to uBlock Origin Lite 
to keep blocking adverts 


T he makers of popular 
advert-blocker uBlock 
Origin have told users 
to switch to the Lite version 


after Google said the full 
version of the extension would 


WHAT WE THINK 


Google's move to ditch 
Manifest V2 spells the end 
for many of your favourite 
Chrome tools. It claims that 
85 per cent of “actively 
maintained” extensions have 
been updated to work with 
V3, but that leaves many 
older — but still useful — 
extensions destined for the 
dustbin. Advert blockers in 
particular will be hit hard. 
For many users, it will feel 
like the internet is broken. 
We'll explain how to survive 
this in our next issue, out 
Wednesday 28 August. Our 
advice will be more useful 
than Raymond Hill's verdict on 
whether uBlock Origin Lite will 
work: “Maybe. Maybe Not.” 


stop working in 
Chrome soon. 

Raymond Hill, 
uBlock’s lead developer, was 
responding to Google warning 
that the extension “may soon 
no longer be supported because 
it doesn’t follow best practices 
for Chrome extensions” (Min 
our screenshot). 

Below the message, which 
appears on the Chrome Web 
Store page for UBlock Origin 
(www.snipca.com/51605), 
Google suggests four 
alternative ad-blockers, one of 
which is the Lite version B. 
You can download it from 
www.snipca.com/51604. 

Hill said the reason the full 
version of uBlock Origin will 
stop working is because it’s 
not compatible with Google’s 
new Manifest V3 standard 
for extensions, which it 
introduced with Chrome 127 
in July and will eventually 
replace V2. 

Google says Manifest V3 
is better than V2 because it 
requires extensions to be more 


10 EXTENSIONS THAT WILL SOON STOP 


WORKING 


¢ Chrome Currency Converter 
www-snipca.com/51618 

¢ Download Notifier 
www.snipca.com/51619 


° EditThisCookie 
www-.snipca.com/51620 

¢ Image Autosizer 
www-.snipca.com/51621 

° Mute Tab Shortcuts 
www.snipca.com/51622 


You'll like this... 


¢ Privacy Cleaner 
www.snipca.com/51623 
¢ Recent History 
www.snipca.com/51624 
¢ SimpleUndoClose 
www.snipca.com/51625 
° Video Resumer 
www.snipca.com/51626 
° WikiTube 
www-.snipca.com/51627 


Police have shut a scam that made over 
1.8m phone calls (www.snipca.com/51596) 
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uBlock Origin 


private, secure, reliable and 
faster. 

The new standard applies 
across all browsers built on 
Google’s Chromium browser 
engine, including Brave, 
Microsoft Edge, Opera and 
Vivaldi. 

The change means many 
popular extensions built for 
standard V2 will stop working, 
including those listed in the 
box below left. Google has 
explained how to check 
which extensions will be 
affected (see page 42). 


Full version still works 
on Firefox 
Hill said uBlock Origin Lite 
won't “automatically replace” 
the full version, and that 
users will have to “explicitly 
make a choice” about which 
extension to install (see www. 
snipca.com/51606). 
“Ultimately whether uBlock 
Origin Lite is an acceptable 
alternative to uBlock Origin 
is up to you, it’s not a choice 
that will be made for you,” 
he added. 


but not this... 


doesn't follow best practices for Chrome extensions. 


He said he’ll continue to 
develop the full version 
because it will still work in 
browsers such as Firefox that 
aren’t disabling Manifest V2. 

Hill described uBlock 
Origin Lite as a “pared-down” 
version of the extension. He 
says he’s used a “best effort” to 
convert the advert-blocking 
lists in the full version so they 
still work in the Lite tool. 

He published an FAQ page 
(www.snipca.com/51607) 
comparing the versions, but 
is vague about the differences. 

When answering the 
question “If I install uBlock 
Origin Lite, will I see a 
difference with uBlock 
Origin?”, he writes “Maybe. 
Maybe not.” 

He added that it depends on 
the sites you visit, and how 
you configure the extensions: 
“In short, only you can tell”. 

Google plans to fully switch 
to V3 by the end of 2025. You 
might be able to reinstall some 
V2 extensions before then, but 
eventually they will all stop 
working. 


Three says there's been arise in ‘missed 
parcel’ text scams (www.snipca.com/51598) 


Amazon tweaks Prime Video to KE 
show what you have to pay for 


mazon has redesigned 

Prime Video to make it 
easier to see what’s included 
in your package, and what you 
have to pay extra for. 

The main change sees the 
navigation bar move from 
running down the left side to 
along the top. Clicking the 
new Prime section at the top 
of the screen (see screenshot 
right) shows content available 
at no additional cost. This 
appears alongside sections for 
Home, Movies, TV Shows, 
Sports and Live TV. 

Within the Movies and the 
TV Shows sections Amazon 
has added ‘Made for You’ 


Home Movies TV Shows Sports 


Episode 1 
Watch now 


Featured Originals and Exclusives 


collections which use AI to 
recommend shows you might 
like based on what you’ve 
watched before. Amazon 
says this will “simplify 
things by grouping 

titles tailored to your 
interests”. 

There are also sections 
for channels that you 
subscribe to within 
Prime, such as 
Paramount+ or MGM. 


Live TV 


mex 


prime 


crunchyrotl 


In addition, Amazon has 
added the logos of channels to 
the title images of content so 
you can see which service it’s 
part of. A new yellow shopping- 
bag sign (see screenshot left) 
indicates whether content 
requires extra payment. 

Amazon says the redesign 
will appear on all TVs, no 
matter how old. For more 
information visit www.snipca. 
com/51533. 


Phone companies must block spam 
calls from abroad 


hone companies will soon 

have to block spam calls 
that come from abroad but 
use a UK phone number, 
Ofcom has said. 

Tt wants to crack down on 
number ‘spoofing’, in which 
scammers use fake ‘Caller ID’ 
numbers to pretend to be 
calling from a legitimate 
organisation or business. 

People are more likely to 
answer a call if they think it’s 
from someone they trust. 

The regulator said that 
evidence shows blocking 
spoofed numbers will have 
a “significant impact” on 
protecting the public from 
scams. 

BT already uses a system to 
block calls and prevents up to 


one million potential 
scams a day. 

Ofcom said its rules 
don’t require phone 
companies to block 
calls from abroad 
with +447 numbers, 
to ensure genuine 
calls from roaming 
UK callers get 
through. 

It added that the number 
of scam calls is declining. 

In 2024, just under half of 
landline users (48 per cent) 
said they’d received a 
suspicious call in the past 
three months, down from 
56 per cent in 2021 (see 
www-snipca.com/51532). 

Mobile users also reported a 
decrease, from 45 per cent to 


39 per cent over the same 
period. 

However, despite this drop, 
Ofcom said “more work” 
must be done to tackle the 
problem. It has given phone 
operators six months to 
implement the changes. 


Have you noticed a fall in scam 
DX] calls? Let us know: letters@ 
computeractive.co.uk 


USE BLACKMAGIC VIDEO 
APP ON MORE PHONES 
You can now use the free 
professional-level video 

app Blackmagic Camera 
(pictured) on more Android 
phones. It launched 
for the Google Pixel 
and Samsung Galaxy 
S23 and S24 in June, 
and has now been 
made available for 
the OnePlus 11 and 12, 
and the Xiaomi 13 and 
14. You can download 
it from the Google Play Store 
(www.snipca.com/51286). It’s 
also available on iPhones 
from www.snipca.com/51285. 


WIKIPEDIA ADDS DARK 
MODE TO SITE AND APP 
Wikipedia has added a dark 
mode to its website and 
mobile app. On the site, turn it 
on by selecting Dark in the 
Appearance section on the 
right. If you can't see this, 
click the spectacles icon at 
the top. On the app, tap the 
three bars top left, then choose 
Settings, Dark. Read more at 
www.snipca.com/51542. 


TOMORROW’S 


WORLD 


Anyone worried that 


robots might soon take 

over the world can comfort 
themselves in the knowledge 
they've only just learned 

how to peel fruit and 
vegetables. Scientists at 

the Massachusetts Institute 
of Technology have built 

a robotic hand dexterous 


enough to deal with 
melons, sweet potatoes 
and squashes (pictured). 
Watch it prepare a salad at 
www.snipca.com/51535. 
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News 


YouTube shows black screens 


NEW SAMSUNG PHONES 
LOSE MESSAGES APP 
Samsung is removing its 
messages app from new 
phones and replacing it 

with Google Messages. It's 
been phasing out the app 
over the past year, and the 
forthcoming Flip6 and Fold6 
phones will be the first to 
come without it. However, it’s 
not removing the app from 
existing phones, so you'll 
still be able to use it. 


BT AXES CLOUD SERVICE 
AND WIPES YOUR DATA 
BT is closing its 

Cloud service 

and wiping all 

data stored on 

it. It will stop 

users Saving 

content from 9 

September, and delete 
everything on 31 October. BT 
will contact customers to 
explain how to download or 
move their data. The company 
stopped offering Cloud to 
new customers in 2022. 
Read more on BT's forums: 
www-snipca.com/51517. 


THE WORLD'S {cep 
GONE MAD! (2 


‘Facial fitness’ is the latest 
online health fad that's 
causing more harm than 
good. In particular, young 
men are chewing rock- 
hard gum hoping to build a 
perfectly chiselled jawline, 
inspired by videos on TikTok. 
Sadly — and predictably -— all 
it’s likely to do is damage 
jaw joints and teeth, doctors 
warn. 
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if you use ad-blockers 


yo viewers who use 
advert blockers are seeing 
20 seconds of black screens 
rather than adverts, as the 
site continues its crackdown 
on such tools. 

The black screens appear 
because YouTube is testing 
a system of inserting ads 
directly into videos. Advert 
blockers find it harder to 
block these, and resort to 
showing a black screen 
instead (pictured). 

Several users on Reddit 
reported the change (www. 
snipca.com/51511), though 
some said watching a black 
screen was preferable to 
adverts. Others said they 
could avoid the black screen 
by watching videos when 
signed out of their account. 

It appears to be more 
common if you’re using the 
uBlock Origin (https: // 
ublockorigin.com) ad- 
blocker, which is one of 
Computeractive’s favourites. 

Injecting videos with adverts 
is YouTube’s latest tactic in its 
“global effort” to prevent 


© reddit 


people using ad-blockers. 
In June, ad-blocking tool 
SponsorBlock said it was 
unable to prevent sponsored 
segments from appearing 
because YouTube had started 
to add them “directly into 
the video stream”. 

Google, which owns 
YouTube, didn’t comment 
on this particular complaint, 
but has previously said its 
efforts to disable ad-blocKers 
affected the site’s 
“performance and reliability” 
and may lead to a “suboptimal 
viewing experience”. 

It has always said ad-blockers 
“violate” YouTube’s terms of 


service because they prevent 
video creators from being 
paid. Adverts let the site be 
watched by “billions of people 
around the world”, it says. 
However, for years it 
tolerated people using 
ad-blockers. It started 
implementing stricter 
measures last year using a 
variety of tactics, including 
giving three warnings that 
viewers wouldn’t be able to 
watch any videos unless they 
turned off their ad-blocker. 
® Use a Raspberry Pi to 
disable ads across your home 
network - Issue 688, page 35 
(www.snipca.com/51514) 


Less than half of UK 
homes have landlines 


F° the first time ever less 
than half of UK households 
have phone landlines, 
according to Ofcom’s 2024 
technology tracker report. 

It shows that only 47 per 
cent of homes now have 
landlines, down from 54 per 
cent in 2023. In 2020, the 
figure was 77 per cent, while a 
decade ago it was 84 per cent. 

The report also shows a 
huge difference in phone 
ownership across age ranges. 
Eighty per cent of over-65s 
have a landline, compared 
with just 16 per cent of 


under-25s. 

Landlines have fallen out 
of fashion over the past 25 
years as more people switch 
to using mobile phones and 
online video chats. 

In January 2027, the old 
copper phone network will 
be switched off, forcing people 
to use digital services over 
the internet. 

This deadline was originally 
the end of 2025, but it was 
recently pushed back following 
concerns that telecare systems 
used by vulnerable people 
wouldn’t work reliably 


without a phone connection. 
Around 1.8 million people 
use telecare alarms. When 
pressed, they call a response 
centre for medical help. 
Some systems can work with 
digital landlines, but they 
require internet access. This 
is lost in a power cut unless 
the customer has a backup 
power supply. 
5 Z| Do you still use a landline? : 
/~S) Let us know: letters@ 
computeractive.co.uk 


Google to axe Android apps 
that ‘do nothing’ 


G oogle is cracking down 
on low-quality Android 


apps that crash a lot or offer 
only basic tools. 

It will start removing these 
apps from the Play Store from 
31 August as part of its 
updated ‘Spam and Minimum 
Functionality’ policy. 

In particular it’s targeting 
apps that offer ‘Limited 
functionality and content’ and 
‘Broken functionality’. 

As examples of the former 
Google cited “static” apps that 
contain only text, or are 
simply PDF files (see www. 
snipca.com/51471). It will also 
remove apps that have “very 
little content”, such as those 
offering a single wallpaper, 
and apps “designed to do 
nothing or have no function”. 

Apps deemed to have 
‘broken functionality’ are 
those that “crash, force close, 


freeze, or otherwise function 
abnormally”. 

It gave as examples apps 
that don’t install, or install but 
don’t load, or load but don’t 
respond (pictured right). 

The tougher rules are part 
of Google’s push for apps to 
meet “uplifted standards”. 
Previously it merely expected 
apps to provide a “stable, 
engaging, responsive user 
experience”. 

Some experts think the 
purge could lead to thousands 
of useless apps being axed. 

The move comes after 
Google stopped 2.28 million 
apps that broke its rules from 
being listed on the Play Store 
in 2023. 

However, it’s been unable to 
block all dangerous apps. In 
May security researchers 
discovered more than 90 
Android apps that were 


Photons isn't responding 


Close app 


Wait 


spreading malware. 

Many of the apps, which 
had been installed more than 
5.5 million times, were posing 
as genuine tools such as QR 
code readers or PDF editors. 

In reality, they contained 
banking malware that could 
steal information - visit www. 
snipca.com/51472 for details. 


Three more men arrested for selling 


hacked TV sticks 


hree men have been 

arrested for selling Fire TV 
Sticks that had been illegally 
hacked to let viewers watch 
paid-for content such as films 
and sport for free. 

The arrests, in Nottingham, 
Stockton-on-Tees and Widnes, 
are part of a growing police 
crackdown across the UK on 
illegal streaming. 

The operation saw 
authorities target 40 groups 
involved in hacking and 
distributing TV sticks. 

All were served cease-and- 
desist notices by the police 
and Federation Against 
Copyright Theft (FACT). 

Experts are now examining 
hacked sticks and other TV 
devices seized from the 
addresses. All three men have 


since been 
released while 
police continue 
to investigate. 

FACT boss Kieron 
Sharp said: “This was 
a planned disruptive 
exercise for the 
month of July, so it’s 
still ongoing. We see 
substantial benefits from 
these types of operations in 
getting people to stop their 
criminal activity.” 

He added that it’s 
a mistake to see illegal 
sticks as a victimless crime 
because much of the money 
goes into the pockets of 
more serious and organised 
criminal gangs. 

The problem remains 
widespread across the UK. 


| 
} 
} 
| 
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A YouGov survey last 
November revealed that 
almost one in 10 people in 
the UK had recently watched 
sport illegally for free. 

Police hope longer jail 
sentences will deter people 
from hacking and selling the 
sticks. Last October Steven 
Mills, aged 58 from 
Shrewsbury, was jailed for 
two-and-a-half years for 
selling hacked sticks through 
a Facebook group. 


——_————_  — ] 
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IN BRIEF 


FLIGHT SIM UPDATES 
WITH NEW UK VIEWS 
Microsoft has released World 
Update 17 for Flight Simulator, 
offering improved views of 
the UK and Ireland, as well as 
new locations. Cities include 
Bristol, Brighton, Cork, Leeds, 
Liverpool and Newcastle, 
while Farnborough Airport 
and London Stansted are 
among “handcrafted” 
airports. Watch the trailer at 
www.snipca.com/51469. 


BT FINED £17.5M FOR 
999 FAILURES 

Ofcom has fined BT £17.5m 
for being “ill-prepared” to 
deal with the failure of its 
999 and 112 call-handling 
service last summer. 
Disruption to its network 
affected 14,000 emergency 
calls on Sunday 25 June 
2023 and lasted for more 
than 10 hours. UK law 
requires that networks take 
appropriate steps to prepare 
for potential outages. Visit 
Ofcom's site for more: 
www-snipca.com/51473. 


VIRGIN TO MOVE 
CUSTOMERS OFF 2G 
Virgin Media O2 has become 
the first UK network to 
announce plans to move 
customers off its 2G phone 
signal. It will start doing this 
in 2025, but won't switch off 
2G completely because it’s 
used for emergency calls in 
remote areas that lack 4G. 
Less than one per cent of its 
customers still use 2G-only 
devices — for details see 
www.snipca.com/51467. 
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_ Question of the Fortnight 


How will Microsoft prevent 
further IT outages? 


The company wants to stop security firms ‘tampering’ with Windows 


T here appear to be two 
ways Microsoft could 
prevent the global IT 
meltdown that happened on 
Friday 19 July from recurring. 
One is to force all companies 
to run Windows 3.1 or 95, as 
Southwest Airlines in the US 
still does. While other airlines 
cancelled flights, it carried on 
because the software it was 
using was so old that the 
dodgy update didn’t affect it. 
That’s obviously a mad, 
bad and dangerous idea 
and certainly not a serious 
one. Microsoft’s more 
sensible solution is to prevent 
security companies from 
accessing Windows’ kernel. 
This is the ‘brain’ of the 
operating system that makes 
sure your hardware and 
software work together 
without problems. 


6 6 Microsoftblamed EU regulation, 
though it resisted the temptation to 


them build reliable software 
updates and release them 
straight into Windows. That’s 
fine as long as the updates 
work well, but CrowdStrike’s 
update in July contained a 
major flaw that was able to 
spread unimpeded 
throughout the world’s 
systems, crashing more than 
eight million computers. 


say ‘Wetold youso’ 99 


Microsoft tried to block 
access to the Kernel back in 
the 2000s, but was forced to 
keep it open because of 
pressure from EU regulators 
who were concerned that 
the popularity of Windows 
gave the company an unfair 
advantage in other areas, 
such as browsers. Microsoft 
pointed this out in response 
to criticism over July’s 
outage, though it resisted 
the temptation to say “We 
told you so’. 

Security firms say they need 
full access because it helps 
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Microsoft waited a week 
before saying what everyone 
realised: systems urgently 


need to be made more robust. 


Or as John Cable, vice 
president of program 
management for Windows 
servicing and delivery, wrote 
in a blog post: “This incident 
shows clearly that Windows 
must prioritise change and 
innovation in the area of 
end-to-end resilience” 
(www.snipca.com/51565). 
By “end-to-end resilience” 
he means Windows must be 
reliable across the entire 


Microsoft 


operating system, and 
immune to vulnerabilities 
caused by other companies. 
That’s easy enough to 
understand. Less so is his 
claim that it can be achieved 
using “VBS enclaves, which 
provide an isolated computer 
environment that does not 
require kernel mode drivers to 
be tamper resistant”. 

Let’s break that down for 
anyone without a PhD in 
jargon. VBS stands for 
‘virtualization-based security’, 
and it’s a virtual software 
environment (or ‘enclave’) 
that’s separate from the main 
operating system. This means 
changes such as updates can 
be made within it that don’t 
“tamper” with the Kernel. 

One strength of this 
approach, Cable said, is that it 
uses a “modern Zero Trust” 
procedure. This is a policy that 
assumes nobody inside or 
outside your network can be 
trusted. It sounds paranoid, 
but it’s become industry 
standard as a way to stop 
hackers infiltrating vital 
systems. 

Whenever someone needs 
access — no matter how high 
or low they are in the 


THE FACTS 


° On Friday 19 July a faulty 
update from US security 
firm CrowdStrike caused 
a global IT meltdown, 
crashing millions of 
Windows computers 

° Microsoft might start 
preventing security 
software from accessing 
the Windows kernel in 
order to avoid further 
system outages 

° It has tried to make this 
change before, but EU 
regulations from 2009 
forced it to make Windows 
open to security software 


company - they must verify 
their identity using two-factor 
authentication. The thinking 
is that if you assume your 
system can be hacked by 
anyone, then it never will be 
because you’ve taken the 
necessary preventative 
measures. 

Reading between the 
lines, we think Microsoft 
wants to reopen the debate 
with the EU about giving 
third parties full access to 
Windows. It could point to 
Apple’s 2020 agreement 
with the EU which does let 
it limit access to macOS. 

As a result, July’s outage 
couldn’t have happened 
on Apple computers. 

Restricting access is a huge 
move that all Microsoft’s 
partners will resist, but the 
outage was so disastrous 
that something will have to 
change. Business as usual is 
not an option. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


‘Deepfake’ videos of T'V doctors 


What’s the threat? 
Scammers are creating fake 
videos of TV doctors Hilary 
Jones, Michael Mosley and 
Rangan Chatterjee that 
appear to show them 
recommending bogus health 
products. The British Medical 
Journal warned the public 
that the videos are spreading 
through social media, and 
are promoting fake cures i 
for medical conditions like 
high blood pressure and 
diabetes. 

The videos are so-called 
deepfakes, which use AI to mimic the 
face and voice of famous people. These 
are becoming increasingly convincing, 
with recent studies showing that around 
half of people struggle to tell them apart 
from genuine videos. 

In one video Dr Mosley, who died on 
the Greek island of Symi in June, appears 


New tools 


We don’t normally approve of messages 
that take over your whole screen, but 
we'll make an exception for Google’s 
new warnings - designed for maximum 
impact in bright red. These will start to 
appear soon in Chrome when the 
browser thinks you’re about to 
download something dodgy. 

The warning gives you two options: 
‘Continue anyway’ (download the file) 
and ‘Back to safety’ (return to the website 
without downloading anything). If you 
think Chrome’s wrong, you need to 
select one of three options (‘I created 
this file’, ‘I trust the site’, or T’m 
willing to accept the risk’ - Min our 
screenshot), then click Download B. 

Google is planning to add the 
warning to a forthcoming version of 
Chrome, but you can start seeing it 
now by typing c xs into 


‘WE REVERSED 


i,normalises blood sugar level and 
‘keeps it within the normal range. 


—— 


UR TYPE 2 DIABETES 


to talk about a treatment for diabetes 
that doesn’t require insulin injections 
(pictured). Another fake video shows 
Dr Jones discussing a “cure” for high 
blood pressure on the TV show Lorraine. 
Scammers have also created footage of 
him recommending hemp ‘gummies’ to 
relieve pain and encourage sleep. 


| Chrome’s new _ y | 
| full-screen warnings “Ow” 


created this file 


Download warning 


| trust the site 


his fi ntnins mola: I'm willing to accept the risk 


Continue anyway 


Chrome’s address bar then typing 
D We Imp ts and 
clicking Enabled in the dropdown 
menu. It should keep you safer when 
downloading online, though we hope 
it suffers fewer false positives than 
Microsoft’s increasingly over-cautious 
SmartScreen. 


How can you 

stay safe? 

Be sceptical of any video 
you see on social media - 
especially Facebook and 
Instagram - that appears 
to show a celebrity 
recommending a product, 
whether that’s a health 
remedy as here, or an 
investment scheme as 
with MoneySavingExpert 
founder Martin Lewis (see 
Issue 689, page 9). 

In the case of Dr Mosley, 
don’t be surprised if the 
scammers try to exploit his death with 
claims like, ‘He wanted you to know this 
before he died’. Also, no matter how 
confident you might feel at spotting 
deepfakes now, remember that videos in 
future will look much more convincing. 
Always research any claims made outside 
of the site you found the video on. 


ScamWatch 


Readers warn readers 


‘Free’ drill kit from 
Screwfix 
Most ‘free offer’ scams I see 
impersonate supermarkets, but in 
July | saw one claiming to be from 
Screwfix promising a Bosch hammer 
drill kit. Like so many similar scams, it 
asked me to complete a survey. Also, 
like many scams, it was appallingly 
written: “You're are the lucky 
winner...”. My 7-year-old grandson 
could have spotted the grammatical 
error there. It had a tacky blue box 
at the top saying ‘Breaking News’, 
and another blue box at the bottom 
saying ‘Claim now for free’. These 
hammer kits can cost up to £200, so 
it seemed extremely unlikely that 
Screwfix would be giving them away. 
_ Mince Aslett 


Warn your fellow readers about scams 
at letters@computeractive.co.uk 
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Letters 


Tell us what’s on your mind 


World is too reliant on 
technology 
The IT crash that afflicted the 
world on 19 July is a worrying sign 
of how reliant we’ve become on 
technology. What 
terrifies me is 
that the problems 
were caused by a 
mere faulty 
update. Imagine 
how much more 
devastating it would have been if it had 
been a cyber-attack. Hostile nations 
don’t care how much chaos they cause. 
Authorities should assume the worst 
and start preparing now. The next IT 
meltdown could be truly catastrophic. 
Nigel Vincent 


Let’s not return to the 
Dark Ages 

Computer failures are frustrating 

and disruptive, but we shouldn’t 
overreact to the problems by ranting 
against technology and wishing for a 
return to the Dark Ages. Given modern 
society’s dependence on computers, it 
feels miraculous that nothing like the 
global IT outage has happened before. 
What’s remarkable is that most of the 
time our systems work well. Aeroplanes 
fly, banks transfer our money, shops take 
our money and trains arrive (sometimes 
even on time!). It’s human nature to take 
most of this for granted. 

I'd estimate that we’ve been relying on 
computers for over 30 years. That’s a long 
time waiting for a disaster to happen. It 
was bound to hit us eventually. Of course 
we should learn lessons from what 
happened, but let’s not overlook the 
incredible benefits that computer systems 
have bought us. We certainly shouldn’t 
get nostalgic for a time before them. Things 
still went wrong then, only it was more 
often caused by human error. 


Jon Whyte 
Computeractive is a member of = 
the Independent Press Standards 

Organisation (which regulates the | 
UK's magazine and newspaper 2 ae 
industry). We abide by the Editors’ 

Code of Practice and are committed to upholding the 

highest standards of journalism. 


If you think that we have not met those standards 

and want to make a complaint please contact editor@ 
computeractive.co.uk. If we are unable to resolve your 
complaint, or if you would like more information about IPSO 
or the Editors’ Code, contact IPSO on 0300 123 2220 or 
visit www.ipso.co.uk. 
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Inflation-linked ban hurts 
poorest hardest 

Issue 689’s ‘Question of the 

Fortnight’ (pictured below) was 
the feature I’'d been waiting to read ever 
since I read about Ofcom’s plan to ban 
broadband companies linking price rises 
to inflation. I always thought Ofcom’s 
meddling in prices would backfire, and 
so it has proved. 


Question of the Fortnight 


Will Ofcom’s inflation-linked 
ban lead to higher prices? 


Customers on cheaper deals fear they'll end up paying more 


EE has decided to increase all phone 
packages by a flat £1.50 a month. Doesn’t 
sound like a fortune, but it means my 
20GB deal will increase by 16.6 per cent. 
Under the old policy, assuming inflation 
stays at two per cent, my bill would’ve 
increased by 5.9 per cent - or 53p. 

My wife is on Vodafone, and they’ve 
announced a flat increase of £1.80. On 
her £10 monthly deal, that’s an increase 
of 18 per cent. It was never as high as that 
during the old supposedly worse policy 
of inflation-linked increases. 

Ofcom’s justification for interfering is 
that customers don’t understand how 
inflation works and so wouldn’t know 


What's the Issue...? 


bX I dimly recall a reader’s tip 
about encrypting USB sticks 


using VeraCrypt. When was it? 
David Hayworth 


In Issue 667, page 40. 


When did Robert Irvine attempt 
to add an iPlayer button to his 
TV remote control? 
Gareth Fullerton 


(e SNER In Issue 663’s ‘Easy When 
You Know How’ column - page 74. 


how much extra they’d be paying every 
year. Fine. But ending that confusion has 
now led to customers on cheap deals 
being punished more proportionately 
than those on more expensive ones. 
Derek Gleasure 


Why apps are bound 
to get worse 
I have an answer to Warren 
Ramsey’s question in Issue 689’s 
Letters (‘Why are all our tools getting 
worse?’). I used to work as a technician 
on early streaming software back in the 
2000s. The business plan from day one 
was to grab customers by offering them 
loads of features, and then gradually 
remove the less important features to 
save costs. 

This always required a balance. It took 
a brave CEO to know which features 
you could get away with axing, and we 
always knew we would annoy some 
customers. But the calculation was that 
we'd got enough customers hooked to be 
able to survive the occasional reduction 
in features. 

It didn’t work in our case - we went 
bust within a few years. Our problem 
was that we didn’t have enough 
customers in the first place, so if only 
five per cent left because we removed a 
feature that severely dented our cash 
flow. Netflix is obviously huge, and it'll 
easily survive the loss of its download 
facility on PCs. I’m not sure about Freesat 
though. As you acutely observed, it may 
be intentionally winding down. 

Colin Mcintyre 


Read it and the tip 
above on our Back 
Issue CD: www:snipca. 
com/48860. 


I have just found an old hard 
drive that I want to extract 
files from. Didn’t you explain how to 
do this recently? 
Lynn Harris 


Yes, in Issue 680’s How To, 
page 35. Buy a back issue from www. 
snipca.com/51391. 


We’re all potential NIMBYs 

I agree with Ian Howard that 

objecting to phone masts in areas 
of natural beauty doesn’t automatically 
make you a NIMBY (Star Letter, Issue 
689), but even if it did he shouldn't feel 
the need to apologise for it. NIMBYs 
always get a bad press, but most of the 
time the things they’re protesting against 
aren’t in their ‘back yard’ - ie, the street 
they live on - but in picturesque spots 
nearby. 

Also, ultimately, everyone’s a potential 
NIMBY. If you doubt this, just think what 
your reaction would be if your council 
announced plans for a rubbish dump within 
earshot and eyeshot of your front lawn. 

Terry Harrison 


| now get 4G thanks to 
mast sharing 

Regarding Issue 688’s ‘Question of 

the Fortnight’ (page 10) on phone 
networks sharing rural masts, I live ina 
small village in a valley in Suffolk where 
the only mobile signal is from EE. I’m 
with Vodafone and have two mobiles, 
plus a landline phone and broadband. 
For years I used Vodafone Sure Signal at 
home to provide me with 3G, but then 
switched to Wi-Fi calling through my 
home hub. This has served me well 
except when out and about in the village, 
or cycling in the area, where the mobile 
signal has been very patchy. 

I once considered switching to EE, and 
received a nice call from them to try to 
help me, but they admitted that my 
Vodafone deal was brilliant and they 
couldn’t match it. Then, more recently, we 
suddenly had 4G in the village. I presume 
this is Vodafone using EE’s local mast. 

I’m so pleased this has happened and 
can now use my mobile anywhere in the 
village. Sharing masts is a brilliant idea. 

Peter Turner 


Use OS Locate not 
What3Words 

As someone who works in 
MX emergency services, I’d 
like to warn that What3 Words 
isn’t a perfect way of identifying 
your location (Issue 689, page 7). 
The main problem is spelling. 
An incorrect letter, or adding an 
‘s’ to the end, can send you 
thousands of miles in the wrong 
direction. I read that almost 
three-quarters of What3 Words 


OS LOCATE 


STAR LETTER 


0 Faceb 


DX Email: letters@computeractive.co.uk 
ook: www.facebook.com/computeractive 
X (formerly Twitter): @ComputerActive 
www.x.com/computeractive 


Cashless pub shut its doors during 


IT outage 


There are two main pubs in my 

town’s high street. One stopped 
accepting cash payments during the 
lockdowns and hasn’t resumed them. 
The other gives you the choice of cash 
and card payments. Guess which one 
was busy during the IT meltdown on 
Friday 19 July? 

Id previously asked the people 
running the former pub whether they 
were worried about the kind of system 
failure that occurred. They didn’t seem 
to think it was a serious threat. This 
seemed complacent. If you’re running a 
business you need the imagination to 
predict what might go wrong, and 
make the required preparations. 

You obviously can’t plan for every 
type of disaster - and nor should you. 
Some are so unlikely - or so calamitous 
- as to be not worth worrying about. 
But clearly a pub that doesn’t take cash 
should’ve had plans B to Z to help them 
cope with the wholly foreseeable 
possibility of a computer failure. In the 
end, the only plan they had was to 


addresses contain a word that can be 
altered simply by changing one letter. 

A much better solution is to use the 
OS Locate app (pictured below) from 
Ordnance Survey (Android www.snipca. 
com/51502; iOS ww.snipca.com/51503). 
It’s free and uses latitude and longitude 
coordinates together with altitude. 

Kevin Oliver 


Is it safe to type password 
into Cybernews website? 


BX In Issue 688 (page 7) 
you warn about 10 


5° billion passwords being 


leaked in the ‘Rock You2024’ 
database. I know some of my 
unimportant passwords will 
be on that list as I have 
received warnings elsewhere. 
You mention that security 
website Cybernews has a tool 
for checking whether your 
password was part of the leak 


Views expressed don’t necessarily reflect those of Computeractive 


The Star Letter writer wins a Computeractive mug! 


close up and lose a day’s business. 

On the other side of the road, I’d 
never seen the cash-accepting pub 
busier. A few people who only had 
cards were turned away, but they 
soon returned with cash. It was like 
living in the olden times, all the way 
back as far as 2019. 

The other pub has now reopened, 
but I haven’t asked whether they 
intend to change their no-cash policy. 
Probably not. It would mean admitting 
they were wrong. My guess is they'll 
carry on as before, gradually forget 
about the incident, then be totally 
unprepared once again when 
disaster strikes. 

Eric Statham 


— at wwwsnipca.com/51199. In my opinion 
that’s just the same as telling someone 
my password, so I won’t be that stupid. 

There must be a less specific way for 
Cybernews to display filtered lists of 
passwords for browsing rather than 
someone sharing a possibly very secure 
password on a website. 

Jackson Eagleson 


We understand Jackson’s 
caution, but Cybernews’ tool is safe to 
use because it creates a hash of the 
password you type. This turns it into a 
string of random characters that the site 
is unable to decode. This is standard 
practice across the web. 

Of course, just because a site says it 
hashes your passwords doesn’t make it 
so. But Cybernews is a reputable 
cybersecurity news site based in Vilnius, 
Lithuania, run by a team of security 
experts. We have no hesitation in 
vouching for it. 
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We stand up for your legal rights cH HH 


Why wont Samsung 
inspect my laptop's 
cracked screen? 


I bought a new Galaxy Book4 
Q Pro laptop (pictured right) from 

Samsung and three months 
later a crack appeared in its screen 
from top to bottom. This seems to be a 
widespread problem, but Samsung 
refuses to accept it, claiming I caused the 
damage. Can you help? 

Paul Atkin 


We think so. Many customers 
AL have reported the same problem 

with Galaxy Book Pro laptops 
(see www.snipca.com/51465), so we 
suspect the device has a design fault. 

Paul bought the laptop less than six 
months ago, so under the Consumer 
Rights Act he doesn’t have to prove the 
fault is inherent. Instead, Samsung has 
to prove Paul damaged it. 

However, at the moment Samsung 
wort even take the laptop back for 
inspection. To proceed, he might have to 
take the company to the small claims 
court, and for evidence it’ll help to get 
the laptop independently inspected to 
prove the fault is inherent. If Samsung 
later finds a fault, the company would 


CASE UPDATE 


need to refund the cost of this inspection. 

But even if he can’t prove this, he can 
still use reports of the screen cracking as 
‘hearsay’ evidence, though the judge 
would need to consider them relevant 
and made by people deemed legally 
competent. As a civil case, it would rely 
on the balance of probabilities, which is 
less stringent than beyond reasonable 
doubt in a criminal case. 

Hopefully, though, it won’t come to 
that. We’ll ask Samsung to reconsider 
Paul’s case, and at least take the laptop in 
for examination. If it finds a fault, it must 
either refund him or offer a repair or 


aneaes | CASE ONGOING | 


Can CeX fob 
me off witha 
voucher? 


In June, I purchased a Razer 
Q Seiren Mini USB microphone for 

£40 from https://uk.webuy.com. 
I returned it the next day for a refund, 
but they gave me a £40 voucher to spend 
online instead. Can the company fob me 
off with this? 

Richard Webb 


No it can’t. Under the Consumer 
AL Contract Regulations (CCRs) 
Richard was allowed to reject the 
microphone within 14 days of purchase 
and demand his money back. CeX must 
comply with this, and can’t force him 
to use a voucher instead. 

The reason CeX gave Richard a voucher 
may be because it does this when you 
return items to its shops. The CCRs 
don’t apply to items bought on the high 
street, so retailers are allowed to offer 
vouchers if you reject goods just because 


: you’ve changed your mind. It’s possible, 


therefore, that the person Richard dealt 
with mistakenly applied its high-street 
policy to its website. 

We'll tell CeX about this error and ask 
it to give Richard his money back. He’s 
got a strong case, so we don’t anticipate 


Currys gives reader new iPad after screen cracks 


@ Currys has given | its system for dealing with 
reader Tony Archer | problems had changed. 
@ i ae) a new iPad after | We told Currys this was 
belatedly accepting | awful customer service. 
that the original model he | Ithad full responsibility 


bought had cracks in the 
screen. As we reported in 
Issue 685, the retailer had 
returned the iPad to Tony after 
examining it, saying an explanation would 
follow. When he complained, Currys told him 
to contact Apple instead because apparently 
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CUITUS B 


for dealing with Tony, and 
should not have passed 
" the buck to Apple. We also 
mentioned that there have been several 
reports of the screen cracking, indicating 
that the flaw could be inherent. 

Happily Currys agreed, and as well as 


sending Tony a new iPad, it transferred 

all his data to the new model. Tony was 
impressed with this, as were we. It's a 
great outcome, especially considering it's 
often difficult for customers to prove that 
screen cracks weren't caused by accidental 
damage. 

However, we didn't find out why Currys 
claimed that a change in its system meant 
Tony had to deal with Apple. This sounds like 
the kind of lazy or ill-informed advice that 
the retailer needs to eradicate. 


Contact us So we can investigate your case 


4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


Can anewspaper renew my 


subscription without telling me? 


Somehow, I managed to sign up 
Q to a yearly subscription with 

the Independent newspaper. I 
thought it was just a £20 one-off 
payment in July 2023, but it also took 
£99 out of my PayPal account this July. It 
didn’t send me an email warning that it 
was about to be renewed. I’ve checked in 
my spam folder just in case, but can’t see 
an email there. Don’t companies have to 
notify you about renewals? 

Jo Goodman 


DolIhave to phone 
Amazon US 
for help? 


In March, my wife bought 
Q an Olevs day-date watch 

(similar to the one 
pictured right) on Amazon for over 
£100. After a week I noticed it was 
losing about two minutes a day, 
and sometimes the date didn’t turn 
over. I tried to get in touch with 
Olevs, but it wasn’t interested. 
Amazon UK said the order was 


CREDIT WHERE IT’S DUE 


Acer ordered my stylus after Currys failure 


When | bought the Acer Aspire 
$32-1856 all-in-one PC (see 
our review in Issue 687, page 
22) from Currys, the stylus pen 

was missing from the box. | couldn't get hold 

of Currys at first, so sought help through the 

Resolver website (www.snipca.com/51340). 

| then managed to exchange some emails 
with Currys. They said they try to offer 

“exceptional customer service”, and claimed 

to be “extremely disappointed to learn that 

this was not your experience”. They also 


Yes, they must give you at least 
Ly 30 days’ notice of a subscription 

being renewed. Jo did the right 
thing in checking her spam folder, 
because many renewal emails can end 
up there. This would have counted as the 
Independent successfully contacting her, 
even though it didn’t land in her inbox. 

Since Jo first emailed us, she managed 

to cancel her Independent subscription, 
but it refused to give her money back. 
Customers are entitled to cancel 


fulfilled by Amazon US and for help I had 
to phone their US website - at a cost of 
£3.80 a minute. Can I avoid this? 

Peter Brice 


Yes, we think Peter 
will be able to avoid 
making expensive 


phone calls to the US. Olevs is 
based in China, but it must 
follow the law of the countries 
where it sells products. And in 
principle, Peter is within the six- 
. month period to request a refund 
or repair/replacement without 
having to prove an inherent fault. 
But there are several factors 


confirmed that the PC should come with a 
stylus and asked me whether “all packaging 
associated with the item has been checked”. 

In the end | went on Acer’s customer 
forum and saw several other messages 
from customers complaining that the stylus 
was missing. | asked for help, and my case 
was picked up by an assistant called Joanna. 
She told me that a new stylus had been 


Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


subscriptions for a full refund as long as 
they’re within 14 days of it renewing, and 
they haven't used any of the features it 
contains. When we spoke to Jo she was 
still within this period and hadn’t read 
any stories from the newspaper, so we 
told her to explain this to the 
Independent and demand a refund. 

Jo should also ask her bank for a refund, 
saying the payment was unauthorised. By 
law it must do this, if the Independent 


refuses to help. | CASEONGOING | 


complicating things. First, we need to 
ask Amazon why it says the watch was 
fulfilled by its US division despite being 
available on its UK site. Second, we think 
Peter may have bought the watch from 
Chinese company Tengniu Trading, not 
Olevs, so we'll contact it for help. 

And third, we’re concerned Peter may 
have bought a fake. Olevs responds to 
some complaints by saying “you bought 
from another website not ours”, meaning 
it’s not the seller and that some watches 
sold online might not be genuine. 

That’s a lot to unpack, but whatever the 
outcome we don’t think Peter will end 
up wasting money by having to phone 
Amazon in the US. 


ordered, and gave me 
case reference number. 
I'd like to nominate her 
and Acer for praise. 


Tony Martin 


Contact 
Acer 


¢ Customer forum 
www.snipca.com/51341 
© Phone & email www.snipca.com/51342 
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Grow YOUL #i2#2ii 
Family Tree 


If your 17th-century ancestor had a chimney, they would've 
4| paid for the privilege. Follow Judith Batchelor’s advice to... 


Search Hearth Tax records 


nder the Hearth Tax - sometimes 
| | called chimney money - 

introduced by Charles II in 1662, 
UK citizens had to pay two shillings for 
every hearth in their home if their rent 
was more than 20 shillings a year. 
Payments were collected by the parish 
constable at Michaelmas (29 September) 
and on Lady Day (25 March), with only 
paupers and a few select groups exempt. 
From 1664, everyone who had more 
than two hearths had to pay the tax. 
It was repealed in 1689. 

For family historians, the hearth tax 
assessments are the nearest thing to a 
mini 17th-century census. As well as the 
name of the householder, they record the 
number of hearths (or stoves and ovens) 
in the home, providing a good indication 
of their wealth and social status. Those 
exempt were listed separately. Most 
householders were male, but there are 
some female householders recorded, 
usually widows. Occasionally, an 
occupation or a title was noted. 


Browse records at 

Hearth Tax Digital 

Many hearth tax records are available for 
free at Hearth Tax Digital (www.snipca. 


Your Genealogy Problems Solved | Vj 


I'm trying to find out about my great- 
great-grandfather on my mother's side. 
James Douglas (1820-1995) was born in 
Cumbria and | understand he was a 
seaman. Where can | find more 
information about his career? 

Peter Carr 


If your ancestor was described as a 
seaman, this usually means that they 
served in the Royal Navy. Service records 
for ratings were only kept for those who 
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Hearth Tax Digital 


Table of contents ¥ 


Databasket @ [3 | 


name into the top-right search bar. 
Typing my surname, ‘Batchelor’, 
produced 38 results (@ in our 
screenshot left), including 10 in Kent 
where my ancestors were living. 

Also try variants of the name, 
perhaps using wildcards, such as a 
question mark (?) to replace a single 
letter, or an asterisk (*) to replace more 


» | than one. If] type ‘Bachelor’, for 


Judith found 38 ‘Batchelors’ in the records at 
Hearth Tax Digital 


com/51235), run by Dr Andrew Wareham 
from Roehampton University. 

You'll find transcriptions of individual 
assessments covering Bristol, Cheshire, 
City of London, Coventry, Durham, Essex, 
Hull, Kent, Lancashire, Middlesex, Surrey, 
Sussex, Warwickshire, York and parts of 
Yorkshire and Westmorland. Documents 
recording those who were exempt have 
been transcribed for Norfolk. More 
counties and cities will be added to the 
database in the future. 

Searching the records on Hearth Tax 
Digital is straightforward and because the 
records have been transcribed, you don’t 
need to be able to read 17th-century 
handwriting. Type a surname or full 


joined from 1853 onwards, but before this 
you may be able to trace their career — 
ship by ship — in the Royal Navy Allotment 
Registers. Ratings had the option of 
allocating a proportion of their wages to 
their next of kin, who are identified in the 
records. The registers were updated 
whenever aman changed ship. Search 
them at www.snipca.com/51221. 


Have a genealogy question for Judith? 
Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 


example - without a ‘t’ - I get another 
14 results. In the results, click the 
‘Table of contents’ B to narrow by 
location. You can also tick the box at 
the far right to add the result to your 
‘databasket’ Hi, so you can analyse 
them later. 


Narrow your search results 

If you get too many results, narrow them 
by clicking Advanced Search at the top. 
Now add a name (@ in our screenshot 
below) - or another keyword like location 
— and move the Years slider H, pick a 
county Ei, and choose a minimum and 
maximum number of hearths @. 

As well as Hearth Tax Digital, you'll 
find some hearth-tax transcriptions on 
the Internet Archive, including those for 
Glamorgan and Staffordshire. Just type 
hearth tax at https://archive.org. If you 
have Scottish ancestors, view the original 
hearth-tax assessments, levied between 
1691 and 1695, for free at www.snipca. 
com/51237. 


Narrow your search results by moving the 
Years slider, selecting a county and choosing 
the number of hearths 


Next issue: Find convicts sent to Australia 


Meet the greenest range of monitors yet by iiyama the 63 series desktop monitors. 


With 100% fully recyclable packaging and zero plastic used to pack this product, it supports a more sustainable lifestyle. 
Boasting a B Energy rating and advanced LED back lighting these displays ensure vibrant colours and sharp images while 
minimising power consumption by 40% compared to an energy Label E monitor of the same same size. 


Available in 24” and 27" and with a fixed or height adjustable 
stand, they are a better choice for you and the planet. 


24” ProLite XU2463HSU-B1 | ProLite XUB2463HSU-B1 
27" ProLite XU2763HSU-B1 | ProLite XUB2763HSU-B1 
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Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


Arc 1.13 


wwwsnipca.com/51586 
What you need: Windows 10 or 11, or macOS 


This much-hyped new web browser was initially only 
available for macOS, before launching on Windows 11 earlier 
this year. It has now finally arrived on Windows 10, so 
everyone else can see what the fuss is all about. 

Arc is described by its developer, The Browser Company, as 
“a browser that doesn’t just meet your needs — it anticipates 
them”, and it certainly looks different to Chrome, Edge and 
Firefox. Its tab bar is on the left-hand side instead of across 
the top, and its minimalist interface has a bold, modern feel. 

When you install Arc, you need to create a free account 
so it can sync your data across devices. It then lets you 
import your bookmarks, passwords and history from other 
browsers; turn on its Al assistant, Arc Max; and set it as 
your default browser (you can decline all these options, 
if you prefer). 

Arc’s most notable feature is Spaces, which combines 
the profile manager you get in other browsers with the 


‘workspaces’ found in Edge and Vivaldi. 

It lets you create ‘distinct browsing areas’ 

that contain different tabs and files, and have 

their own colour themes. For example, you can have a 

Work space and a Personal one, and switch between them by 
clicking their dots at the bottom of the sidebar. 

Other notable features include Split View, which lets you 
view two tabs side by side, and an Archive Tab option that 
closes and stores tabs so you can reopen them later - or 
you can simply pin them to the sidebar. Arc has ‘favourite’ 
buttons for Gmail and Google Calendar in its top-left corner, 
but these can be replaced with sites of your choice. 

Because Arc is based on Chromium, it lets you install 
extensions from the Chrome Web Store and import them 
from other Chromium browsers. Usefully, the brilliant 
content blocker uBlock Origin is enabled by default, to 
shield you from ads and trackers from the outset. 


2 acret = 


Add Right Split 


LY me 


ArcSeorch Developers Blog 


a) Add Left Split 
@ habert Personal; = arc.net 


Add Tap Split 
( Arc Basics = Add Bottom Split 


(imported From Che.. 


Arc is the Chrome 


+ Mew Tab 
® = Brtensions 
we Arc from The Browser... 


@ Chrome Web Store -. WW Arc from The Browser Company — https //are net 


W Split Views View Multiple Tabs at Crce — Arc Helo Center — nttos, /resources.arcnet/he/en-Ls/artc’ 


© Open Arc Basics 


Fé Pin to Arc Basics 


OE) New Space 
EQ New Folder 


2) New Tab 


Hi Click the ‘Search or Enter BA To browse two web pages 


URL box to open Arc's 
combined search box and 
address bar. Start typing a 
search query or URL and 
Arc will suggest matching 
results from the web, your 
open tabs, browsing history 
and bookmarks. 
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simultaneously, click the 
Split View Options button in 
the top-right corner of the 
browser. You can split tabs 
to the left or right to view 
pages side by side, or to the 
top or bottom to stack them 
horizontally. 


bottom-right corner of the 
sidebar lets you opena 

new tab or anew folder to 
organise tabs into. Choose 


‘New Space’ to createanew | 


‘space’ in Arc, then give ita 
name, choose a theme and 
add tabs and content. 


Elthe plus-sign buttoninthe E3 Click the Arc logo in the 


top-left corner to open the 
main menu. Here you can 
access your extensions and 
settings, import data from 


another browser and set Arc 


as your default. The menu 
also lets you switch to an 
incognito window. 


EMAIL CLIENT 


Thunderbird 128 


wwwsnipca.com/51392 
What you need: Windows 10 or 11, macOS or Linux 


Dubbed ‘Nebula’ by 
Mozilla, Thunderbird 
128 brings several 
welcome changes to 
the popular email 
program. These 
include a redesigned 
Cards view for 


browsing email 
discussion threads. Cards are now larger and clearer, so it’s 
easier to find and read individual responses. Thunderbird’s 
Unified Folders feature, which combines messages from all 
your email accounts in one place, has also been improved to 
let you search folders and check for new messages faster. To 
activate the feature, click the three-line menu button in the 
top-right corner and select View then Folders, followed by 
Unified Folders (see screenshot). This opens a new section in 
the left-hand folder pane - click the three-dot button and 
choose Move Up to move Unified Folders nearer the top. 
Other changes let you assign different colours to your email 
accounts and dismiss notifications by clicking them. 


SYSTEM-INFORMATION TOOL 


O&O DeskInfo 1.3.1347 


wwwsnipca.com/51563 
What you need: Windows 10 or 11 


From the 

company behind 
Computeractive 
favourites O&O 
AppBuster and 
ShutUp10++, DeskInfo 
displays useful 
information about 
your system on your 
desktop. Click its blue 
tab to open and close a panel of data on the right-hand side of 
your screen - you can move this to the left, if you prefer. You 
can customise the colour and size of its text and even 
integrate the info with your desktop wallpaper. The latest 
version supports Windows’ ‘Efficiency mode’, which means it 
can detect when you have set background processes to use 
less RAM and CPU power, and adjusts its data accordingly. It 
also lets you open the Windows Task Manager simply by 
double-clicking the DiskInfo taskbar icon. However, the most 
notable addition lets you see your Windows product key by 
right-clicking the taskbar icon and choosing Show Windows 
Product Key (see screenshot). 


) SHOULD I PAY FOR...? 


Choose the right version of software 


Wise ImageX 
wwwsnipca.com/51564 

Price: From £9.30 Free trial: N/A 
What you need: Windows 10 or 11 


The latest freemium software from Wise comprises nine 
Al-powered tools for editing and enhancing your photos. 
Options include Restoration, which repairs “damaged, 
blurry and faded old photos”; Colorization, which 
transforms old black-and-white snaps into colour; and 
Super Resolution, which ‘upscales’ images to make them 
larger, increasing the resolution without affecting quality. 
There are also tools for removing the backgrounds from 
pictures, erasing unwanted elements and even swapping 
people’s faces around. 

Most of the features in Wise ImageX work in the same 
one-click way - you select a photo, choose Generate (see 
screenshot) and let the program’s AI technology work its 
magic. It couldn’t be easier to use, though some users may 
find it too basic because you can’t fine-tune the results 
before you save them. 


ImageX supports images in JPEG, PNG, BMP and 
WEBP format, but they need to be smaller than SMB in 
size. Sadly, you're also limited to processing five images for 
free, after which the program prompts you to buy a licence 
key to “active [sic] the product”. 

WiseX’s monthly plan costs a fairly steep £9.30, but if you 
pay for a whole year it’s only £18.64 (currently discounted 
to £14.44) saving you more than £90. Buying the program 
outright costs £46.66 (currently £37.32). However, all three 
licences limit you to enhancing 200 images per month. 


OUR VERDICT: Don’t pay for it 

We were impressed by the variety and quality of Wise 
ImageX’s AI tools, and its yearly plan is good value. 
However, the limits on file size and the number of photos 
you can enhance are annoying, and we think it should let 
you process more than five images for free. 
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Best Free Software 


ear 


What should I download? 


We advise you which software and apps to use 


Is there a cheaper 
OCR tool than 
ABBYY FineReader? 


I previously used ABBYY FineReader PDF for the 
work I do scanning and pasting from PDFs, but 


their software now costs too much for my budget. 
Could you recommend a cheaper or free OCR alternative? 
D Botting 


which can recognise typed text in imported 

documents. Import the document into a OneNote 
notebook, and if it’s a single page scanned to an image file, 
right-click the picture and click ‘Copy Text from Picture’. If 
you don’t see that option right away, Microsoft recommends 
trying again later as it may take longer to appear when 
dealing with complex images. You can also extract text 
from multi-page documents, like PDFs, by right-clicking 
and selecting ‘Copy Text from All the Pages of this Printout’. 

PDFgear (www.pdfgear.com) also has OCR built in. Open 

your PDF and make sure the Home tab is selected at the 
top. Click OCR (Min our screenshot), then click and drag 
across the page to outline the region you want to recognise 
B. Click Done B and the program will get to work. When it 
has recognised your text, it displays it in a panel from 
where you can save it. If you want to edit it, click ‘Copy text 
to clipboard’ so you can paste it into Word or another 


AL Try Microsoft OneNote (www.snipca.com/51276), 


similar program. 
Home Annotate Edit Form Page Tools Helo %- O 
oo |fs* |e | at B x # R 
pos BE Mouble Continuous Auto Suull* SideShow Screembat OCR Find 


ry eee 
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Whats the best free replacement 
for Dreamweaver? 


website-creation tool Dreamweaver? I develop 
website code on my laptop and work locally using an 
AMPP server. 


Q Can you please suggest a free alternative to Adobe’s 


Stuart Robertson 


which has a simple editing window, can automatically 

close braces, and is compatible with a wide range of 
extensions, including one that switches its theme colours to 
match Dreamweaver’s. It also colours the code so you can more 
easily separate it from content (see screenshot). 


AL One free option we like is Brackets (https: //brackets.io), 


Is there a decent third-party 
scanning software? 


I used to have an 
Epson SX525WD 
printer, which 


had Epson Scan software 
that could provide a 
preview image of any scan. 
I then bought the Epson 
XP-7100, which has Epson 
Scan 2 software. This isn’t 
as good. Is there a third- 
party scanning program that’s better? I’ve tried VueScan (www. 
hamrick.com), but didn’t like it. 


Alex Donald 


which has an easy-to-use interface, but still has 
options that let you set the resolution, preview the 
scan, define the area to be captured and more. It sends the 
results to a Scans folder inside Windows’ Pictures library. 


A Try Windows Scan (www.snipca.com/51139, pictured), 


4 Email us your questions at letters@computeractive.co.uk 


Named < Shamed 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and misbehaving software 


SOFTWARE WARNING! 


Safari’s hypocritical privacy attacks on Chrome 


Your browsing is — 


and expect privacy then 

you may as well burn your 
curtains and erect ladders 
outside your garden fence for 
the neighbours to peer in. We last 
revealed our doubts over Chrome in 
Issue 686’s Cover Feature ‘Ditch Google 
for Brave’, and they’ve now been echoed 
by Apple. In a new advert it depicts 
most browsers as creepy, winged CCTV 
cameras that attack you whenever you go 
online. The only way to stop them? Use 
Apple’s Safari. 

The advert doesn’t actually mention 
Chrome, but then it doesn’t need to. 
Google’s browser has 65-per-cent market 
share globally (Safari’s is 18 per cent), 
so who else would Apple be targeting? 

It’s a brilliantly shot ad - chilling and 
unnerving, like Hitchcock meets Orwell 
(www.snipca.com/51507, pictured). 

The problem is that while Safari does 
block more trackers than Chrome (or 
Microsoft’s Edge for that matter), it’s not 
the most private way to browse the web 
on an Apple device. 

To do that, you should install Brave’s 


| i 
U WHAT THEY SAY - 


Microsoft (www.snipca.com/51506) 

“A proactive Zero Trust security strategy 
unifies defenses across identities, 
endpoints, networks, applications, data, and 
infrastructure with comprehensive security 
policies, pervasive threat protection, and 
governance. While individual tools are 
typically used to fulfill requirements across 
each Zero Trust pillar, a truly comprehensive 
strategy connects them together through 

a centralized access policy engine and 
integrated threat protection.” 


| f you browse with Chrome 


WHAT ARE THEY 


TALKING ABOUT? 


WHAT THEY MEAN 
We have Zero Trust you'll understand this. 


Like Hitchcock meets 
Orwell: Apple's chilling 
warning about using 
Chrome 


being watched. » 


yy i 


@ Privacy. That's iPhone. 


app (www.snipca.com/51508), and 

then look at the privacy tests at https:// 
privacytests.org/ios. Scroll down to the 
‘Tracker content blocking tests’ heading 
and compare Brave’s green ticks with 
Safari’s red crosses. You'll see that unlike 
Safari, Brave blocks trackers from 
Amazon, Bing, Facebook, Google and 
more. That’s a lot of flying CCTVs Apple 
doesn’t shoo away. 

Apple probably isn’t worried about 
Brave. It has less than one per cent of 
market share, with 73 million users 
compared to nearly one billion on Safari. 
But it should be careful about throwing 


7 Brave Private Web Browser, VPN © 


Servanahate 


Install Brave on your iPhone or iPad and you'll 
block more trackers than you would using Safari 


stones when its own glass house is so 
easily cracked. 


KEUMARS' VILLAIN OF THE FORTNIGHT 
Amar Tagore 


Given how bleak his prospects 
now look, cybersecurity 
student Amar Tagore might 
regret building malware 
designed to hack Jobcentres. 
The 21-year-old from West 
Dunbartonshire in Scotland made 
almost £45,000 selling kits for 
hackers to target business and 
state-run websites. 

The Department for Work and 
Pensions (DWP) contacted police after 
the Braintree Jobcentre’s website was 


attacked between May 

and August 2022. Officers 

identified Tagore as the owner 

of a phone that was running 

malware called Myra, which 

was targeting the DWP’s 
computer system. Its website, also 
owned by Tagore, offered a ‘VIP+’ 
package “specialised with your attack 
suite to meet any desires”. 

Tagore is now serving 21 months in 

prison after pleading guilty toa 
computer misuse offence. 
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Reviews 


MINI PC | £849 from Amazon www.snipca.com/51331 


Beelink SER8 


Case closed 


This is the latest in an impressive series 
of SER mini PCs from Beelink. The 
most recent we tested was the SER6 Pro 
(£649 from www.snipca.com/46416, 
reviewed in Issue 661), which had an 
older-generation AMD Ryzen 7 7753HS 
processor, alongside 32GB of RAM and a 
SOOGB SSD. We awarded the SER6 Pro 
five stars and it remains one of our 
favourite mini PCs. 


66 Arobust design with 
improved cooling, but 
it’s hard to upgrade and 
can'tbe mounted 9¥ 


The SER8 boosts the specification, with 
a more recent AMD Ryzen 7 8845HS chip 
and a 1TB SSD, though it keeps the same 
32GB of RAM. Perhaps unsurprisingly, 
that upgrade comes with a £200 price 
increase. 

For that you get a much sturdier case, 
with the upper section made from a 
robust metal alloy. It’s also larger than 
previous SER models, which provides 
more room for air flow inside. This 
keeps its hard-working processor cooler, 
ensures quieter operation and provides 
more space for ports. 

These connections are all located front 
and back. On the front there’s one USB-C, 
one USB 3.0, a 3.5mm audio jack, a reset 
pin hole and power button (all pictured 
above). The back panel has one USB-C, 
one USB 3.0, two USB 2.0, a DisplayPort, 


=> 


New products tested by our experts 


Computer, e 
actly 


RECOMMENDED 


an HDMI socket, a 2.5Gb Ethernet port 
and another 3.5mm audio jack (all 
pictured below). What’s missing is VESA 
holes. Sadly, the SER8 has no mounting 
plate and is strictly a desktop-sitting 
solution. 

Another downside is that the case 
has not been designed with easy access 
in mind, should you want to upgrade 
components such as RAM and storage 
at a later date. It is possible to gain 
entry, but it’s difficult and we wouldn’t 
recommend it. Some of the screws you'll 
need to remove are hidden under its 
rubber feet, which are glued in place 
and don’t come off easily. 

Also, the case is held together with 
two different-sized screws, which - if 
mixed up - could cause damage. This is a 
shame, because once you do get inside, 
there’s a spare M.2 slot that can be used 
to add more storage if needed. 

Sadly, the jump to the newer 
generation of AMD processors doesn’t 
provide the great leap forward we’d 
hoped for. That said, compared with 
our current favourite mini PC, the 
Minisforum UM780XTX (£639 from 
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wwwssnipca.com/48917 — see page 32), 
the SER8 was 27-per-cent faster in 
benchmark tests that push the processor 
to its absolute limits. 

That might sound about right when 
you consider that it’s 30-per-cent or so 
more expensive, but it doesn’t really take 
into account the fact that the SER8 has 
only half the RAM. This certainly made a 
difference in our other performance tests, 
where the SER8 actually lagged behind 
its cheaper rival, albeit with marginal 
deficits of 2 per cent in Windows and 
6 per cent in gaming tests. 


SPECIFICATIONS 

Eight-core AMD Ryzen 7 8845HS processor e 32GB 
RAM e Radeon 780M graphics e 1TB SSD e Wi-Fi 6 « 
Bluetooth 5.2 e 1x 2.5Gb Ethernet port e 1x DisplayPort 
e 1x HDMI port e 1x USB-C port e 3x USB 3.0 ports e 

2x USB 2.0 ports e Windows 11 Pro e 50x135x135mm 
(HxWxD) e One-year warranty www.snipca.com/51331 


VERDICT A larger-than-average mini 
PC with an attractive and robust metal 
case, but it’s hard to upgrade and its 
newer AMD processor doesn't boost it 
enough to justify its price 


ALTERNATIVE Minisforum 
UM780XTX £649 Our current favourite 
mini PC is better value for money, 

with more RAM 

and better 

performance 

levels 


LAPTOP | £739 from AO www.snipca.com/51345 


MSI Prestige 14 AIEvo 
active 


RECOMMENDED 


Working tall 


There’s nothing flashy about the MSI 
Prestige 14 AI Evo. It’s been built for 
Windows work rather than gaming, 
and is slightly chunkier than our 
current favourite laptop, the Dell 
Inspiron 14 Plus (£749 from www. 
snipca.com/51167 — see page 30), 
with an extra millimetre in thickness, 
another 9mm in height (when open), 
and weighing an additional 100g. 


66A chunky laptop for 
Windows work with a 
long battery life and an 
array of connections 9 J 


The increase in height is down to the 
shape of its 14in screen, which opts for 
the taller 16:10 aspect ratio that’s more 
suitable for working on documents, 
rather than the Inspiron’s 16:9 ratio, 
which is better for watching widescreen 
movies and playing games. 

The Prestige’s 14in screen has a lower 
resolution — 1900x1200 pixels compared 
with the Inspiron’s 2240x1400 - which 
means it isn’t as sharp. But it manages 
to outdo its rival in a couple of crucial 
areas, including a refresh rate of 144Hz, 
which is more than double the Inspiron’s 
60Hz and provides much slicker 


onscreen movement. 

It can also be turned up much brighter 
to a maximum of 493cd/m?, which 
means you can use it outside on even the 
sunniest of days. The Inspiron is slightly 
better when it comes to colour accuracy, 
but at 67.7 per cent of DCI-P3 standard, 
only by a couple of percentage points. 

Where the Inspiron has a significant 
advantage is in its choice of processor. 
The Prestige has an Intel Ultra 5 125H 
chip, which is fine and performed well 
in our benchmark tests, but it doesn’t 
quite reach the heights of the Inspiron’s 
Ultra 7 155H - running about seven per 
cent slower in Windows. When you 
consider the Inspiron costs only £10 
more, you may want to opt for its 
performance boost. 

The Prestige does offer an impressively 
wide range of connections, with two 
Thunderbolt 4-capable USB-C ports 
(though one of them will be occupied by 
the charger when the laptop is plugged 
in), a USB 3.0 port, a Gigabit Ethernet 
socket, an HDMI port and a 3.5mm audio 
jack. Wireless options are bang up to 
date, with both ultra-fast Wi-Fi 7 and 
Bluetooth 5.4 built in. 

Battery life is also outstanding, lasting 
13 hours 15 minutes in our video- 
playback test. And recharge time is pretty 
nifty, with an empty battery reaching 
52-per-cent capacity after just 30 minutes. 


SPECIFICATIONS 


Fourteen-core Intel Core Ultra 5 125H processor 

e 16GB RAM e Intel Arc graphics « 14in 144Hz 
1920x1200-pixel IPS screen e 1TB SSD e 2x USB-C 
ports e 1x USB 3.0 port e 1x HDMI port e 1x Ethernet 
port e Wi-Fi 7 e Bluetooth 5.4 * Windows 11 Home e 
19x313x247mm (HxWxD) e 1.7kg e One-year warranty 


HOW WE TEST 
Computeractive is owned by Future PLC, 
which employs a team of specialist 
technical reviewers. You'll often read 
references to our benchmark testing, 
which is a method of assessing products 
using the same criteria. For example, we 
test the speed of every PC and the battery 
life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 
thousands of products before choosing 
the most relevant for Computeractive. 


FAIR AND IMPARTIAL 

Our writers follow strict guidelines to 
ensure the reviews are fair and impartial. 
The manufacturer has no involvement in 
our tests. 


OUR AWARDS 


Computer, e 
activ 


We award every product 
that gets five stars our 
Buy It! stamp of approval. 
It means we were 
extremely impressed by the product, and 
we think you will be too. 


active 


BUY IT! 


Every product that gets a 
four-star review is given the 
Recommended award. We 
highly recommend these 
products, although they just fail to meet the 
high standard of our Buy It! winners. 


RECOMMENDED 


PRICES 
Our reviews contain a link to the best price 
we found online at the time of press. 


VERDICT Gives our current favourite 
laptop arun for its money with its slick 
screen, long battery life and generous 
port selection, but it's slightly slower 


ALTERNATIVE 

Dell Insprion 14 Plus £749 Its faster 
processor 
gives this 
laptop the 
edge when 
running 
Windows 


Issue 690 - 14-27 August 2024 23 


PHONE | £550 from Honor www.snipca.com/51369 


Honor 200 


Computer, e 
activ 


RECOMMENDED 


Zoom with a view 


The Honor 200 has been aggressively 
priced to take on the Google Pixel 8a, 
which launched at £499 but is - perhaps 
in response - currently available for £419 
(www.snipca.com/51371, reviewed in 
Issue 686). It also has its work cut out 
competing with our current favourite 
Android phone - Google’s Pixel 7a, which 
offers great value for money at £329 
(www.snipca.com/46332, see page 30). 


GGAslick performance 
and impressive zoom 
camera, but system 
tweaks are annoying 9 J 


There are certainly areas of difference 
between the 200 and the Pixel models. 
For starters, the 200 is larger, with a 
6.7in screen rather than 6.lin. That 
makes it easier to see, but less likely to fit 
in your pocket. It has curved edges like 
the 7a, unlike the 8a’s squarer angles. 

One big difference is the processor. 
The Pixels use Google’s own chips - the 
Tensor G2 in the 7a and the Tensor G3 in 
the 8a. Honor opts for the Qualcomm 
Snapdragon 7 Gen 3 processor, which is 
noticeably less powerful than the very 
latest Snapdragon 8 chips. 
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The consequence of these choices are 
borne out in benchmark tests that push 
the processors to their limits, which 
put the 200 and 7a neck and neck in 
terms of performance, while the 8a 
runs around 20-per-cent faster. That 
said, the Honor 200 still felt fast and 
slick to use. We challenged it with a 
handful of demanding games and it 
handled them admirably. 

Battery life also proved impressive, 
easily lasting all day, even when we took 
it out early and brought it home late. 
Charging is fast, reaching 60 per cent 
from zero in just 15 minutes using the 
supplied charger. 

While Google’s Pixel models come with 
pure versions of Android, Honor has 
added a few tweaks of its own with its 
MagicOS system. Some of these might be 
hard to grasp at first. For example, 
Google’s version of Android lets you 
access all your apps by swiping up, 
which you can’t do in MagicOS. 

Apps also have a number of background 
settings that you may need to tweak. You 
should dig into each to deactivate those 
you don’t want. These include power- 
saving options that can delay the arrival 
of alerts, for instance. 

Where the 200 really excels is with its 
50-megapixel 2.5x optical zoom lens. 
This lets you frame your photos better 
before taking them so you don’t lose any 
detail from cropping. Google provides a 
zoom lens (pictured left) on its more 
expensive Pixel Pro models, but these 
cost hundreds of pounds more. The 200 
also has a 50-megapixel standard lens 
and a 12-megapixel wide-angle option. 

Cameras are often the first thing to be 
pared back when phones become 
cheaper, but that isn’t the case here. 


SPECIFICATIONS 

Eight-core Qualcomm Snapdragon Gen 3 processor e 
Adreno 720 graphics e 8GB RAM e 6.7in 2664x1200- 
pixel resolution 60Hz AMOLED touchscreen e 256GB 
storage e 50-megapixel rear camera e 2.5x optical 
zoom e 12-megapixel wide-angle camera e Wi-Fi 6 « 
Bluetooth 5.3 e USB-C port e Android 14 with MagicOS 
8.0 © 162x75x7.7mm (HxWxD) e 187g e One-year 
warranty www.snipca.com/51369 


It’s particularly good at handling a 
variety of scenes. There’s a separate 
Night Mode, for example, which lets you 
shoot in dark conditions with long 
exposures, which creates very effective 
results even when held in your hand. 
Switch to normal mode and the camera 
is also very capable. 

The optical zoom is only half as 
powerful as the zoom on expensive 
cameras like the Pixel 8 Pro, but it still 
provides many more shooting options 
than we’re used to on a phone of this 
price. 


VERDICT Its Android performance 
isn’t as slick as the cheaper Google 
Pixel 7a, but this phone has an optical 
zoom camera that should make it more 
attractive to photo enthusiasts 


ALTERNATIVE Google 
Pixel 7a £329 Superb 
value for money, running 
Android just as fast 

and without irritating 
software tweaks 


LAPTOP-TABLET | £999 from Minisforum www.snipca.com/51437 


Minisforum V3 


Cover your tracks 


The V3 is a very different proposition 
to the mini PCs we’re used to seeing 
from the Chinese manufacturer 
Minisforum. Instead of a small 
case that has to be plugged 
into a monitor, this is 
essentially a Windows tablet that 
you can use as a laptop if you connect 
the included keyboard cover. This sits 
over the 14in screen, protecting it from 
damage when you're carrying it around, 
but otherwise acts as a standard keyboard 
and prop for the screen (see main image). 


66 A versatile device 
that’s better than most 
tablets but lags behind 


rival laptops 9 


The V3 is built around an AMD Ryzen 7 
7840U processor, along with 32GB of 
RAM and a1TB SSD. These components 
ensure an impressive performance level 
for a tablet. However, it’s outpaced by 
many standard laptops, such as our 
current favourite, the Dell Inspiron 14 
Plus (£999 from www.snipca.com/50079, 
see page 30), which ran around 24-per- 
cent faster in our benchmark tests. 

In general productivity tasks, the V3 
handles office software and browsers 
with ease. The 14in screen with its 
16:10 aspect ratio provides plenty of 
room to work on documents and 
spreadsheets. And its colour accuracy is 
outstanding, recreating 100 per cent of 
the DCI-P3 standard while its maximum 
brightness level of 500cd/m? means you 
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can use it anywhere. 

Its battery managed over eight hours of 
normal use (emailing and browsing the 
web) on a single charge, though carrying 
out demanding jobs is likely to shorten 
this. It’s reasonably lightweight for a 
device with a 14in screen, weighing only 
930g, and is slim at just 9.8mm thick. 

Its removable keyboard cover is 
included in the price. But we found it 
quite flimsy compared with the sturdy 
build quality of the tablet/screen section, 
which is made from magnesium alloy. 
There’s also an optional stylus, which 
costs an additional £39. 

Connection options are decent for a 
tablet but less generous than many 
laptops. It has three USB-C ports, an 
SD card slot and a 3.5mm headphone 
jack. For wireless connectivity it has 
Wi-Fi 6E and Bluetooth 5.3 built in. 


SPECIFICATIONS 


Eight-core AMD Ryzen 7 7840U processor e 32GB 
RAM e1TB storage e 14in 165Hz 2560x1600-pixel 
screen e 3x USB-C ports e 1x SD card slot e 1x 3.5mm 
headphone jack e Wi-Fi 6E e Bluetooth 5.3 e Windows 
Tl Home e 214x318x9.8mm (HxWxD) ¢ 930g « One- 
year warranty www.snipca.com/51437 


VERDICT A powerful 14in Windows 
tablet with an impressive screen anda 
cover that doubles up as a keyboard 


ALTERNATIVE Lenovo Yoga 7i 2-in-1 
Gen 9 £864 A laptop- 
tablet with a larger 
16in screen, but its 
keyboard makes 
it much 

chunkier 


Kensington 
slot 


What is it? 

Laptop specifications sometimes 
mention a Kensington slot, typically 
alongside the list of ports on the device. 
This is a sturdy socket on one edge 

of the device, into which you can 

plug a laptop-locking cable to 

protect it from theft. 


How does it work? 

You need to buy a cable and lock 
that’s compatible with the Kensington 
slot. These have a loop at one end that 
you can attach to a nearby piece of 
furniture or hook around a desk leg. 
At the other end there’s a lock that 
plugs into the Kensington slot on your 
laptop. This is a small metal bar that 
slides into the slot, then rotates to 
lock it in place. It can only be removed 
by unlocking it with a key or some 
other mechanism. 


What are the specs? 

These original, chunkier rectangular 
slots were standard until 2021, when 
the Kensington company 
introduced a slimmer 
version called the 
Nano slot. These are 
typically found on 
thinner modern 
laptops, which have 
less room to 


} 
e. 


slots you need a NanoSaver lock (such 
as the £44 model from www.snipca. 
com/51446, pictured). Kensington locks 
come with a range of mechanisms, so 
you can choose from keys, combination 
locks and more. 


play with. < 
To use ae 
these smaller 


Can | change it later? 

No, but you can have more than 

one lock for a device. For example, 
you could have one that you use to 
secure your laptop at home or work, 
and another you carry around with 
you to stop thieves snatching your 
laptop while you're working at a 
coffee shop. 
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CHOOSE THE RIGHT SPECS 


USB-C DOCK | £130 from Amazon www.snipca.com/51419 


Ugreen Revodok Pro 313 


Linkedin 


If you’ve bought a lightweight laptop in 


recent years you might find that it doesn’t 


have as many ports as you'd like. If so, 
you should consider a dock that plugs 
into a USB-C port on your machine and 


more than enough. 

We were impressed by the build 
quality, which feels sturdy and durable. 
The case is made from aluminium, with 
plastic caps at either end. The metallic 
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provides a wider range of connections. 

Ugreen’s Revodok Pro 313 isn’t cheap 
but it offers a lot for the price, with no 
less than 13 ports, slots and sockets 
dotted around its edges. If you make use 
of them all, it works out at £10 per 
connection, which seems like money 
well spent if you tend to attach a lot of 
devices to your laptop. 

For that you get two USB-C ports (one 
is capable of delivering 85W of power to 
another device), two HDMI ports anda 
DisplayPort (for connecting to one or 
more monitors), four USB 3.0 ports, two 
memory card slots (one for SD cards, the 
other for microSD cards), an Ethernet 
port and a 3.5mm audio jack (all pictured 
below). For most users, this should be 


grey finish looks classy, and doesn’t 
attract smudges or scratches. 

The USB-C cable is permanently 
attached and braided, so there’s no 
danger of losing it or getting it tangled 
up. With all these ports the dock is 
slightly larger and heavier than most 
alternatives - something to bear in mind 
if you plan to take it out and about. 

The only real downside is that the 
USB-C ports aren’t configured to deliver 
video, so you can’t use USB-C to connect 
directly to a compatible monitor. 
However, with two HDMI ports and a 
DisplayPort, there are still plenty of 
options, so it only really limits you if 
you intended to connect your laptop to 
four separate screens. 


SPECIFICATIONS 

2x USB-C ports e 4x USB 3.0 ports e2x HDMI ports 

e 1x DisplayPort e SD and microSD card slots e 1x 
Ethernet port e 1x 3.5mm audio jack e 19x165x70mm 
(HxWxD) e One-year warranty www-snipca.com/51419 


VERDICT An attractive, solid USB-C 
dock that adds a wide range of 
connectivity to lightweight laptops 


ALTERNATIVE Dell Dual Charge 
Dock £105 A clever dock that doesn't 
have as many ports, but doubles up as 
phone-charging station 


Navel meaezeh aa VVe solve your buying dilemmas 


How can | send video from my laptop to my TV? 


I currently play videos from a better way to send video from a laptop 
my Windows laptop via 


toa TV? 


Bob Nunn 


HDMI to a Sony 1080 receiver, 
which then outputs to a 7.1 surround- 
sound system and a smart LG TV. 

The laptop is old and has integrated 
graphics, which copes fine with 1080p 
resolution videos, but struggles with 
anything above that. It might be time 
for an upgrade. 

However, I’ve noticed that fewer 
laptops now have HDMI-out sockets. 
Am I missing something? Is there now 
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The HDMI standard is still 
A going strong, but many thinner 

modern laptops don’t have the 
space for an HDMI port. Most now send 
video and audio through a USB-C port 
(ideally USB-C 3.1 or later), so make sure 
that if the new laptop you buy lacks an 
HDMI socket, it has at least one 
compatible USB-C port. 


Then you'll need an adapter that 
converts from USB-C to HDMI. You 
could buy a dock - such as the Ugreen 
model reviewed above - if you intend 
to connect several devices. But if you 
only want to use it for HDMI, buy a 
USB-C- to-HDMI cable, such as the 
Hoplaza HC-01N adapter (£8 from 
wwwssnipca.com/51429, pictured). 


Do you need advice on what you should buy? 
Email us at letters@computeractive.co.uk 


Let the tech do the 
HEAVY liF TING 


A curated range of PCs for specialists, 
designed for creators, built for performance. 


chillblast.com 


GAME.CREATE.WIN 


KEYBOARD | £140 from Logitech www.snipca.com/51393 


Logitech G515 Lightspeed TKL 


Low key 


The switches used in mechanical 
keyboards tend to be taller than those 

on regular (membrane) alternatives. 

This makes them significantly thicker, 
meaning they often require a wrist rest or 
similar to raise your hands and ensure a 
comfortable typing position. 

To counter this, the Logitech G515 
Lightspeed TKL uses mechanical switches 
with a lower profile, meaning the 
keyboard lies flatter on your desk. 

The key caps are also flatter than most, 
and look more like the low square keys 
you typically find on a laptop, while still 
retaining that satisfying mechanical 
response. 


SPECIFICATIONS 

Actuation point 1.3mm e Actuation force 45g e Total 
travel distance 3.2mm e 36-hour battery life when 
backlit e22x368x150mm (HxWxD) e 880g « Two- 
year warranty www.snipca.com/51393 


MOUSE | £100 from Laptops Direct www.snipca.com/51396 


HP 925 Ergonomic 


Vertical Mouse 


Tall order 


The keyboard is just computer, 
22mm thick from the active 
bottom edge of the case RECOMMENDED 
to the top of the keycaps. 


It can be used wirelessly, 

either by Bluetooth or with the supplied 
2.4GHz USB dongle. Alternatively, you 
can connect it to your PC with the 
supplied USB cable. 

It has a full set of function keys and 
several handy media Keys, but lacks a 
number pad. There is RGB backlighting 
behind the keys that can be customised 
or switched off if you prefer. 

The life of the rechargeable battery 
varies depending on how much you use 
the backlighting. A full charge lasts about 
36 hours with RGB at 100-per-cent 
brightness. You can stretch that if you 
turn the backlights off, but this makes it 
hard to see the letters on each Key cap. 


Computer, e 
activ 
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The HP 925 Ergonomic Vertical Mouse 
aims to improve your experience by 
turning conventional mouse design on its 
side. It’s narrow at the top, wide at the 
bottom, has a curved back to support 
your palm and a ledge for your thumb 
along its bottom-left edge, which 
accommodates a side button. 

It means your hand is oriented vertically, 
as if you’re holding a cup, rather than 
resting horizontally, parallel to your desktop. 
The two main buttons and scroll wheel 
sit on the right side, while the three 


SPECIFICATIONS 

Six buttons (5 are programmable) e Sensor resolution 
up to 4000dpi e 2.4GHz wireless or Bluetooth 5.3 
connection e 4-month battery life e77x170x100mm e 
167g e One-year warranty www.snipca.com/51071 
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secondary buttons are located on the left. 

This vertical orientation takes some 
getting used to, and only works at all 
if you’re right-handed. However, once 
you've adjusted to the design, it’s very 
comfortable to use. It’s a hefty device, 
though, so is best suited to those with 
larger hands. Smaller hands may not be 
able to stretch far enough to maintain a 
firm grip. 

It’s a bit pricey but has several key 
features going for it: all the buttons are 
programmable; it includes a detachable 
wrist rest; and it offers dual-mode 
connectivity (via Bluetooth or the 
supplied USB dongle) for up to three 
devices at a time (two via Bluetooth and 
one using the dongle). 


These are transparent to let the light 
through, not printed on each key. 


VERDICT A mechanical keyboard 
that’s flatter than most, which makes 
it more comfortable to type on, but it’s 
expensive and the battery doesn't last 
long between charges 


ALTERNATIVEMSI Vigor GK50 Elite 
£80 A cheaper mechanical keyboard 
with a number pad, but it’s not wireless 


Vertical mice aren’t for everyone, but 
could be just what you need if you spend 
long days working at your desk. The 
seemingly minor adjustment of turning 
your hand sideways can ease wrist, 
shoulder and back pain. 


VERDICT A more comfortable way to 
use a mouse, but only if you're right- 
handed and have relatively large hands 


ALTERNATIVE Logitech Lift 
Vertical Ergonomic Mouse 
£60 A similarly shaped 
model that’s cheaper 


SOUNDBAR & SUBWOOFER | £110 from Amazon www.snipca.com/51457 


Ultimea Nova S50 


Pump up the volume 


Smart TVs are becoming increasingly 
affordable, while simultaneously 
raising our expectations on picture 
quality and range of streaming 
services. However, one area 
that often remains a letdown is 
their sound quality. Happily, 
there are plenty of options available for 
improving audio on lower-price TVs 
without breaking the bank. 


6 6 Good-value Speaker 
combination that 
boosts the audio of 
budget TVs 99 


US manufacturer Ultimea’s Nova S50 
is pitched as a budget TV speaker 
combination that can offer ‘cinematic’ 
audio. And this ultra-slim soundbar and 
subwoofer certainly packs a punch given 
its small size and will dramatically 
improve your TV’s audio output. 

No matter which connection option 
you decide to use (and there are plenty), 
setup is very straightforward. We simply 
plugged the power cable into the 
subwoofer, then used its audio cable to 
connect to the soundbar. The soundbar 
was then wired to our TV via HDMI eARC. 

Perhaps its biggest selling point is that 
it supports Dolby Atmos, along with the 
promise of three-dimensional, immersive 
sound. In reality, it fails to provide the full 
Dolby Atmos experience, which typically 
creates the impression of layered audio 
originating from different areas of the room. 

To achieve this, more expensive 
soundbars have extra speakers positioned 
on the top and sides, to send audio out in 
multiple directions. Given its price it’s 


probably not surprising that you don’t get 


SPECIFICATIONS 

2.1 speaker channels e 1x HDMI eARC port e 1x digital 
optical port e 1x USB porte 1x auxiliary port e Bluetooth 
5.3 e Dolby Atmos e DTS:X e 38x400x76mm 
(soundbar); 270x115x270mm (subwoofer) (HxWxD) 
e One-year warranty www.snipca.com/51457 
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this kind of top-drawer, expansive audio. 
However, although the Nova S50’s digital 
processing isn’t able to emulate the sense 
of sitting right in the centre of the mix, 
you'll certainly hear more depth and 
dynamic range than you'd typically get 
from your TV’s modest speakers alone. 
And because it comes with a separate 
subwoofer, the rumble of bass sound is 
particularly meaty. 

In fact the overall sound quality is 
impressive, with one or two caveats. 
There are three EQ settings - Movie, 
Game and Music - and these were mostly 
effective. That said, we occasionally found 
that dialogue got a bit swamped if there 
was a lot of background noise. Movie 
mode certainly made everything more 
atmospheric, while failing to offer the 
true ‘cinematic’ feel of more expensive 
alternatives. It was at its weakest when 
outputting music, producing a fairly 
condensed sound, in which individual 
sonic elements were sometimes lost in a 
confused mix. 


VERDICT A superb-value soundbar 
and subwoofer, that can dramatically 
improve the sound quality on budget TVs 


ALTERNATIVE Sony HT-S2000 
£320 It doesn't have a subwoofer, 
but Sony’s more expensive soundbar 
is better at directing audio 
around the room 


Reviews 


DO | REALLY NEED... 


Dyson 
headphones? 


What are they? 

Dyson may be most famous 
for its vacuum cleaners, but 
the British manufacturer has 
just launched a set of wireless 
headphones, called the Dyson 
OnTrac (pictured). 


What do they do? 

First let's look at what they don’t do. 
Unlike Dyson's previous headphones, 
the Dyson Zone, they don't filter 

air. However, with eight external 
microphones they can cancel sound at 
an incredible rate of 384,000 times per 
second and are able to block out up to 
40cB of external noise. 


What’s the catch? 

At £450, they’re not cheap. However, 
early reports indicate they offer 
comparable sound quality and noise- 
cancelling capabilities to similarly priced 
headphones from more renowned 
headphone manufacturers like 
Sennheiser and Cambridge Audio. 
So can | do without them? 
Yes. Nice if you can afford them, but 
there are plenty of more affordable 
alternatives if you can't. 


NEXT ISSUE 


On Sale Weds 28 Aug 


HP Envy x360 13in 
A flexible laptop 
with an impressive 
battery life 


Palicomp AMD 
Destiny 

This desktop PC has 
an extremely powerful 
graphics card 


These and much more... 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Our pick of products that have won the Buy It award 


LAPTOP 


Dell Inspiron 14 Plus 
£1,099 from www.snipca.com/50079 
Tested Issue 683 


This laptop has the same processor 
(Intel Core Ultra 7 155H) as our previous 
favourite (Acer Swift Go 4), but manages 
to squeeze more speed out of it. It also 
comes with 16GB RAM, 256GB SSD 
and a 14in 2240x1400-pixel screen. 
Excellent value overall. 


ALTERNATIVE Acer Swift Go 14 Still a 
fast and powerful laptop, with a great 
14in screen. £999 from www.snipca. 
com/49733 


ANDROID TABLET 


Samsung Galaxy TabS9 
£799 from www-.snipca.com/50039 
Tested Issue 667 


Galaxy Tab S9 


ZF 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8 
- this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend around £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen 
is duller, but has a detachable keyboard 
so you can use it as a laptop. £400 from 
www-.snipca.com/45244 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
peg einen ioas eeeee’= £18 from www.snipca.com/48860 


DESKTOP PC 


Palicomp AMD Cobra 
£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 1TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone 13 
£599 from www-snipca.com/43498 
Tested Issue 627 


Now £200 cheaper than its 2021 launch 
price, the iPhone 13 has a superb screen, 
long battery life and an excellent camera — 
particularly for taking quick snaps without 
blurring. You could pay £799 for the newer 
iPhone 15, but we're not convinced it’s 
worth the extra money. 


ALTERNATIVE iPhone SE With a single 
camera and smaller screen but the 
same powerful A15 processor and 64GB 
storage as the iPhone 14, it’s great value. 
£429 from www-:snipca.com/34773 


APPLE iPAD 


Apple iPad 10.2in 
£299 from www-.snipca.com/48634 
Tested Issue 623 


| 


The 9th-generation of the basic iPad, 
released in 2021, is now the best-value 
Apple tablet. The 2022 version looks 
better and has a faster processor, but 
it's not worth paying £130 extra for. 


ALTERNATIVE iPad Mini With an even 
better, but smaller, screen than the 
10.2in iPad, the Mini also supports 
the Pencil and has 64GB of storage. 
£499 from www-.snipca.com/33050 


ANDROID PHONE 


Google Pixel 7a 
£289 from www-snipca.com/46332 
Tested Issue 660 


A cheaper version of Google's flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Nothing Phone 2a Don't 
be put off by the odd name. This has a 
distinctive design, superb camera and 
decent battery life. From a UK company 
too. £349 from www.snipca.com/49930. 


Advertisement 


SAVVY SAVERS, 
STEP THIS WAY. 


Discover cover options for car, home and 
travel insurance, plus broadband and more. 


Get more information and compare 
quotes at Go.Compare. 


COMPARE 


MINI PC 


Minisforum UM780XTX 
£639 from www.snipca.com/48917 
Tested Issue 676 


This powerful machine currently costs 
less than the Beelink SER6 Pro, but has 
twice the memory, twice the storage 
and a superior processor. These help 

it run PC tasks faster and handle 
graphics more smoothly. Ports include 
USB-C, USB 3.0, HDMI, DisplayPort 
and Gigabit Ethernet. 


ALTERNATIVE Beelink SER6 Pro 
7753HS Has 32GB RAM and a 500GB 
SSD for slick Windows performance. 
£527 from www-snipca.com/46416 


WEBCAM 


Logitech C925e Business 
Webcam 

£58 from www.snipca.com/50751 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Creative Live Cam Sync 4K 
Affordable 4K webcam with high- 
quality video and captures voice from 

a distance. £38 from www-snipca. 
com/51577 
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EBOOK READER 


Kobo Libra Colour 
£199 from www.snipca.com/50192 
Tested Issue 683 


This week 


Kobo's first colour e-reader, with an 
E-Ink Kaleido 3 screen that supports 
4,096 tones, making illustrations and 
photos leap out at you. You can also 
make notes using a stylus, though that 
costs £70 extra. It has 32GB storage 
and Bluetooth for playing audiobooks. 


ALTERNATIVE Amazon Kindle This low- 
cost option is a good choice, especially 
now it has 16GB of storage. £85 from 
www.snipca.com/44221 


PC MONITOR 


BenQ BL2790QT 


£175 from www.snipca.com/51568 
Tested Issue 685 


With a 1440p resolution on a 27in 
screen, this has a pixel density of 109 
pixels per inch, making it extremely 
sharp. Also has great speakers, lots 

of controls and plenty of ports. It’s the 
best balance between size, resolution, 
quality and price. 


ALTERNATIVE Asus ROG Strix XG27ACS 
Another excellent 27in monitor with 
1440p resolution, with a fast refresh 
rate aimed at gamers. £260 from 
www-.snipca.com/49898 


SECURITY SOFTWARE 
Norton 360 Premium 


£19.99 from www.snipca.com/33247 
Tested Issue 629 


- 
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Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX 
500GB 

£67 from www.snipca.com/41547 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds 

of 7,364MB/s and 6,870MB/s when 
reading and writing data — astonishingly 
fast scores. It’s compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £90; 2TB costs £155. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £72 from 
www-.snipca.com/37304 


COMPETITION 


Winlof3 


Turtle Beach Stealth 
600 Gen 3 headsets 


Winner of aRecommended 
award in Issue 689 (page 28), By 


an 80-hour battery life. 
Plus, using the Swarm II app 


the Turtle Beach Stealth 600 for PC and mobile, you can To enter this competition, answer 
Gen 3 headsetis a wireless Meuine further refine the microphone the question at www.snipca. 
multi-platform gaming headset specifications for your exact com/51146 and submit your details 
for Xbox, PlayStation, PC, preferences. There are also by midnight Tuesday 27 August. 
Nintendo Switch, Steam Deck and physical controls that let you change Good luck! 
mobile. the volume, adjust the audio and SWAP evveesssesssessseceseceseesssecssecssccnscsssecssecsssensecessccsvecstecstecs 
This third generation has wireless and betweenits two connection options - You can buy Turtle Beach's Stealth 
Bluetooth quick-switching capability 2.4GHz Wi-Fi or Bluetooth. 600 Gen 3 headset for £99.99 from 
and a flip-to-mute mic with Al noise If you only want to listento music you Argos (www.snipca.com/51202). For 
reduction — to ensure the quietest can push the microphone back into the info on more Turtle Beach products, 
background possible. It also has headset when not in use, which also including controllers, keyboards and 
powerful 50mm Nanoclear driversand automatically mutes it. mice, visit www.turtlebeach.com. 


PRINTER SMART TV ROUTER 


Epson EcoTank ET-2830 Samsung Q60B 


£230 from www.snipca.com/50202 £490 from www.snipca.com/51020 
Tested Issue 676 Tested Issue 652 


Asus RT-AXE7800 
£217 from www.snipca.com/47586 
Tested Issue 665 


This replaces the ET-1810 as our With our former favourite — the TCL 
favourite printer because it adds 55RP620K - out of stock, Samsung's 
copying and scanning to its functions 43in set is our new pick. It has excellent 
for only £60 more. Print quality is colour reproduction in well-lit scenes, 
great, especially for photos, which have and the picture is wonderfully sharp, 
crisp details, vivid colours and realistic especially in 4K. 

skin tones. 


This router has Wi-Fi 6E, so will be 
capable of the fastest possible speeds 
on the 6GHz network over the next 
few years. It has five Ethernet ports and 
also a USB 3.0 port to connect a hard 
drive or NAS drive. 


ALTERNATIVE LG OLED42C3 
ALTERNATIVE Epson EcoTank ET-1810 LG's 42in TV is more than double 
Not the fastest printer, but comes with the price, but unlike TCL’s model it 
enough ink for 4,500 mono and 7,500 has an OLED screen, boosting 
colour pages. £170 from www-.snipca. picture quality considerably. £829 from 
com/49863 wwwsnipca.com/47271 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £221 from 
www.snipca.com/49161 
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Computeractive 2023 
& 


Both the CD and Stick contain all 26 issues from 2023 


Od BLOCKALL Search 
JUNK 2209] 


Bo) DELETING. | 
Ps YOURFILES f= 
25 eae 


Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


Free Proton account 


roton is privacy obsessed. Founded 

by a group of scientists at CERN, 

the nuclear research centre outside 
Geneva, the company’s first product was 
an encrypted mail service - Proton Mail 
- which it unveiled in May 2014. Three 
years later, it launched a VPN, then an 
encrypted calendar in 2019, and an 
online-storage service in 2022. 

True, you can get similar products from 
any number of alternative developers, 
but there’s a very good reason to choose 
Proton over many of them: its location. 

The company is headquartered in 
Switzerland, which has some of the 
strictest privacy laws in the world. 
Moreover, while some companies choose 
friendly jurisdictions like Switzerland 
for their HQ but scatter their servers 
worldwide to reduce transfer times, 


create a Proton account 

Visit Www ne and, if 

you dent t aeady have a Proton 
account, click ‘Create a free account’ 
at the top of the page. Proton will 
recommend its €9.99 a month Proton 
Unlimited plan (@in our screenshot), 
but you can use all of the features we’ll 
be covering here, including the word 
processor, on the Proton Free tier. 


HOW TO... 


One hour 


Proton has kept everything close to home, 
with one data centre in Lausanne and a 
backup installation in a decommissioned 
bunker, where it sits beneath 1km of granite. 

This is important, because the 
privacy and rights of individuals and 
businesses are enshrined in Swiss law, 
specifically in Article 13 of the Swiss 
Federal Constitution (see www:snipca 

1 13). That means fier: are limits 
on how your data can be used when it’s 
sitting on Proton’s servers. 

Even if there weren’t limits, Proton has 
gone to significant lengths to make it 
difficult (or impossible) for it to access 
your data itself. To take Proton Mail as 
an example, incoming messages are 
encrypted as soon as they land on a 
Proton server using your personal 
encryption key. 


Proton will suggest the Unlimited plan, but you 
should choose the free version on the left 


by Nik Rawlinson 


Proton 


Proton can’t unscramble your inbox 
and read your messages - and neither 
can anyone else in the unlikely event 
that they gained access to the servers 
themselves. The only exception would 
be if they knew your password and could 
log in, rather than break in. 

Now, Proton has extended that 
privacy-first ethos to its first web-based 
productivity app - an online word 
processor. 

It doesn’t have as many features as 
Google Docs or the web version of 
Microsoft Word, but it does have all the 
basic formatting tools you'll need. And 
there’s very little chance of anyone 
spying on what you write. Here, we’ll 
help you get set up, before taking a look 
at how you can use Proton Docs to edit 
files you’ve already created elsewhere. 


So, unless you want to pay, click ‘Get 
Proton for free’ in the far left block of 

the comparison table H, followed by 
‘Continue with Proton Free’ when offered 
a month of Mail Plus for €1. 

Provide a username and secure 
password, read through the terms and 
conditions and - if you agree with them 
- click ‘Create account’ to complete the 
process. If you already have a Proton 
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account, you don’t need to sign up for a 
new one: just click ‘Sign in’ at the top of 
the Proton homepage. Once you've signed 
in, click Proton Drive. Now, to create your 
first document, click ‘+ New’ followed by 
‘New document’. 


Format your documents 
If you like working without 
distractions, you'll appreciate 
Proton’s stripped-back interface. There 
are no visible page borders or margins: 
just a column for your text at the centre 
of the screen, and a formatting toolbar 
at the top. This includes buttons for 
bold, italics, underline and so on (see 
screenshot below), but you can also apply 
those using the familiar Ctrl+B, Ctrl+I 
and Ctrl+U keyboard shortcuts to save 
having to reach for your mouse. 
However, depending on your needs, 
you might also find these basic options 
a little lacking. While you can download 
your document for editing in Word or 
LibreOffice, there’s no way to specify the 
page size when you create it, or to change 
the size during your edit (it was A4 when 
we downloaded our work and opened 
it online, which is the most common 
document size outside of the US). 
There’s no word count, either, which 
might not be a problem if you're writing 
freeform prose, but when you’re working 
on something with a word limit - such 
as this magazine feature - it's something 
you'll miss. 
We did all our work using Arial, 
which is the default font, but could have 
switched to one of seven alternatives, 
including Tahoma, Verdana and Times 
New Roman. There are also five styles, 
comprising Normal (for body text), 
Title, and three Heading styles (see 
screenshot below right), although there’s 


How | use Proton Drive 


This feature was written using Proton Docs in Proton Drive 
and | found it a pleasant environment in which to do my work. 
Will continue using it long term? That depends. Some of the 


publications | write for ask me to work in Microsoft 365, while 

others prefer Google Docs. None of them have yet asked to use 

Proton. That may change, in which case I'll be ready to go. In the 

interim, | may use it for personal projects so my files are kept separate from my work. 


How do you use Proton Drive? 


Nik Rawlinson 


Please let us know: letters@computeractive.co.uk 


no way at present to change them if they 
don’t meet your needs. That said, the 
styles do at least behave well, applying 
emphasis to your selected font, rather 
than swapping it out entirely. 

So, if you’ve chosen to work in Verdana 
and you select the Title style, your text 
will be enlarged and made bold, but will 
still be in Verdana. Do the same with 
Trebuchet MS selected and, likewise, 
Trebuchet remains the active font even 
though its presentation is updated. 

All changes and edits are saved as you 
work, so there’s no need to keep saving 
as you go, which is one of the primary 
benefits of working with any online 
office suite. However, unlike Word online 
or Google Docs, there’s no offline mode. 
If your broadband goes down, you'll see 
an ‘Internet connection lost’ message 
appear in red at the top, as shown in our 
screenshot above right. Either wait for it 
to come back, or dig out your typewriter. 

Perhaps our biggest complaint as 
things stand is that the text is a little 
small for our eyes at the default zoom 
ona high-resolution (4K) screen. There 
are generous margins to left and right 


Ol= & 


It pou waar to bring eocumeets bn Pronon Ore fat arm curventy ary Sori cfr 
than Yerd XM, Shan yout frat nuved 9 carwert Bam 


ae 


You need to stay online to use Proton Docs 


at many window sizes, which shrink as 
you make the window narrower while 
maintaining the font size. 

We'd rather the on-screen font size 
grow as the window gets wider, rather 
than the margins, so that the text is 
easier to read. It is possible to zoom the 
web page itself by pressing Ctrl+= as is 
the case with all web pages, but this is 
an imperfect solution as it also enlarges 
the toolbar, but not all its icons. When 
doing this, we ended up with some 
large buttons bearing tiny icons. So, 
we resorted to changing our monitor’s 
resolution which, again, isn’t ideal, as it 
affects all other programs as well. 

However, we’re willing to overlook 
any reservations we currently have. 


The Proton Docs interface is clean and has few distractions beyond the 
basic formatting options 


36 14-27 August 2024 - Issue 690 


O Jamra ties Proton cri — Proton Goce Proton Dos # O ju» & + q... ao % 
© {iee) B doce protonmasva, Cc im @ doce protonsme e@eaerow#wl=s co | 
EE Proton Docs © Gp Sove BB Proton Dees = @ Savert nto & shore ON 
Normal © Arial = = 16px * Bi UW Heading! = Aral = = 24px > BsIuU’sé @- : oO = 

Once you've signed In, click Proton Drive. Now, to createfyour first document, click biggest complaint as things stand Is that the text was a little small for 
“+ New’ followed by 'New document’ sien we are generous margins to left and right at many window sizes, which 

Tithe make the wip intaining the font size. We'd 
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We are willing to overlook; 6 time being, as Docs is a very new 

However, depending on your nesds, you might also find the stnpped-back product that we hope Proj Heading 2 blop into a fully fledged alternative 
environment a little lacking, While you can download your document for editing in to its rivals. In the meantir 9 a that the lack of a few bells and 
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and opened it in Word, which is the most common document size outside of the US). 


Proton Docs provides five built-in formatting styles 


Write encrypted documents using Proton Drive 


Select ‘Word ees — aoe we 
2010 - 365 Bee : 
Document’ in > ThePc > LocalDin (cy » Mystut earch My tut p 
LibreOffice igi = anlar a 
Writer to Ae Horne rene see 
save any Pi satoy — oa 9 
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|Flat XML ODF Tet Doctuement 
Uniied Office Format test 


Word 2010-365 Template 
[Word 2007 


Word 2010-365 


Document 


It’s a very new product that we hope 
Proton will continue to develop into 

a fully fledged alternative to its rivals. 
In the meantime, there’s no denying 
that, despite the lack of some advanced 
features, it’s a very productive place to 
get things done. 


Print docs and import 
Ey from other programs 
When you've finished writing 

your document, click the document 
name at the top of the screen to open 
a menu. From here, you can print it 
using the regular browser print box 
(see screenshot below) and download 
it in Word (.docx), HTML, plain text or 
markdown format. If you want to open 
the document in another tool, whether 
online or offline, choose Word. 

You can also import documents that 
you ve previously created and carry 
on working on them in Proton Docs’ 
encrypted environment. We tested this 
by uploading files in LibreOffice Writer 
(.odt), Word (.doc) and Word XML (.docx) 
format. 

The latter of these - .docx - worked 


well, but neither LibreOffice Writer nor 
older Word .doc files could be previewed 
or opened in Proton Docs. Instead, it gave 
us the option to download them again. If 
you want to bring documents into Proton 
Docs that are currently in any format 
other than Word XML, you'll first need to 
convert them. 

To do this in LibreOffice Writer, open 
the document in question, then click 
File followed by ‘Save As...’ - or use the 
keyboard shortcut Ctrl+Shift+S. Select 
‘Word 2010 - 365 Document’ in the 
dropdown menu at the bottom (Min our 
screenshot above left), then type a file 
name HB and click Save. 

If you’re using Google Docs, again start 
by opening the document you want to 
work with, then click File and hover over 
Download until the sub-menu appears. 
Click ‘Microsoft Word (.docx)’ in this 
menu and the document will be saved to 
your Downloads folder. 

If you’re using Microsoft 365, open 
the document and click File. Hover over 
‘Create a Copy’ and click ‘Download a 
copy’. As with Google Drive, this will 
save a copy of the file to your Downloads 


Print your document = [6 Jews Be en 
using the regular © eR sccpteinivs 
browser print box Bam 
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Nextissue: Convert and edit the perfect video 


‘Your files wil Oe ereryoted and then saves 


You can drag files directly into Proton Drive via its upload feature 


folder, in .docx format. 

You now need to transfer the document 
to your Proton Drive account. If you’re 
using the free tier, you'll have up to 1GB 
of mail storage and 5GB of space on 
Proton Drive for your documents. We 
signed up for Proton several years ago, 
and our free account has only 500MB for 
email and 2GB for Proton Drive. 5GB is 
the same as you get with a free Microsoft 
OneDrive account. 

We asked Google’s AI chatbot Gemini 
(https: //gemini.google.com) what this 
equated to in the real world, and it 
suggested around 25,000 documents if 
we “assume an average document is 200 
kilobytes (KB)”. 

In practice, 200KB is around two to 
three pages if they only comprise 
words and run to around 500 words 
per page, so expect to reach your 
account’s limit sooner if your documents 
include embedded images. Either way, 
it’s likely you'll be able to transfer tens 
of thousands of documents before you 
need to consider upgrading. 

Proton Drive has a built-in upload 
feature, which you can access by logging 
in at https://drive.proton.me and clicking 
‘+ New’ and selecting ‘Upload file’ from 
the menu. 

However, if you arrange your windows 
so the browser displaying Proton Drive is 
on one side of your screen and Windows 
File Explorer is on the other, you can 
simply drag from the latter into the 
former. Just pause for a moment when 
the document is on top of the Drive 
window to give the ‘Drop to upload’ box 
time to appear (see screenshot above) 
then let go. 

Uploading a file to Proton Drive doesn't 
only transfer it to the service’s Swiss 
servers; it simultaneously encrypts it, so 
it’s inaccessible to anyone but yourself. 


Issue 690 - 14-27 August 2024 37 


Workshop 


ou need: Serif Affinity Photo (free six-month trial) 
aquired: 25 minutes 


A. ffinity Photo is a powerful tool 

FN for editing and enhancing your 
photos, and thanks to the release of a 
new extended trial version you can 
use its professional-level tools for free 
for six months - making it a great free 
alternative to Adobe Photoshop. In 
this Workshop, we’ve showcased a 
selection of Affinity Photo’s best tools 


We'll begin with Affinity’s 
straighten tool. Open your image 
Mw inthe program and click the Crop 
button Mf on the left-hand sidebar. Next, 
click Straighten and your cursor will 
change to a ruler icon. Click and drag this 
to create a line aligned to an object in your 
photo that you want to straighten (the 
station platform in our example) B. 
Affinity Photo will adjust the image using 
the ruler, and a new overlay J will appear 
and exclude any areas around the edge 
that need to be lost during the process. 
Press Enter to crop the image. 


a Affinity Photo’s powerful filters can enhance photos 

that lack clarity. To sharpen an image, open the Filters 
’ menu and click Sharpen, then Clarity Hl. In the Clarity 
box that appears A move the Strength slider to the right to 
increase its intensity. To see the results up close use the 
Navigator’s zoom slider Ei. You can also compare the filtered 
result with the original image using the middle or right preview 
buttons @ - one produces a split view comparing before/after 
using the vertical slider B; the other shows two images (before 
and after) side by side. Click Apply to apply the filter. 
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that you won't find in free image 
editors. Download your copy from 
www:snipca.com/51592 — you'll need 
to create a free Affinity account (email 
and password). Choose the MSIX 
(x64) link, then follow the prompts to 
install and activate the trial. You can 
keep all your photos after the trial 
ends, with no restrictions. 


re [2] Straighten 


[1] a 
Add Snapshot 


Most free image editors have an undo function, but 
Affinity Photo also lets you take snapshots of your 
” edited image at different stages, so you can quickly roll 


: back to that version. Open the Documents menu and click ‘Add 
: Snapshot’ Hl. Click the date and time shown in the box that 

: appears to change the name to something more descriptive A 

: then click OK. Switch to the Snapshots tab Hin the Navigator 
panel to restore and manage your snapshots. Select a snapshot 

: then click the tick box & to revert to it, or the bin icon to delete 

: it. By default, snapshots are lost when you close the file - choose 
: File, then ‘Save History with Document’ to preserve them. 


= Selecting irregularly shaped objects can be fiddly, but 

W) Affinity Photo’s Selection Brush tool makes it much 

~ simpler. Click the brush icon Mf, then adjust the brush 

width to a suitable size @ and make sure the ‘Snap to edges’ box 
next to it is ticked El. Click inside the object (the butterfly in our 
example) and you should see part of it is selected B. Continue 
clicking or dragging your cursor around the object to increase 
the selection to encompass all of it. If unwanted background 
elements are added, click the Subtract mode button & before 
clicking on the unwanted part you want to remove from the 
selection. 


You can now apply effects to individual 
layers rather than the entire image. Let’s 

E now blur the background layer in our 
image. First, click the Toggle Visibility button again 
to bring the background back then press D on your 
keyboard to deselect your object. Next, click the 
Background layer to select it Ml, then click the FX 
button Bi on the Layers panel to open the Layer 
Effects box. Select ‘Gaussian Blur’ by ticking the box 
next to it Ei, then use the slider BJ to blur the 
background - the mask ensures your selected object 
remains sharp and in focus B. 
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< Healing Brush [1] 
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ale Visibility 


Now we’ll show you how to keep your selected 

= object in sharp focus while blurring the background. 
a First, open the Layer menu and choose Duplicate. A 

: duplicate pic will appear in the Layers panel Ml. Double-click the 

: top Background layer and rename it (we'll call ours Mask), then 

: click the Mask Layer button H to create a mask. This effectively 

: hides everything except your selected object from the top layer, 

: and you'll see a white-on-black silhouette appear next to the 

: layer in the Layers Panel 8 confirming this. To see the mask, 

: hide the background layer by clicking the Toggle Visibility 

~ button i. 


ussian Blur 
ss —4 


% 
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TEP | Affinity Photo also offers a range of photo- 
| repair brushes, including the Inpainting 

Y Brush, which can remove unwanted objects 
and repair damage. Simply click the Healing Brush 
button Ml on the left and choose Inpainting Brush Tool 
Hin the pop-up menu. Click Width at the top Hi to 
adjust the size of the brush so it covers the extent of the 
blemish, then click and drag the brush over it — it'll be 
momentarily highlighted in red @ before the unwanted 
element is removed. Keep brushing to remove all traces 
of the blemish El. 


o} 
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& Inpainting Brush Tool [2 | 


issue: Secure your passwords with Microsoft Authenticator 
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Readers Tips 


TIP OF THE FORTNIGHT 


I had been sceptical about the benefits 
of Al, but Issue 688’s Cover Feature 
convinced me it will help in some 
ways - mostly in editing photos and 
videos. I’ve been impressed by Upscayl 
(www.snipca.com/51108), which you 
recommended for increasing the 
resolution of photos 

I have several folders of old photos 
that I want to upscale, so was pleased 
to see a ‘batch’ option in the program 
that works on entire folders. 

Open Upscayl then click the Batch 
Upscayl slider (@ in our screenshot). 


BROWSERS 


Put tabs to sleep after 

placing them in groups 

vy In Issue 686 (page 42) you 
mentioned that browser tabs in 

Firefox can’t be put to sleep, but I use an 

extension in the browser that I believe 

does this. It’s called Simple Tab Groups 

(www.snipcea.com/51350), and it also has 


Q| 


cree © Create new group 


~ Show other tebs 


BEE Manage groups po 


Why I stopped using... 


Canva 
y You've often recommended the 
online tool Canva (www.canva. 
com) in your In The Club section for 
designing things like email signatures 
and logos. I read somewhere it was also 
a useful photo editor, but I found that it 
lacked many of the powerful options 
you normally get in downloadable 
software. 


And what | use instead 


While I try to do most things online, 
sometimes only a desktop program will 
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‘Upscale’ batches of photos using AI 


Roger wins a copy of our 2023 Back Issue CD 


Follow that by clicking Select Folder 
then selecting the folder containing the 
photos you want to enhance El. 

Now click Select Folder at the bottom 4 
and Upscayl will confirm on its main panel 
which folder it will work on. Change the 
model or image scale if needed on the 
left, then finally click the Upscayl button 
under ‘Step 4’. You now have to wait for 
the images to be upscaled. It can take 
quite a long time, depending on how 
many photos are in the folder, but the 
results are worth waiting for. 

Roger Hall 


a backup and search tool in 
addition to grouping tabs. 

If] want to buy something, I 
create a tab group and give it 
that product’s name. All my 
web searches for the item then 
go into that group. When the 
item is purchased the tab 
group is closed and put to 
sleep, then left for future 
reference. It’s similar to using 
bookmarks. I now have over 
40 tab groups and couldn’t do 
without this feature. 

To start creating a group, 
click the extension’s icon 
(Min our screenshot left), then 
‘Create new group’ B. 

Neil Muller 


do. That’s definitely the case with photo 
editing, and I’ve now returned to 
Paint.net after a few years away. Since I 
last used it, it’s been updated several 
times to add handy tools like a Bokeh 
blur effect (see screenshot). 

One of the reasons I stopped using it 
was because you had to install plug-ins 
for basic tasks like adding tints, 
highlights and shadows. These are now 
all built in, so it’s less hassle to use. 

When you download it, make sure you 
click the Free option at www.snipca. 
com/51367. This is under the Microsoft 


@® Upscay! 
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@) Batch upscay 


Select Folder 


APPS 
See what the world looks 
like when colour blind 
WY Following David Norris- 
Kay’s request for a photo 
editor suitable for people who 
are colour blind (Issue 688, 
page 20), readers might be 
interested in the app Chromatic 
/| Vision Simulator, which 
|| simulates the effect of different 
types of colour blindness. 
Install it from www:snipca. 
= com/51317 - for either Android 
or iOS. Now open it and aim the 
camera somewhere. Then tap 
the four blue squares at the 
bottom left (i in our screenshot above) to 
activate common (ie, normal vision) and 


logo, next to the dotPDN box. 
Sylvia Maloney 


Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Handy hints and tips from your fellow readers 


4 Email us your tips: letters@computeractive.co.uk 


three types of colour blindness: 
protanope, deuteranope and tritanope. 
You'll see all four represented on screen . 
Tap the camera icon Eland the photo will 
be taken to show all four colour versions. 

I suffer from protanopia, which makes 
it hard to distinguish greens, reds and 
yellows (top-right square in our 
screenshot). I often show this app to 
illustrate to people what the world looks 
like through my eyes. 

Robert Ingram 


GENEALOGY 

Search Methodist ancestors 

S As an amateur historian who has 
studied the origin of Methodism, I 

was interested in Issue 689’s Grow Your 

Family Tree column on tracing your 

Methodist ancestors. 

All the resources you cited are good 
ones, but readers can also check whether 
their ancestors contributed to the 
Wesleyan Methodist Twentieth Century 
Fund, also called the One Million Guinea 
Fund, which was set up in 1898. This was 
an attempt to raise money to build a 
centre for world Methodism and help it 
spread around the world. Every donor’s 
name and address was inscribed on a 
Historic Roll, which you can search by 
district at www.snipca.com/51126. 

Sam Ashley 


SECURITY 

Check whether emails and 

texts are scams 

w, I’ve been using Bitdefender’s free 
antivirus for a while, and it has 

served me well. However, I was sceptical 

of its new AI scam analyser Scamio when 

it was released. Within days my mind was 

changed. 

It’s beyond useful and is available on 
their website (www.snipca.com/51238). 
As a Bitdefender customer, it’s easy to set 
up. But even if you’re not a customer, all 
you need to do is create an account, 
without providing any payment details. 


Reader recommends... 


Canon Pixma TS8750 printer 
£145 from www.snipca.com/51343 


wv) I’ve been printing my own 
photos for about 20 years, 
and this is my third printer during 
that time. It’s easily the best model 
I’ve ever used. Prints on glossy 
photo paper are outstanding. 
I’ve never seen such lifelike 
skin tones, and the details are 
impressively sharp. 

Your review in Issue 678 (page 
24) referred to its SD card slot. You 
correctly made the point that top-of- 
the-range digital cameras still save 
photos on SD cards. Mine certainly 
does. It’s easy to slot the card into the 
printer and see photos I’ve taken. 

It’s also a copier and scanner, and I 
use both of these functions to help 
with paperwork for my part-time 


You can also use Scamio in WhatsApp 
(Ml in our screenshot below left) and 
Facebook Messenger H - just click the 
links or scan the QR code. 

It offers plenty of options, including the 
ability to analyse text, images and 
hyperlinks. I thought I’d received a scam 
text message, so took a screenshot of it, 
then pasted it into my Scamio chat in 
WhatsApp. Within 30 seconds it had 
analysed the message and declared it 
legitimate. I also tried it with another 
message I knew was a scam, and it 
warned me about it and gave me advice 
on what to do. 

Max Roberts 


OPERATING SYSTEMS 

Install Linux Mint Cinnamon 

to replace Windows 10 

fi I’ve just read Geof French’s letter in 
Issue 687 (page 13) recommending 

that people consider 


o Hh we o 


WhatsApp @eeiRE 


pon) 
Chat on Web app 


<i . 
Chat on WhatsApp 


Where will you chat with Scamio the most? 


Dart worry, yrnll AIH be athe to acces Seana nn all te other chwrnala an w 


switching to Linux 
when Microsoft ends 


sob 


support for Windows 
Ope 10 in 2025. I agree 
° 2 ae that thanks to 
ae oo Windows 11’s 
strict technical 


requirements, there’s 
going to be umpteen 
millions of perfectly 
serviceable computers 


0 the chit for a quicie analysis 


Chat on Meszenger 


business. I’ll accept it’s not cheap to 
run, but if you’re passionate about 
getting the best photo prints I don’t 
think you'll be disappointed. 

Richard Kelly 


Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


consigned to landfill. 

I’m in this position, and didn’t want to 
buy a new computer. I looked at 
alternative operating systems and finally 
decided to install the 32bit LMDE 6 
version of Linux Mint Cinnamon (www. 
snipca.com/51376, pictured above) on my 
Toshiba Satellite Pro laptop, which has an 
Intel Celeron T3100 processor and 4GB of 
RAM. Rather than trying to install this 
alongside Windows 10, I replaced the old 
hard drive with a 256GB SSD. Then it was 
just a matter of downloading the file and 
putting it on a USB stick, ready to install 
on the new SSD. 

The actual installation was easier than 
expected and it breathed new life into my 
12-year-old laptop. Linux Cinnamon is 
simple to use and comes with a whole 
host of programs including Thunderbird, 
Firefox and LibreOffice. 

David Whiteley 
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Browser Tips 


CHROME 
Check which extensions 
may soon stop working 
Chrome 127, released in late July, 
marks the start of Google’s 
controversial deprecation of Manifest V2 
extensions in favour of those that support 
its new Manifest V3 technology. As a 
consequence, you'll soon no longer be 
able to install Manifest V2 extensions 
from the Chrome Web Store 
As the transition to V3 continues, 
unsupported extensions will be 
automatically disabled in Chrome. This 
includes ad blockers such as the brilliant 
uBlock Origin (www.snipca.com/51416), 
though its developer has created a 


Manifest V3-compatible version called 
uBlock Origin Lite (www.snipca. 
com/51417). 

Google says that “for a short time”, 
you'll be able to re-enable these 
extensions, but eventually the option will 
be removed, forcing you to uninstall them 
and find alternatives. Rather than wait 
until that happens, you can check the 
prec of bicha add- ons now. 


address bar and press Enter to load the 
eae page. | so the sual 


Warning, selec ey in its aes 
menu and relaunch Chrome. 
When the browser reopens, click the 


> CG Ghrome chrome:/fextensions 


o} 


& Experiment: 


@ eExtensi 


My oxtonsions 
@ Keyboard shorteuts 
Discover more extensions 


@ = and themes on the Chrome 
Web Store 


Chroms Currency Converter 


‘Context Bookmarks 


a & @ 


Deluminate 


Download Notifier 


& 


EdetThisCookie 


Evercontact 


Fruume - New Tab Page 


@ew ee 


Giphy Tabs 


i} 


Hush - private bookmarking 


soe Autosiner 


These extensions may soon no longer be supported 


Remove or replace them with similar extensions from the Chrome Web Store 


o 


Thete extensions may soon no longer be supported 
Remove or replace them with similar extensions fram the Chrome Web Store 


G * oo & 


Got 


Find alternative 7} } 


Find aitornative [7} i 


Find alternative [7} 


Find alternative (7 


Find alternative (J t 


Remove from Chrome 


Find alternative 7} H 
find alternative (7) : 


Find alternative [7 


three-dot menu button and choose 
Extensions then Manage Extensions - or 
go straight to chre Hex 
you'll see a section titled ‘These epensons 
may soon no longer be supported’ (@ in 
our screenshot below left), which lists 

all the Manifest V2 extensions you have 
installed. 

Click the ‘Find alternative’ button next 
to a tool Bd to view suitable replacements 
in the Chrome Web Store. Or, if you rarely 
use an extension, click the three-dot icon 
and choose ‘Remove from Chrome’ El. 


EDGE 
Why the browser is ‘managed 
by your organisation’ 

One of the most common 

concerns about Microsoft Edge 
has nothing to do with the browser’s 
features or performance, but regards a 
mysterious message at the top of its 
Settings section. This reads “Your browser 
is managed by your organisation’ (see 
screenshot below) and appears even on 
PCs belonging to home users rather 
than companies. 

On workplace computers, the message 

may indeed mean that Edge is monitored 


o Gl © 


edge://settings/profiles 


©) Your browser is managed by your organisation 


= Settings 


Your browser is managed by your organisation 


mors oa 
ae [2|°s Run as adminigtrator 


The easiest way to remove the 
‘managed by your organisation’ 
message is through Command Prompt. 


First, make sure Edge isn’t open or running oN 


in the background on your PC. Next, click 
the search box in Windows 10 or 11, type 
cmd Ml and click ‘Run as administrator B 
under Command Prompt. 
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When Command Prompt opens, type 


the beable eal then pis Ee 
U\S M\ \P\ : Edge, go into its Settings and you'll see 

> the message has disappeared — 

: there, you may need to restart your PC to 

> remove it. To replicate the policy you've 

> just deleted, select Sidebar Ml and switch 

: on ‘Always show sidebar’ H. 


oe you can copy yess ain our ir Pastebin 
: account at www.snipca.com/51425. 


CD Sidebar 


App and noth 


ed 


Command Prompt will confirm the 
operation was successful. Reopen 


if it’s still 


Secret settings and the best extensions 


1S aisle) tel ag Preventing videos from buffering 


FastStream Video Player 
Chromium 
www.snipca.com/51427 
Firefox 
www.snipca.com/51428 

If online videos keep buffering, 
the problem may be caused by 
a slow internet connection or a 
lack of available RAM on your 
PC. FastStream Video Player 


256x144 @159kbps 

426x240 @329kbps 

640x360 @735kbps 

854x480 @1402kbps 

1280x720 @2941kbps (current) 
1920x1080 @5797kbps w 


2560x1440 @7847kbps 


1920x1080 @5797kbps af 


concurrent connections to : | 


download and stream the 
current video, it reduces 
buffering to provide 
smoother playback. 

You can either 
activate the extension 
by clicking its toolbar 
button or set it to turn 
on automatically when 


gets things moving by replacing 
the video player on YouTube and on 
other sites with its own. By using up to six 


and maintained by the company’s IT 
department, but on a personal PC it may 
make you suspect malware infection. 

Thankfully, it’s nothing to worry 
about and is caused by an obsolete 
policy relating to the browser’s sidebar. 
Called ‘HubsSidebarEnabled’, this policy 
permanently enabled Edge’s sidebar, before 
that option was added to its settings. 

See our Workshop opposite to find out 
how to remove the message. 


FIREFOX 
Try the new vertical-tabs feature 
Traditionally, browser tabs are 
displayed horizontally across the top 
of the window, but this isn’t necessarily 
the ideal location. It means that when 
you have lots of web pages open, the tabs 
become so narrow that you can’t read 
their titles. It also requires you to drag 
your cursor to the top of your screen 
every time you want to switch tabs. 

To remedy this, Edge and Brave now let 
you switch to vertical tabs, which are 
displayed down the left-hand side of the 
browser - Brave also lets you move them 
to the right. Not to be left out, Mozilla 
plans to add vertical tabs to Firefox later 


you visit specific sites, 


: and off again when you leave them. For 
: example, click the Settings cog and type 


this year. If you can’t wait that long, you 
can try the feature now by tweaking 
hidden settings in the latest version 
(129, released 6 August). 

Type : g in the browser’s 
address bar, press Enter and click 
‘Accept the Risk and Continue’. Search 
for the setting si ) 
double-click it to change its value to 
‘true’ (Min our screenshot below). 

Do the same for the setting 
calTabs BA. 

Restart Firefox and your tabs will 

now be on the left-hand side, showing 

favicons for each web page you have 

open. Click the ‘Show sidebars’ button 8 

to display the tab titles, and the plus- 

sign button to open a new vertical tab. 

To move the vertical tabs to the 
right-hand side, click the ‘Customize 
sidebar’ button Bl and select ‘Show on 
the right’. To return to horizontal tabs, 
change the setting values back to ‘false’ 


OPERA 
Identify images and 
generate your own 
Opera has significantly improved 
the capabilities of its Al assistant, 
Aria. The latest version of the 


browser (released in mid-July) 
adds a feature called Image 
Understanding, which lets 
you ask the chatbot to identify 
the subjects of images. 

Click the Aria button in 
Opera’s sidebar to open a chat 
window (you'll need to be 
signed into an Opera account), 
click the plus-sign button 
next to the message box and 
choose Upload Image (see 


m in the ‘Auto- 

: Enable URLs’ box. The extension also 

: includes options for improving streaming 
: quality (see screenshot), adjusting 

: playback speed and taking screenshots. 


: If you don’t like that, try... 

: Video Speed Controller 

: Chromium 

> www.snipca.com/51430 

: This extension doesn't prevent buffering, 

: but does let you speed up, slow down and 
: rewind videos on virtually any site. 


+ uptoap mace | 


screenshot above). 

Select the picture you want to identify 
and ask Aria a question about its content 
- for example 


The chatbot 
will reply with a detailed analysis and 
respond to your follow-up questions — 
click highlighted words to search for 
them using your default search engine. 

Aria is also now able to generate 
images from text prompts, just like 
Copilot in Microsoft Edge. Describe 
the subject of the picture you want to 
create and the assistant will use its new 
Image Generation feature to produce it 
for you. Click the camera button in the 
top-right corner of the image to copy a 
screenshot to your clipboard, or the 
‘refresh’ button to try again. 

See www.snipca.com/51421 for more 
information on Opera’s new AI tools. 
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Phone and Tablet ‘Tips 


ios 
Keep within the speed limit 
using Google Maps 

* The Google Maps app for iOS (www. 
Sahay 51432) has been updated 
with two handy features for drivers, 
which were already available in the 
Android version —- a speedometer that 
shows how fast you’re driving, and a 
speed-limit feature that informs you 
of speed limits and warns when you 
exceed them. 

To activate the new features on your 


< Navigation 


Map display 


Color scheme 
} morase si 


Keep map north up 


Night 


Show 3D buildings 


Show speed limits 


\ © 
| @ 


Show speedometer 


Parking 


Save parking location 


To automatically save your parking, set 


your location permission to Always 


iPhone or iPad, tap your profile picture in 
the top-right corner of the Google Maps 
app and select Settings, then Navigation. 
Swipe down to the ‘Driving options’ 
section and switch on ‘Show speed limits’ 
and ‘Show speedometer’ (see screenshot 
below left). 

If you don’t see the speed-limits option, 
it may not be available in your area - 
some users have reported that it appears 
once you start driving. Both features work 
with the CarPlay system in your car so you 
don’t need to keep glancing at your phone. 

Google says the speedometer in Maps is 
for “informational use only” and that you 
should use your vehicle’s speedometer to 
confirm your actual driving speed. Its 
speed-limit information combines data 
from local authorities with Street View 
imagery and AI models, so that limits can 
be updated based on traffic and weather 
conditions (see www.snipca.com/51436). 


ANDROID & iOS 

Save people as ‘favourites’ 

in WhatsApp 

- é WhatsApp has added the 
option to save specific people 

as ‘favourites’, so you can message and 

call them more quickly. The feature also 

works with group chats to give you 

instant access to your most important 

conversations. 

There are several ways to add and 
manage favourites in WhatsApp. The 
simplest is to tap the Favourites filter 
at the top of the Chats tab (Min our 


What you should install this fortnight 


Winamp 

Free 

Android www.snipca.com/51440 
iOS www.snipca.com/51442 

Now out of beta, Winamp’s long-awaited 
mobile app lets you play music stored on 
your phone or tablet, and compile tracks 


radio shows and 
podcasts, listen to 
new music from 
‘creators’ and pay a 


your favourites. 
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into playlists. However, : 


ep - 

‘com Le oe most of its features 

a hy 3 a“ 4 relate to Winamp’s 

sont Fanzone service, : 

E l : : 
teres {| which lets you stream : 


subscription to support 


: Claudeby Anthropic 

: Free* 

: Android www.snipca.com/51439 

: Now available on Android (it launched on iOS 
: in May), this smart ChatGPT rival specialises 


5 oe in analysing photos 
Nebar and documents to 
=e ees provide useful 
information and 
insights about their 
content. Claude 
can also look up 
information online, 
translate foreign 
languages, rewrite 
text and generate 
emails, blog posts, 
stories and poems. 


There are sevarad effective methods to clean 


2 le oes em: 
Mae 
€6™M 
e ra 


€ | 4 | 1 oN Bi: 
Unre 7 Favourites | Add chat shortcut 


View contact 


Mark as unread 


Chris 
You reacted @ to"Y Select all 


«) Mum Lock chat 
i) *< Voice call 
Add to Favoyrites 
Paul 


eZ Thanks Rob Pi Block 
flows Add to Favourites 


screenshot above) - you may need to 
swipe down to see this. Tap ‘Add to 
Favourites’, choose the contact(s) 

you want to save, then press the green 
tick button. 

Once you’ve added one favourite, tap 
‘Manage favourites’ then ‘Add favourite’ 
to save more - you can also delete and 
rearrange favourites as required. 

Alternatively, long-press an individual 
or group chat in the Chats list, then tap 
the three-dot menu icon and select ‘Add 
to Favourites’ . Choose ‘Settings’ then 
Favourites to manage your favourites. 

Your favourites will also appear in a 
new section at the top of the Calls tab. 
This serves as a form of speed dial, 
allowing you to start voice and video 
calls with close friends and family 
members at the touch ofa button. 


: Microsoft Designer 

: Free* 

: Android www.snipca.com/51444 

: 10S www.snipca.com/51445 

: Microsoft's fantastic free Al tool now has 
: its own mobile app, SO you can create 

: your own images everywhere you go. 


Enter a description 
or select a template, 
tap Generate and 
Microsoft Designer 
will turn the text 
into pictures. It 
can also generate 
avatars, stickers and 
wallpapers; remove 
image backgrounds; 
) 
and much more. 


% Chow with At 


“Contains in-app purchases 


ANDROID & iOS 

Unblur fuzzy pictures 

in Google Photos 

- 4 In our ‘Best free apps for your 
videos, music and photos 

Cover Feature in Issue 689 (page 57), we 

explained how to use the new Magic 

Eraser tool in Google Photos. This clever 

feature uses AI to detect unwanted people 

in the background of your photos, and 

lets you delete them with a single tap. 

Another useful, Al-powered addition to 
the app is Unblur, which - as its name 
suggests - makes unfocused pictures less 
blurry. Open a fuzzy 
shot in Google 
Photos, then tap the 
Edit tab. You should 
see a new Unblur 
option in the toolbar 
below the photo (see 
screenshot left) — if 
not, tap Tools to 
access it there. 

Drag the slider to 
adjust the strength 
of the unblurring 
effect and make 
your subject look as 
sharp as possible - 
without overdoing it. 
Tap Done when you've finished and save 
the result as a copy of the original image. 

Unlike Magic Eraser, which limits you 
to saving 10 edited photos a month unless 
you have a Google Pixel phone or Google 
One subscription, Unblur can be used 
without any restrictions. 

The other new AI feature in Google 
Photos is called Portrait Light. This 
recognises pictures of people (provided 
there are fewer than four) and lets you 
change the direction and intensity of the 
light source, to create or reduce shadows. 
As with the other new AI tools, Portrait 
Light can be found in the Tools section 
of the app. 


ANDROID & iOS 
Identify songs by humming 
in YouTube Music 
& «& Back in Issue 686 (page 44), we 

Ss wrote about a new feature in the 
YouTube Music app for Android (www. 
snipca.com/51449), which lets you 
identify songs by humming, whistling or 
singing part of the melody. Annoyingly, 
the option was removed from the app 
shortly after we went to press, so 
apologies for any confusion caused. 

The good news is that it’s now available 


Brilliant things to do on your device 


for all YouTube Music 
users — on both Android 
and iOS (wwwssnipca. 
com/51450). 

Officially called Sound 
Search, the feature now 
recognises music playing 
in the background, much 
like the Apple-owned app 
Shazam, as well as your 
own vocal efforts. Grant 
YouTube Music permission 
to access the microphone 
on your phone or tablet, 
then either hum, whistle 
or la-la-la a few bars of the 


= tune you want to identify, 
or let the app listen to 
music playing nearby (see 
screenshot left). 

Once YouTube Music 
displays its best guess, you 
can tap the Play button to 
hear the full song, or Save 
to add it to your library. 
The feature seems to work 
better with new tracks 
than old classics, failing to 
identify our renditions of 
Cliff Richard songs, but 
perhaps that was down to 
our offkey warbling. 


Exploring the UK's waterways 


Open Canal Map 

Free 

Android www.snipca.com/51451 

iOS www.snipca.com/51452 

This free app features detailed maps of 
canals and rivers in Britain, based on public 
data and user contributions. Zoom in and 
use the filters to see the locations of locks, 
bridges, mooring spots, water points, pubs, 
shops and other points of interest. You can 
switch between Ordnance Survey, satellite 
and historical maps. 

Best For Navigating Britain's canals 


RiverApp 

Free* 

Android www.snipca.com/51454 

iOS www.snipca.com/51453 

RiverApp provides information about river 
levels in the UK and 20 other countries, 
using data from over 40,000 monitoring 
stations. Select or search for a river in the 
alphabetical list to view the water height 
over the last 24 hours or two days, and set 
up alerts for specific levels. The app also 


covers whitewater, kayak and paddling spots. 


Best For Monitoring river levels 


Safer Seas & River Services 

Free 

Android www.snipca.com/51455 

iOS www.snipca.com/51456 

With pollution plaguing our rivers, seas and 
coasts, taking a dip can mean risking your 
health. This app helps you stay safe by 
notifying you when sewage spills occur and 
water quality is reduced. Explore its map 
to see where incidents have been reported 
and bathing is not advised. 

Best For Avoiding polluted water 


“Contains in-app purchases 
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Make Windows Better 


Expert tips for every version 


WINDOWS 11 INSIDER 

Drag icons from the Start menu 

to your taskbar 

al & A new preview build of Windows 
11 lets you drag pinned programs 

ze from your Start menu to the 

taskbar, to create a shortcut. 

In our example, we did this with 
PowerPoint by clicking the Start button 
(MJ in our screenshot below) then 
left-clicking the PowerPoint icon and 
dragging and dropping it to our taskbar B. 
You can remove this shortcut by right- 
clicking on it and clicking ‘Unpin from 
taskbar’ as normal. 

This feature is part of the 22631.3951 
build of Windows 11, which is available to 
Windows Insiders in the Beta Channel. 


edge Word Excel Microsoft 365 wl 
o ae BD 4 oe 
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© = & @ 
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WINDOWS 10 
Launch Copilot from 
your taskbar 


With the latest Windows 10 
update (KB5040427), released on 
9 July, you can use Microsoft’s AI 


assistant Copilot in a window like any 
other app, meaning you can maximise 
and minimise it, and snap it to a half or 
quarter of your screen. 


de) Sign init s work or schoot account 


(8) 


—— 


Sign in with @ personal account 


Chat with Copiiot 


46 14-27 August 2024 - 


Issue 690 


Use spellcheck in Notepad 


a Microsoft has added several new 
features to Notepad in the past 
| | | year, including writing notes in 
different tabs within the same window. 
The latest update (version 11.2405.13.0) 
adds spellcheck and autocorrect, both 
of which are turned on by default. 
Notepad should update to the newest 
version automatically when you open 
it. To check this has happened, click 
the top-right cog icon and look under 


‘About this app’ at the top right. 

You should be running version 
11.2405.13.0 or later. Also scroll down 
to the Spelling section and make sure 
both sliders are turned blue. 

When you type a misspelt word, 
Notepad will underline it in red 
(Gin our screenshot). Right-click it 
then hover your cursor over Spelling 
Band choose from a list of possible 
corrections Ei. 


File 


es 


Untitled ° + 


Edit View 

“2 Spelling 
2 Undo 
ob 
8) 


Cut 


Copy 


Delete 


68 
eo 


Select all 


Define with Bing 


Avocado 
Avocados 
Advocator 
Ignore Advocado 


Ignore all 


Add to dictionary 


Turn off spell check 


Microsoft has also added a Copilot 
icon to the taskbar (@ in our screenshot 
below left), which you can click to 
launch. Next, click the ‘Sign in’ button H, 
followed by ‘Sign in with a personal 
account’ El. Now follow the instructions 
to log in. You can also still launch it in a 
panel on the right when you press the 
keyboard shortcut Ctrl+C. 


WINDOWS 11 

Access your account 

from the Start menu 

a i Update KB5040442, also released 
on 9 July, added the option to 

LJ a access your Microsoft account 

directly from the Start menu. Previously, 

you had to open Settings, then Accounts. 

Click the Start button (@ in our screenshot 

right), followed by your profile picture B. 

Next, click ‘My Microsoft account’ 8 and 

the Settings menu will open, which lets 


¢—.. 


you manage your account. To access 
system options like ‘Sign out’ and ‘Switch 
user’, click the three dots @. 


Make Office Better Top tips for the best office programs 


MICROSOFT WORD 


Add alive timestamp to your document 


If you need to keep updating the same 
we | document with the current date and time, 

consider adding a live timestamp that 
updates automatically. 

In our example, we wanted to add a live timestamp 
to our document’s header. We double-clicked the 
header area and right-aligned the text. We clicked 
Insert on the toolbar, then ‘Date & Time’ (Gin our 
screenshot). In the box that appeared, we chose our 
format - ‘24/07/2024 15:44’ B from the list. We then 
ticked the box next to ‘Update automatically’ B. 
Finally, we clicked OK, and the live timestamp 


insert Craw Design Layout 


References Walings Review View Help Header & Footer 


eS 


= Ph Header» 


~~ 24/07/2024 1 


3 snatar 
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appeared in our header BJ. 


EXCEL ONLINE 
Resize columns and rows 
quickly 


Microsoft has overhauled Excel 

odie for the Web (www.snipca. 
com/51478), redesigning the 

way it looks as well as adding new 

features. The toolbar ribbon menu is 

now grey instead of green, for example, 

and there are a handful of new tools 

that you can use. 

One of the most useful additions is 
handlebars that let you resize columns 
and rows by dragging them. These appear 
when you hover your cursor between 
rows. We left-clicked and dragged the 
handlebar between rows 4 and 5 (lin 
our screenshot below). The two solid 
green lines B show the boundaries of the 
original column, and the dotted green 
line B where the new boundary will be. 
We released the mouse click and the size 
of the column changed. For details of 
what else is new in the online version of 
Excel, visit www.snipca.com/51466. 
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“ a ONLYOFFICE 
2 EI vw Grid Lines Move sheets between 
Grid and Helplines , 

= Value ee, Crri+F8 workbooks 

4 aie eee Version 8.1 of 

2 Gq. Show Formula Cts > < OnlyOffice, released in 

: a June, lets you move a 
LIBREOFFICE CALC spreadsheet between multiple 


Show where hidden rows 
and columns are 


SW When hiding columns or rows in 

LibreOffice Calc, it can sometimes 
be difficult to see where they are 

just by glancing at your spreadsheet. To 
help, LibreOffice uses a dotted blue line 
to show their position, but without 
revealing the data inside. First, click View 
(MJ in our screenshot above) then Hidden 
Row/Column Indicator B. In our example, 


we've hidden columns D, E, EF, G and H, 
so the line appears between 


workbooks. First, right-click the sheet 
you want to move, then choose ‘Move or 
copy’. In our example, we right-clicked 
‘Table 2’ (lin our screenshot below) and 
moved it to ‘New Tables.xlsx’ in the 
Spreadsheet dropdown menu A. We then 
chose ‘Sheetl’ from the options B, so it 
appeared at the start of our Workbook. 
Click OK to confirm. You can also tick the 
‘Create a copy’ box Bif you want to retain 
the sheet in your original workbook and 
create a copy in the new one. 
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In The Club 


Run a club or society? Here's how your tech can make it easier 


Use Microsoft Forms’ excellent new tools 


=. ack in Issue 675, we revealed how 
you can use Microsoft Forms to send 
a survey to your club members. Since 
then, Microsoft has added several features 
that make Forms an even better tool for 
getting feedback, as we’ll explain. 


Pre-select common answers 

If you want to make things easier for 

club members when responding, you can 
now provide forms with some answers 
pre-selected. These are useful when you 
know most members will provide the 
same answer. They can still change the 
answer if they want to, but most will 
simply leave it as you've selected. 

First, sign into your Microsoft 
account at https://forms.office.com. 
Open your finished form, then click 
the top-right ‘...’ button, followed by 
‘Get Pre-filled URL. 

Next, switch on ‘Enable pre-filled 
answers’ (lin our screenshot below) 
at the top, then go through the form 
typing answers you want to show your 
members. In our example survey to a 
photography club, we’re assuming most 
members are using a digital camera, 
rather than film - so we’ve selected 
that option B. 

When you've finished, click the ‘Get 
Prefilled Link’ button at the bottom, then 
‘Copy link’, and share this with whoever 
needs access to that version of your form. 


Get Pre-fifed UAL 


Filip specific Eich wits pro-chetinecl armours baw, Then ctsk oe “Gat Weetileed 
Linke button to generate the URL for staring wih your audiences, 


Anytown Photographic Society's 
Annual Camera Ownership Survey 2024 


1. What's your name? 


Enter your anrwes 


2. What type of cameras de you own? (Tick all that apply) 


Switch on ‘Enable pre-filled answers’ then pre-select 


answers that will apply to most members 
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Collaboration 


Add collaborators 


Anyone with a Microsoft account can edit and view 
results 


https://forms.office.com/Pag.. 


Wait for Forms to generate a link, then click Copy next to it and share it via email or chat message 


Allow others to edit your forms 
Another new feature lets members view 
responses and edit the form’s content and 
design - with your permission, of course. 
Members will need their own Microsoft 
account to log into Forms - this is the 
same one they use to log into Windows, 
or they can visit https://account. 
microsoft.com to sign up for a free one. 

To grant others access, open the form 
then click the *..” button. In the dropdown 
menu click ‘Collaborate or Duplicate’, then 
‘Share the link to collaborate and view 
result’ and wait while a link is generated. 
Click the Copy button (@ in our screenshot 
above) next to it, then paste the link into 
an email or chat message to share 
with other members. 

When a member clicks the 
link, the form will either open 
in the Microsoft Forms app (if 
they have it installed on their PC) 
or in their web browser. They can 
edit it in either. You can see who’s 
responded to your invitation by 
looking out for their initials A or 
Microsoft-account avatar appearing 
next to the Style button. 


Share results live 

from your laptop 

Forms also now lets you share the 
results of your survey live from 
your laptop. Open your form, 


@ Attps//forms.office.com/r/U... a Shorten URL | Copy link 


Live present your form to better engage 
with your audience 


Enjoy real-time engagement and tive results with 
your audsence from both desktop and mobile 
devices 


Click ‘Present’ to show your survey results 
live from your laptop to club members 


then click the ‘Collect responses’ button 
to open the ‘Send and Collect Responses’ 
window. By default, the email-response 
option is selected - click the present icon 
(in our screenshot above), followed by 
the Present button Bi to launch a 
slideshow - each slide will reveal the 
responses as statistics, graphs and charts. 

Next, click the ‘Enter full screen’ button 
(double-headed arrow) at the top to 
switch to presentation view, and use the 
forward (>) and backward (<) buttons at 
the bottom to move between slides. 


Next issue: Create flyers with Microsoft Designer 


Whats All the 


Fuss About... 
Apple Maps 


It's taken ages, but a potential rival to Google Maps is finally here 


What is it? 

Apple’s first ever online map, arriving 
nearly 12 years after it launched as an app 
on iPads and iPhones. It’s still in beta, so 
might be rough around the edges, but 

it’s available for everyone to try. Well, 
almost everyone. 


Who's left out? 

Firefox users - it’s not available on 
Mozilla’s browser. Also, you won't be 
able to access it online on Android 
devices, nor - surprisingly - on an 
iPhone. But it works fine on your PC 

in Brave, Chrome, Edge, Opera and 
Vivaldi, as well as on your iPad in Safari. 
Visit https://beta.maps.apple.com, then 
click ‘Search’ at the top left and type a 
destination. Alternatively, browse and 
zoom using your mouse. 


Is it similar to the iOS version? 
It looks similar, certainly, but it lacks 
some of the more advanced features. It 
has directions, but only for cars and 
pedestrians (see main screenshot), not 
trains, buses or bikes, while it has far 
fewer city guides (only London and Paris 
in Europe, for example). It also lacks the 
option to see maps in 3D and the Look 
Around feature (www.snipca.com/51589, 
pictured below right), which is Apple’s 
equivalent of Google Street View, giving 
you 360-degree images at street level. 


So it’s not yet a serious rival 
for Google Maps online? 

No. Google has more 
comprehensive directions, 
more data layers you can 
add (such as air quality, 
cycling and terrain) and 
more businesses and places 
of interest. But then you’d 
expect that for a website 
that’s been live for 19 years. 
Apple has a lot of catching 
up to do. 


For now you'll still need an 
iPhone to use Apple's Look 
Around feature 
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Why did it take Apple 

so long to launch it? 

Money. Or rather - Apple’s inability to 
make money from something it’s giving 
away for free. Its business model is based 
on restricting its apps to its devices. If 
you can access Apple Maps for free 
online, you'll have less incentive to buy 
the latest iPad and iPhone. This is also 
why you won't find Apple’s Maps app 
on Android devices. 


That makes business sense. 
So why has Apple decided 

to release it now? 

Probably to appease EU regulators, who 
introduced the Digital Markets Act 
‘} (DMA) in 2022 to open up 
competition in the “digital 
economy”. They’re especially 
concerned about the tech giants 
abusing their market strength 
to squash smaller rivals. 


Does that mean Apple was 
forced by law to launch it? 
No, but it can tell which way the 
wind is blowing. It has already 
responded to the DMA by saying 
that from iOS 18, due in 
September, it’ll allow iPad and 
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iPhone users to change what their default 
apps are - from Apple Maps to Google 
Maps or Waze, for example. Apple faces 
an ongoing battle with regulators to 
prove it’s complying with the DMA. In 
June, the European Commission said 
Apple’s App Store makes it hard for rival 
stores to compete. This was the first time 
a company had breached the DMA. Apple 
says it’s “confident” it complies with the 
law, but could now be fined up to 10 per 
cent of its global revenue - around $38bn 
(£29bn) based on 2023 figures. 


Will it improve over time? 

It should do. Apple says it will soon add 
Look Around, as well as support for more 
browsers (see www.snipca.com/51588). 
But it'll take time to challenge the 
dominance of Google Maps. It also faces 
competition from a new generation of 
Open-source maps. 


Really? Why’s that? 

Because Amazon, Microsoft, Meta and 
TomTom have set up the Overture Maps 
Foundation (https: //overturemaps.org) to 
release mapping data for any developer to 
use. Unless Apple Maps gets much better 
very quickly, users will end up telling it 
to get lost. 
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COVER FEATURE 


CANCEL 


Stop overpaying for 
your mobile plan and 
switch to a cheaper, 
fairer and more flexible 
alternative. Robert 


CONTRACT 


(ract 


Irvine reveals how to 
choose the best deal for 
your budget and needs 


t's becoming increasingly difficult to 
survive without a smartphone. You now 
need one for everything from parking 
your car to verifying your identity, plus 
all the other benefits such as shopping, 
banking, entertainment, photography, 
navigation and of course communication. 
This requirement to have a smartphone 


WHAT YOU CAN DO 


e Beat your current mobile provider's 
annual price rise 


e Work out how much mobile data you 
need each month 

e Check 4G and 5G coverage before 
switching network 

e Avoid expensive roaming costs when 
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leads to many of us becoming trapped by 
lengthy contracts with mobile networks, 
which charge you large amounts for 
using their services and owning the latest 
device. Sometimes they even maintain 
those prices after you've paid off the cost 
of the phone. Last December, a lawsuit 
was filed against the main four UK 


you're on holiday abroad 

e Leave your provider without calling 
customer service 

e Ditch your physical SIM card for a 
virtual eSIM 

e Save money by buying a refurbished 
SIM-free phone 


Coe 


YOUR PHONE 


2 


networks - EE, 02, Three and Vodafone 

- claiming they’d knowingly overcharged 
customers once their contracts ended 
(www.snipcea.com/51523). 

Thankfully, you’re no longer obliged to 
pay a steep monthly fee just to make calls, 
send messages and access the internet on 
the move. The rise of mobile virtual 
network operators (MVNOs), which 
‘piggyback’ on the big networks, means 
there are now dozens of much cheaper 
and more flexible deals to choose from. 

In this feature, we reveal why you 
should ditch your current phone 
contract, what to look for in any new 
plan and how to switch your network 
without losing your number. We also 
compare the latest deals from MVNOs so 
you can pick the one that best suits your 
budget and phone requirements. 


CANCEL 
YOUR PHONE 
CONTRACT 


0.0 
8s 


7 REASONS TO CANCEL YOUR PHONE CONTRACT 


Your network is ripping you off 
When you signed up for your phone 
contract with EE, O2, Three or Vodafone, 
it probably seemed like a good deal. The 
monthly price of £30 to £50 (significantly 
more for the latest Samsung Galaxy 
phones and iPhones) may have included 
a new handset, unlimited calls and texts, 
a generous — even unlimited - amount of 
data, and a loyalty rewards scheme. 
However, as time goes on, your mobile 
plan will become increasingly poor value, 
especially once you've paid off the cost of 
the phone, but are still being charged the 
same price. Ofcom now requires network 
providers to notify you of their best deals 
when your contract nears its end, then 
once a year thereafter. But whether you 
stick with your current tariff or commit 
to a new 24- or 36-month contract, you'll 
be paying much more than you need to. 


Virtual networks 
are much cheaper 
Although all four of the main UK networks 
offer SIM-only deals, these are still 
overpriced compared with mobile virtual 
network operators (MVNOs). For example, 
Vodafone’s cheapest SIM-only plan, 50GB 
Red, costs £21 a month, while Talkmobile 
- which piggybacks on the Vodafone 
network - gives you 60GB of data for 
£10.95 a month (see screenshot below). 
Nearly all SIM-only MVNO plans 
include unlimited calls and texts in the 
UK, and - as we’ll explain later - have 
many of the other benefits of their host 
networks. Because you can choose the 
plan that best suits your budget and 
needs, and prices generally start at £5 a 
month, you'll potentially save hundreds 
of pounds a year on your mobile bill. 


Avoid being tied 

to a lengthy contract 

Rather than tie you into a two- or 
three-year contract you need to pay to 


All of the main mobile networks 
increase their airtime prices 
every year 


exit early, most MVNOs have ‘rolling’ 
30-day subscriptions you can cancel 
without charge at any time. Many also 
offer pay-as-you-go options that let you 
buy a month’s worth of calls, texts and 
data without committing for any longer. 

This flexibility means you can switch 
networks whenever you want, to get a 
better deal or service from another 
MVNO. Pay-as-you-go plans are also a 
handy stopgap for holidays and periods 
of financial uncertainty. 

Although the four big mobile providers 
have 30-day SIM-only options, these 
cost considerably more than their 
pay-monthly deals, and are subject to 
annual price rises. Speaking of which... 


Beat the annual price rise 

From next January, when new Ofcom 
rules come into effect, mobile providers 
will no longer be able to impose 
mid-contract price rises linked to 
inflation (www.snipca.com/51470). 
However, this won’t benefit customers 
with contracts signed before then, and 
networks will still be able to increase 
prices annually, whether you're in contract 
or not - they just need to be upfront about 
the amount. Vodafone has confirmed its 
monthly airtime prices will rise by £1.80 
next April (see screenshot above), while 
EE’s will increase by £1.50. 


talkmobie 


Best SIM Only Deals! 


SIM only deals 


with SO and EU romming in 42 countries at no extra cost 


30 day SIM only deals 


nen © 


6GB data 


ueurerey = 


UPMIMETED See UNLIMTED | 
days cconnt dave 
£6.95 amore £B.IS emonmn i 


a Talkmobile gives you 60GB 
of data for half the price of 
its parent network 


60GB data 


UNLIMITED Mens 
UNLIMITED Texts 


30 days contract 


£10.95 amonth 


£12.95 aervernm 


Cenk vaable Ctra Avatlabie 
& SG 
Galaxy Z Flips . iPhone 15 Pro 
‘ 
’ «40 «50 | 236 250 
Sail Nintare 2 Demet upton c 
é : ss eas 3 


*Annual Price increase: Your monthly Airtime Plan will increase each year on 1 April by £1.80. 


Browse our range of pay monthly phones 


Galaxy $23 


] 223 «30 


Switching to a virtual network spares 
you the extra expense of this yearly hike, 
and if the MVNO does announce a price 
rise you can either move to a cheaper 
plan or take your phone number 
elsewhere. 


You won't face a credit check 

EE, O02, Three and Vodafone require you 
to pass a credit check to get a mobile 
contract - even for SIM-only deals, which 
don’t involve them ‘loaning’ you a phone. 
This can adversely affect your credit 
rating, especially if you fail the check. 
MVNOs generally don’t run credit checks, 
because you pay upfront for their service. 
Some also let you top up your account 
with a voucher rather than a debit or 
credit card, which makes them ideal for 
young and insolvent users. 


You can keep your current phone 
Once your contract with your current 
network ends, you can Keep the phone 
you've finished paying for, and insert a 
SIM card from an MVNO - saving you 

the cost of buying a new handset. Even 

if you leave your contract early, paying 
the termination fee means the phone 
now belongs to you and won’t need to 

be returned. 

However, if you cancel an EE or 
Vodafone contract before making six 
monthly payments, the device is still 
owned by the network and you may have 
to send it back. 


You won't lose your 

phone number 

Moving your phone number to a cheap 
virtual network no longer entails a 
difficult call to your current provider - in 
fact, you don’t need to speak to anyone. 
As we explain on page 55, it’s now easier 
than ever to migrate your number, 
without any questions or arguments. 
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CHOOSE THE RIGHT VIRTUAL NETWORK 


There are dozens of MVNOs in the UK, 
which all use the same four - soon to be 
three - nationwide networks: BT/EE, 
Virgin Media O2 and the about-to-merge 
(pending government approval) Three 
and Vodafone. Although these work in a 
similar way, no two virtual networks are 
exactly the same, which makes it difficult 
to decide which one is best for you. 

Here are the key questions to consider 
before you ditch your expensive phone 
plan for a cheaper SIM-only alternative. 
For an at-a-glance comparison of the top 
13 MVNOs, see our table opposite. All 
prices were correct at the time of going to 
press, but you should check the 
networks’ websites for their latest offers. 


How much mobile data 

do you really need? 

The amount of monthly data offered by 
MVNO plans ranges from 1GB to 
unlimited, with prices to match. The 
cheapest we’ve found is Austrian 
company Spusu’s 1 Special deal, which 
costs £2.90 a month - frozen until 2026 
— for 1GB of data, with unlimited calls 
and texts, over the EE network (www. 
snipca.com/51474). 

However, saving a few pounds could 
end up costing you more, if you run out 
of monthly data and have to buy extra - 
either by topping up your account 
balance or purchasing a data add-on - or 
else get charged by the network for 
exceeding your allowance. For example, 
Tesco Mobile charges 10p for every 
megabyte you use outside your limit 
(www.snipca.com/51475). 

To be on the safe side, choose a plan 
that strikes the best balance between cost 
and data. For most people, this will be 
from 5GB to 10GB, which allows for 
generous usage of messaging services, 
social media, maps and the web without 
fear of running over. You can also 
comfortably stream music and videos, 


Paid for it, 
why lose it? 


What are the 
benefits? 


What is 
Data Rollover? 
Roll your unused data to the next month 


ID Mobile lets you roll over your unused data 
to the following month 
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Voxi's 

plans offer 
unlimited use 
of specific 
social and 
streaming 
apps 


{ Rolling 50-day subscription, « 
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though not HD TV shows and films - it’s 
wiser to connect to Wi-Fi for that 
purpose. Although unlimited-data deals 
seem reassuring, they’re also expensive 
and unless you're a very heavy streamer, 
downloader or gamer, and have no access 
to Wi-Fi, you’re unlikely to need one. 
Tesco Mobile has a handy calculator that 
estimates how much monthly data you’re 
likely to need (www.snipca.com/51526). 
The virtual network Voxi (www.voxi. 
co.uk) offers SIM-only plans that exclude 
from your data allowance popular social 
and entertainment apps such as Facebook, 
WhatsApp, Spotify, Apple Music and 
YouTube (www.snipca.com/51479, see 
screenshot above). This means you can 
use these apps as much as you want 
without worrying about breaching your 
monthly limit - and only your other 
internet activities will consume your data. 
Some MVNOs let you ‘roll over’ unused 
data to the following month, to stop you 
wasting it if you’ve overestimated your 
usage. With Sky Mobile, you can store 
spare data in an online ‘piggybank’ for up 
to a year, to access whenever you need - 
such as when you’re on holiday (www. 
snipca.com/51476). Similarly, iD Mobile’s 
Data Rollover feature (www.snipca. 
com/51477, pictured left) automatically 
rolls over your unused data to the next 
month, as do Superdrug Mobile’s two 
SIM-only plans (www.snipca.com/51521) 


Can you get high-speed 5G 

in your area? 

All MVNOs now offer 5G at no extra cost, 
but this is reliant on the coverage 
provided by their host networks. EE and 
Three currently have much faster and 
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Check whether a virtual network - like 
Smarty — offers 5G coverage for your area 


broader 5G services than Vodafone and 
O2, so virtual networks that piggyback on 
them - such as Smarty, iD Mobile and 
Lyca Mobile - will have speeds to match. 

There may be a 4G/5G coverage checker 
on the MVNO’s website - for example, 
Smarty has one at www.snipca.com/51487 
(pictured above). If not, try the parent 
network’s website or use Ofcom’s impartial 
checker at www.snipca.com/50575. 5G 
access obviously depends on whether 
your phone is 5G-compatible - there’s 
little point choosing a deal for its 5G 
coverage if you can only connect to 4G. 

Also remember that EE and Three are 
in the process of switching off their 3G 
signals - Vodafone has already done so. If 
you have an old 3G phone, you’ll need a 
SIM from an MVNO that uses 02, which 
won't start its 3G switch-off until next 
year. Examples include Giffgaff, Sky 
Mobile and Tesco Mobile, but eventually 
you'll need to upgrade your handset. 

If the mobile signal in your area is 
patchy and unreliable, you’ll need a 
SIM-only deal that supports Wi-Fi calling. 
This directs calls through your wireless 
router, or a nearby Wi-Fi hotspot, so you 
can talk over the internet when you can’t 


How do the top 13 MVNOs compare? 


Host 


Virtual network network 


1IpMobile 
www.lpmobile.com 
Asda Mobile 
www.snipca.com/51528 
Giffgaff 
www.giffgaff.com 

iD Mobile 
www.idmobile.co.uk 


EE 


Vodafone 


02 


Three 


Lebara 
www.lebara.co.uk 

Lyca Mobile 
www.lycamobile.co.uk 
Sky Mobile 
www.snipca.com/51482 


Smarty 
www.smarty.co.uk 


Vodafone 


EE 


O02 


Spusu 

WWW.SPUSU.CO.UK 
Superdrug Mobile 
www.superdrugmobile.com 
Talkmobile 
www.talkmobile.co.uk 


Tesco Mobile 
www.tescomobile.com 


EE 


Three 


Vodafone 


O02 


Voxi 


. Vodafone 
Www.voxi.co.uk 


Cheapest 
one-month 
plan* 


Connectivity 


4G/5G £6 for 2GB £25 


4G/5G £5 for 3GB £24 


3G/4G/5G £6 for 2GB £35 


4G/5G £6 for 4GB £18 


4G/5G £5 for 5GB™ £25 


4G/5G £5 for 5GB £25 


3G/4G/5G £6 for 3GB £35 


4G/5G £6 for 5GB £20 


3G/4G/5G £2.90 for 1GB £29.90 


4G/5G £10 for 30GB £20 


4G/5G £6.95for6GB |N/A 


3G/4G/5G £10 for 1OGB*** | £30**** 


4G/5G £10 for 20GB £35 


“All deals include unlimited calls and texts, except where indicated 


**1,000 minutes and texts ***5,000 minutes and texts ****Only available with 12-month contract 


connect to 4G or 5G. Most MVNOs now 
offer Wi-Fi calling, but Giffgaff is still 
rolling out the feature across the UK, and 
Lyca Mobile doesn’t have it. 

Several virtual networks also offer 
data-only plans, which don’t include 
texts or calls. These let you insert their 
SIMs in tablets and mobile-broadband 
devices, so you can connect to 4G and 5G 
when no Wi-Fi or Ethernet is available. 
Smarty’s unlimited data-only plan costs 
just £20 (www.snipca.com/51489), which 
is cheaper than most home broadband 
deals. 


Do you need data roaming 

and international calls? 

Since Brexit, the main UK mobile 
networks have changed their rules about 
data roaming, with only O2 now offering 
free roaming in EU and EEA countries on 
all its plans - up to a maximum of 25GB. 


LEBARA 


Lebara offers free roaming in Europe and India, 
and add-ons for other countries like Australia 


This can prove expensive if you want to 
make calls, send texts and access the 
internet while you’re on holiday abroad, 
as you'll be subject to roaming charges. 
Thankfully, most MVNOs are more 
flexible and let you use the allowances 
paid for by your monthly plan, just like 
you would in the UK. 

For example, Giffgaff follows its host 
network, O2, by allowing you to roam in 
the EU and ‘selected destinations’ at no 


Unlimited 
data price 
(per month) 


CANCEL 
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Yes - data 
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Yes 


Yes 


Rolling 
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Yes 
Yes 


No 


Yes - 
up to 12GB 


Yes - 
up to 5GB 


Until 2025 
—no cap 


No - £2.45 
a day 


extra cost, though it imposes a 5GB cap 
on data usage (www.snipca.com/51490). 
Lebara and iD Mobile increase this limit 
to 30GB, and the former covers India as 
well as Europe (Lyca Mobile does too, but 
has a 12GB data cap). 

To use your phone without charge in 
other countries, such as Australia, 
Canada and the US, you'll need to buy a 
roaming add-on or pass, which gives you 
a set amount of call minutes, texts and 
data for your overseas trip. The only 
virtual networks to offer these are Lebara 
(www.snipca.com/51491, see screenshot) 
and Voxi (www.snipca.com/51492), but 
because these add-ons are restrictive and 
expensive, you may be better off using an 
eSIM (see page 56). 

If you merely want to call abroad rather 
than travel there, make sure your 
SIM-only deal includes free or cheap 
international minutes. Lebara lets you 
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call 42 countries at no extra cost, 
including the US, EU, Australia, New 
Zealand and India (www.lebara.co. 
uk/en/rates), while Lyca Mobile’s 
monthly plans (except the cheapest) 
give you from 100 to unlimited free 
international minutes (www.snipca. 
com/51493). 


What extra features does the 
network offer? 


Invite mates, get 
rewards 


Famup [0 £5 In rewards for each mote you bring on board And they'll get up to €6 credit too 


comin} 


Earn up to £5 In rewards 


Earn cash and credit for 
referring friends to your 
virtual network 


lets you earn points for referring 
friends and helping other 
customers in its Community 
forum, which you can trade in for 
cash or credit twice a year. You get 


One feature you may miss when 
moving to an MVNO is call forwarding, 
which diverts incoming calls to another 
mobile or landline number when your 
current line is busy or unavailable. Some 
virtual networks, including Smarty and 
iD Mobile, offer call forwarding as part of 
your plan, while Giffgaff and Sky Mobile 
treat forwarded calls as if you were 
actively calling the other number (which 
shouldn’t matter on an unlimited-calls 
deal). Tesco Mobile, Voxi and most other 
MVNOs don’t support call forwarding. 
Similarly, only a few virtual networks 
support ‘visual voicemail’, which lists 
messages you've received and the relevant 
callers, so you don’t need to dial into a 
mailbox to listen to them. Voxi, Sky 


Computer e 
activ 


Mobile and the business-oriented 1Global 
(formerly Truphone) offer the feature, but 
only on iPhones. Three doesn’t support 
visual voicemail, so it’s unsurprising that 
none of its piggybacking networks do, but 
all MVNOs offer standard voicemail. 


Does the network offer rewards? 
Switching to an MVNO means you'll lose 
membership to your current provider’s 
loyalty scheme, such as EE Rewards, O02 
Priority, Three+ or Vodafone VeryMe. But 
many virtual networks add extra value to 
their plans by paying you to refer your 
friends. 

For example, Giffgaff’s Payback scheme 
(www. giffgaff.com/spread, see screenshot) 


up to £5 worth of points when a 
referral activates their SIM, and they 
receive £5 of credit. 

You can also earn cash for referring 
friends to Lebara (www.snipca. 
com/51494) and iD Mobile (www.snipca. 
com/51495), and get gift vouchers when 
you recommend them to Voxi (www.voxi. 
co.uk/friends) and Smarty (www.snipca. 
com/51496. 

Additionally, when you sign up with 
iD Mobile, you get a three-month free 
subscription to Apple’s Music, TV+ 
and Arcade services (www.snipca. 
com/51497), while Voxi’s Drop loyalty 
scheme provides monthly freebies and 
discounts, such as 2-for-1 cinema tickets 
(www.snipca.com/51498). 


‘Upgrade to Windows 11 Pro 


for just £49.99! 


Your PC almost certainly came with Windows 


11 Home. But did you know it’s easy to 
upgrade to Windows 11 Pro to get advanced 


features like BitLocker drive encryption? 


There’s need to install a new version of 


Windows -— just take your new Professional 
key, go to System, Activate, then select 
‘Change Product Key’. 


To upgrade, visit www.snipca.com/50563 
and click the red Buy Now button on the right. 


JUST SO YOU KNOW... 
This offer can be used by one person only, and expires at midnight 


on 27 August, 2024. It's a lifetime licence for one computer. 


ae Windows 11 


Pro Upgrade 


HE Windows 


0.0 
8s 


CANCEL 
YOUR PHONE 
CONTRACT 


HOW TO SWITCH YOUR MOBILE PLA 


The process of switching from one mobile 
provider to another used to be fraught 
with difficulty. Even if your contract had 
ended, it involved contacting the 
customer-service department (often a 
patience-straining ordeal in itself), 
justifying your decision to leave and 
listening to their sales spiel convincing 
you to stay. You then risked being without 
mobile service for a few days while your 
old phone number was grudgingly 
transferred to your new SIM card. 

Thankfully, five years ago Ofcom 
introduced new rules that make it much 
easier to move to a new mobile network, 
though there are still a few hurdles if 
you're within contract. Here’s what you 
need to do. 


Check the early-cancellation 
charge on your contract 

All four big mobile networks sting you 
with a hefty exit fee if you end your 
contract within the minimum term. 
EE and O2 charge you 96 per cent of 
your remaining monthly payments - 
unless you’re on an O2 Refresh contract, 
which bills separately for airtime and 
phone, and will only make you pay the 
balance on the device. 

Three charges 97 per cent, unless 
you've previously renewed or upgraded 
your contract, in which case it’s 90 per 
cent, and with Vodafone you pay a 
whopping 98 per cent of your remaining 
payments. 

The termination fee is added to your 
final bill, so to avoid a nasty shock you 
should check the cancellation charge 
before you request a switch. To do 
this, text the word INFO to 
this is free, so ignore any warning that 
it will incur charges on your account. 

As a security measure, you may receive 
a response asking you to send the 
message again, accompanied by your 
date of birth. 

Your network will now send you a 
separate text - and often an email too 
- telling you the total charge for ending 
your contract early. The message won’t 
state how many months you have left 
on your contract, but you can find that 
information by logging into your online 
account on the network’s website or in its 
mobile app. 

You won't have to pay an exit fee if 
you're within 30 days of the contract 
ending, or the 14-day ‘cooling-off’ period 
after joining a new network. 


Request a switching code 

from your old network 

If there’s no termination charge, or the 
cost will be offset by the money you'll 
save with a cheaper deal, you can 
continue the process of switching 
networks. If the amount is extortionate, 
it’s better to wait until nearer the end of 
your current contract. 

To keep your phone number, you'll 
need to request a porting-authorisation 
code (PAC) from your current provider. 
You can do this either through your 
online account or by texting PAC 
. Your network will then send 
you a message containing the PAC, which 
is a nine-digit code consisting of three 
letters and six numbers (see our 
illustration above). The code is valid for 
30 days, after which it will expire and 
you'll need to request a new one if you 
haven't used it. 

Alternatively, to ditch your old number 
and get a new one from your new 
network, text STAC to 5 to geta 
nine-digit service-termination 
authorisation code (STAC). 


Give your switching code to 
your new network 
Armed with your PAC or STAC, you can 
now sign up for a cheap deal with an 
MVNO. You'll be asked for the code 
during the registration/checkout process 
- look for the option to keep your 
number or cancel an existing service. 
Once you've provided the code, the new 
network handles everything else - it will 
contact your previous provider to close 
your old account and either transfer your 
phone number or give you a new one. 
The switching process must be completed 
within one working day, so you won't be 
without service for long. Note that using 


Ofcom has 
- 7 made it easy 
ustomer receives the code ‘. 
along with important to switch 
account details, like any your phone 
outstanding charges owed. number to a 
ah new mobile 
network 
Customer requests the (5 
switching code by texting a A When the customer is ready 
free number, by going online to switch, they give the cade 
or by calling their provider. oa to their new provider. 
Service is switched within £ 
one working day. ° 
The old service ends on the & 
same day, and there are no 2 
notice period charges to pay. S 
2 
U 


a PAC or STAC overrides the requirement 
to give your old network 30 days notice, 
and you'll only be billed until the date the 
service transfer completes. 


Insert and activate your SIM 

One old source of confusion that’s been 
addressed by mobile providers concerns 
choosing the correct size of SIM card for 
your phone - nano (8.8x12.3mm), micro 
(12x15mm) or standard (15x25mm). 

All virtual networks send you a three- 
in-one Multi SIM, so you can pop out the 
right-sized card for your handset (see 
picture below). 

Once you've inserted the SIM in your 
phone, you'll need to activate it through 
your online account with the MVNO. This 
should only take a few minutes, but you 
may need to wait a couple of hours at 
busy times. Your monthly billing cycle 
will then begin and you'll be able to make 
calls, send texts and use the internet for a 
lot less money. 

Activating an eSIM requires different 
steps, which we’ll explain on the next page. 


ASDA 


mobile 


Pop out your 
SIM and let’s go 


99% UK population coverage 
using the Vodafone network ») 


Multi SIMs let you pop out the right-sized card 
for your phone 
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SHOULD YOU SWITCH TO AN eSIM? 


Lots of phones and mobile providers now 
support eSIMs, which save you having to 
order, wait for and insert a physical SIM 
card to use a different network. As with a 
standard SIM, an eSIM lets you use the 
internet, make calls and send text 
messages (unless it’s data-only), but 
offers greater flexibility and security. 

Because an eSIM is virtual, you can 
install up to eight in your phone, though 
only one can be active at a time. These 
can each have different numbers and 
connect to different networks, allowing 
you to switch between them as required. 
If your phone is lost or stolen, you can 
deactivate the eSIM remotely. 


Why do I need an eSIM? 

If you’re going on holiday to a country 
that isn’t covered by your mobile plan’s 
free roaming, you can set up a data-only 
eSIM specifically for that location. This 
will let you use a local 4G/5G network 
that’s often faster than the one you use at 
home, and avoid steep charges for data 
usage - you'll be able to make calls and 
send/receive messages using WhatsApp. 
You'll still have your usual SIM, so won’t 
have to change your phone number while 
on your trip. 

The best-value provider of data-only 
eSIMs is easySIM (www.easysim.global). 
This offers plans for nearly every country 
in the world, letting you connect to local 
networks in each one. For example, if 
you're travelling to the US, you can buy 
an eSIM that gives you 3GB of data for 30 
days, using the American networks AT&T 
and T-Mobile, for just £8 (www.snipca. 
com/51499, see screenshot top of the 
page) - much cheaper than a roaming 
add-on. 

To avoid paying anything, Firsty eSIMs 
(www.firsty.app) give you free mobile 
data in over 120 countries in return for 
watching 30-second ads. Connections are 
slow, but you can upgrade to Firsty’s 
faster ad-free plan for €1 a day. See our 
‘Easy When You Know How’ column in 
Issue 687 (page 74) for more on Firsty. 


Canl use an eSIM 

with a virtual network? 

Although several MVNOs now support 
eSIMs, these are intended to be used 
instead of their standard SIMs rather than 
alongside them. However, if you have a 
dual-SIM phone, you could feasibly 
combine an eSIM from one network 

with a physical SIM from another. 
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easySimi global 


Ve many 4 
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networks © 


1GB £3.50 


jucing Lyca Mobile eS! 


Future of Mobile Connectivity 


Lyca Moblle lets you order an eSIM without 
buying a physical SIM card first 


Lyca Mobile (www.snipca.com/51500, 
see screenshot above) and ID Mobile 
(www.idmobile.co.uk/esim) let you 
request an eSIM when you sign up for 
their SIM-only deals, at the same price 
and with the same benefits as a standard 
plan. In contrast, Giffgaff, Sky Mobile and 
Tesco Mobile require you to order and 
activate a physical SIM before you can 
switch to an eSIM. 


How do! set up an eSIM? 

Before you buy an eSIM, make sure your 
phone will support one. Open the keypad 
in the Phone app on your phone and dial 
j . A pop-up panel will appear 
showing device information - if you see 
an EID number (see screenshot Ml right), 
then your phone supports eSIMs. 

Once you’ve confirmed this, sign up for 
an eSIM with a mobile network and you'll 
be given a QR code to install it with - 
either on the network’s website or sent by 
email. It’s best to display this code in your 
desktop browser, as you'll need to scan it 
with your phone’s camera. 


We found 12 eSIMs for USA 


Country (6) 


Region (6) 


On Android, the steps for activating 
eSIMs vary between devices, but the 
following method worked for us. Open 
the Settings app and tap ‘Network & 
internet’ then ‘Mobile network’. Tap 
‘Add more’ under eSIM, press ‘Set up an 
eSIM’ (see screenshot B below) and scan 
the QR code supplied by the network 
provider. Choose ‘Start’ and follow the 
on-screen instructions to install and 
activate the eSIM. 

On Samsung Galaxy phones, go to 
Settings, then Connections and select ‘Sim 
card manager’. Tap ‘Add mobile plan’ 
followed by ‘Add using QR code’. On an 
iPhone, go to Settings then ‘Mobile data’, 
choose ‘Add eSIM’ and scan the QR code. 

You may also be able to switch from a 
physical SIM to an eSIM through the 
mobile network’s app. For example, in 
Giffgaff’s app, go to Account, then SIM, 
tap ‘Replace my SIM’ and select ‘Switch 


to anew eSIM’. 
al 25 


Connect to 
mobile network 
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| 
& » | Set up an eSIM 


Confirm your phone supports eSIMs then go 
into its settings to activate one 


CANCEL 
as YOUR PHONE 
S CONTRACT 


SAVE MONEY ON A SIM-FREE PHONE 


If you want the low price and flexibility 
of a SIM-only MVNO deal, but you also 
need to upgrade your phone, there are 
several options available. You may even 
be able to buy one from the same 
virtual network. 

Lebara and Smarty offer customers 
discounts on refurbished phones 
through partner site Reboxed (https:// 
reboxed.co), while Tesco Mobile has a 
good selection of SIM-free handsets 
(www.snipca.com/51501, see screenshot 
below), with price reductions when you 
buy a top-up voucher. Giffgaff and Voxi 
let you either buy phones outright, or pay 
for them over 12-36 months, though this 
partly defeats the object of switching 
from a contract. 

A better way to find cheap SIM-free 
devices is to use a price-comparison 
service. MoneySavingExpert has a handy 
Cheap Mobile Finder tool (www.snipca. 
com/51512) that lets you specify you 
want to buy a phone outright, how much 
you're willing to pay and your preferred 
device type, then presents you with a list 
of matching deals from various online 
stores - including manufacturers’ own 
websites. 

You can filter the results by screen size, 
camera resolution, internal storage and 
other useful criteria; sort them by low to 
high price; and optionally include 
refurbished handsets alongside new ones. 
Click ‘Compare phones’ (lin our 
screenshot below right) to compare the 


In 2010, | signed up for a 
two-year contract with 
Three, costing £20 a 
month, just to get my 
hands on my first 
smartphone: a red HTC 
Wildfire. The network 
served me well, but in 
May 2023, following 
another annual price rise - to £38 a month 
— | decided it was time for a change. 

| was now well beyond my original 
contract, and eight smartphones down 
the line, plus there was a cost-of-living 
crisis going on. Because | work from 
home, where I’m constantly connected 
to Wi-Fi, the unlimited data | was paying 
nearly £40 a month for was going mostly 
unused. 

So | ditched Three for Smarty, which 
gave me 4GB of data for a bargain price 
of £5 amonth - it’s since dropped that 
plan and now offers 6GB for the same 
price. Smarty uses Three’s network, so 
I've noticed no difference in the 4G/5G 


Robert Irvine, 
Deputy Editor 


specifications of up to three devices, then 
click ‘Get deal’ Bl to view the discounted 
device on the corresponding site. 
Alternatively, go straight to a refurbished 
marketplace such as Back Market (www. 
backmarket.co.uk), Amazon Renewed 


| Compare phones 


@ MoneySavingExpert 


We've found you a new phone 


Tesco Mobile offers a wide range of SIM-free 
phones to suit every budget 


MoneySavingExpert’s Cheap Mobile Finder 
finds the best deals of SIM-free phones 
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Why I ditched my phone contract for Smarty 


Thursday, 4 May 2023 + 09:30 


Please don't go, Robert. We've got 
some special offers, exclusively for you. 
Get an Unlimited data 24-month SIM for 
£14 a monthgDon't forget, we can also 
offer you our 
you fancy upgrading to a new phone. 
Only available until }gur PAC expires. 
Let's chat - 3.uk/Ig5. T&Cs apply Annual 


Get an Unlimited data 24-month SIM for 
£14 a month. Don't forget, we can also 


service | receive, and as | haven't been on 
holiday for ages | haven't missed Three’s 
roaming passes. 

The switching process couldn't have 
been simpler, though Three did send 
me a couple of text messages begging 
me to stay — dangling the offer of a 
24-month unlimited-data contract for £14 
a month (see screenshot). But | prefer 
Smarty's cancel-at-any-time approach, 
and its nifty mobile app makes it easy to 
monitor my data usage and modify my 
plan as required. 


ry best handset deals if 


(www.snipca.com/51518) or OnBuy 
(www.snipca.com/51519), where you'll 
find hundreds of SIM-free phones for 
bargain prices. 

All such devices are unlocked, so 
can be used with any virtual network; 
are thoroughly tested to verify their 
condition; and usually come with a 
12-month warranty. 

You can even save money on notoriously 
expensive iPhones by visiting Apple’s 
Certified Refurbished store (www.snipca. 
com/51520). At the time of writing, 
discounts included £290 off an iPhone 13 
Pro Max - though it still cost £759! All 
refurbished phones are supplied with a 
new battery and outer shell, the original 
manual and accessories, and a one-year 


warranty. [=] 


Make Your USB Sticks 
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Don't lose any data stored on them 


Subscribe to Computeractive at 


© Keep your extensions working 
Because Google is about to break 
the internet 

© Hack your home Wi-Fi 
Make it safer and more reliable 


Issue 690 - 14-27 August2024 57 


eu WITHOUT PAYING HONE vPDATE! 


And go back if you don’t like it It's a convincing scam pil 


STOP NEIGHBOURS HO! ES USING 
ISUSING YOUR WI-FI 2: & HOW NOT 
ay ck jand block their devices : 


BB TRY WINDOWS 11 BEWARE THIS FAKE, A BIN 


Use it as a... 
J Second monitor 
© Smart speaker 


MITV remote 


Ditch ooadile for... 


BRAV mr 
You Must _ >} Switch now to a BETTER and ew 
TYNAN yet MORE PRIVATE browser @) 


MI Block adverts Google won't 
Map SCCUNE CEM [71 Use Tor to stay anonymous 


v1 Wipe your web history ra sacs ; 

Make unlimited free video calls 
(W71 Use the best free VPN | i ; 5 
+ Check your ad-blocker i M1 Hide all your internet history 


I Stop websites tracking you 


WHICH OF YouR DEVICES “F Brave's search engine is better too! PERFECT PRINTS 

WERE MADE IN CHINA? __ ‘RY SINGLE TIME 

How to fed out iC WHY WE STOPPED os | ite your printer and monitor page 35 
TAKE COMposiTE PHotos | USING OUTLOOK yo Sas 


— AND EDIT FOR FREE p35_‘| And what we've switched to (not Gmail!) 


ORDER SECURELY ONLINE 


magazinesdirect.com/CAC/D35T 


0330 3331113 
QUOTE OFFER CODE: D35T 


Please allow 28 days for delivery, UK only. Future Publishing Limited reserves the right to limit offers 
of this kind to one per household. SCAN M E 


|} Switch now to a BETTER and 
MORE PRIVATE browser @ 

Mi Block adverts Google won't 

[Use Tor to stay anonymous 

{J Make unlimited free video calls 

@ Hide all your internet history 

{I Stop websites tracking you 

+} Brave's search engine is better too! 


—n| Mest 7 
PLUS / Vt ae pont answer WO) ; 
TAKE COMPOSITE PHOTOS itehepodesanen 
~ AND EDIT FOR FREE ; ind what welve si 


PRINT EDITION 


, we 
D Switch now to a 2 You Mot 
MORE PRIVATE bro wh 
2 Block adverts Googie 100% Pri 
2 Use Tor to stay ancey iam a > 
Yi Block hidden trackers 
Wipe 


AND EDIT FOR FREE =" How to find cut 


every 6 months 


6 months of 
Computer Active in print, 
saving 35%" 


Digital 
access* 


active 


Other great 
reasons to subscribe... 


® Getall the tips, product reviews 
and security updates early 


@ Never miss anissue and get the 
handiest technology magazine 
delivered straight to your door 
every 2 weeks. 


DIGITAL EDITION 


You Must Use To Stay 
100% Private Online 


Vi Block hidden trackers 5// Delete all your date 

WiWipe your wed history YW Fake your Mentity 

Use the hest tree VPN iY” Stay anonymous 
Check your ad-blacker t working 


£20.21 


every 6 months 


6 months of 
ComputerActive digitally, 
saving 35%" 


How NOT to upgrade to 
Windows i185 - 


Don't put your PC and data at 
risk when you upgrade from 
Windows 10 to Microsoft's 
latest operating system. 
Robert Irvine reveals the 
mistakes you must avoid 


Downloading an unofficial build 
In June this year, details of a special 
‘Government Edition’ of Windows 11 were 
posted online (www.snipca.com/51534, 
pictured below). This was claimed to be a 
cut-down version of the operating system 
without any of Microsoft’s built-in apps, 
telemetry or hardware restrictions —- and 
was allegedly designed for use by 
government agencies. 

A streamlined Windows 11 that uses 
less RAM and doesn’t spy on you certainly 
sounds appealing, but the Government 
Edition had nothing to do with Microsoft. 
According to one tech expert, it was 
actually a fake, “poorly-made hack job” 
that “mashed together files sourced from 
Windows Update servers” (www.snipca. 
com/51536). 

This pirated version was never made 
publicly available, but users who managed 
to download its ISO file via a torrent 


@svee* 
ere bi ment edition. Versio if Wir 


Windows Government edition. 


i: Be 5 


tam 


The so-called Windows 11 Government Edition 
was unrelated to Microsoft 
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found it used an unofficial (ie, illegal) 
Windows activation service and lacked 


PC to security threats. Other custom 
builds of Windows 11 are similarly risky, 
because they lack essential protection, 
won't receive security and feature 
updates, and may even contain malware 
in their ISOs, which could steal your 
data and render your PC unusable. 
Another pared-down, and unofficial, 
version called Tiny11 has also received 
plenty of attention - we wrote a feature 
about it in Issue 670 (page 60). The latest 
version, Tiny Builder (www.snipca. 
com/51538), works in a different and safer 
way. Rather than provide a Windows 11 
ISO file from which Microsoft bloatware 
has been removed, it uses a PowerShell 
script to strip elements from an official 
system image you download from Microsoft. 
This makes it easier to activate the 
operating system, and crucially includes 
Windows Update and Windows Security. 
However, the developer warns that Tiny 
Builder is “not suitable for regular use 
due to its lack of serviceability”, so it 
definitely shouldn’t be relied on to 
upgrade your PC to Windows 11. 


Bypassing CPU and RAM 
requirements 

Microsoft’s strict requirements for 
upgrading to Windows 11 have caused 
frustration for millions of users. Your PC 
must have TPM 2.0 and Secure Boot 
enabled, a supported processor, a 64GB 


UoseTeCuate 


You can bypass Windows 11 requirements, but 
this can cause problems later 


hard drive and at least 4GB of RAM - 
specifications you can check using 
the PC Health Check app (www.snipca. 
com/51539, see screenshot above). 

You can beat these restrictions by 
fooling Windows 10 into thinking your 
PC meets the upgrade requirements. 
There are free third-party tools that 
bypass compatibility checks, and 
Microsoft itself shared a registry hack 
that allows upgrades without TPM 2.0 on 
some unsupported CPUs. We’ve covered 
several of these workarounds over the last 
three years, and our sister website Tom’s 
Hardware provides a handy round-up at 
www:snipca.com/51543. 

However, if your PC doesn’t have a 
sufficiently powerful processor or enough 
available memory to run Windows 11, 
these upgrade tricks can lead to problems 
down the line. These include compatibility 
issues with other software and drivers, 
slow and unreliable performance, and 


How SHOULD you upgrade to Windows 11? 


If your PC meets Windows 11's minimum 
system requirements, you've probably 
seen messages prompting you to upgrade, 
though you may have dismissed them. 

If so, there are several ways to upgrade 


from Windows 10 manually. 

First, open the Settings app, select 
‘Update & Security’ followed by Windows 
Update and click ‘Check for updates’. If 
Windows 11is listed, choose ‘Download 
and install’. 

If not, go to Microsoft's ‘Download 
Windows 11 page (www-snipca.com/51556) 


even the dreaded Blue Screen of Death. 
Microsoft may also impose a ‘System 
requirements not met’ watermark 

on your desktop. You can still risk 
upgrading, but you may ultimately 
regret doing so. 


By not activating Windows 11 
When you upgrade from Windows 10 

to Windows 11, the newer operating 
system will be activated automatically 
using a digital licence associated with 
your Microsoft account. But when you 
perform a clean install from a download 
or boxed copy of Windows 11, you may be 
prompted to enter a product key. 

If you don’t have this key to hand, 
you can click ‘I don’t have a product 
key’ on the Activate Windows screen to 
either enter it later or let Windows 11 
detect it when you connect your Microsoft 
account. Until that happens, an ‘Activate 
Windows’ watermark will be shown on 
your desktop and you won’t receive the 
latest security updates, or be able to change 
your wallpaper, mouse cursor or theme. 

To activate Windows 11 manually, open 
the Settings app and choose System, then 
Activation. Click ‘Change’ next to ‘Change 
product key’, and enter the key provided 
on the software box, PC case or in the 
purchase-confirmation email. 

Don’t be tempted to buy a cheap 
product key from sources other than 
Microsoft or the Computeractive 
Software Store (www.snipca.com/51576), 
because it may not work. Remember, it’s 
still free to upgrade from Windows 10 
Home or Pro to the equivalent editions of 
Windows 11. 


Failing to back up important files 
In theory, upgrading to Windows 11 
shouldn’t affect the files and data you 
have stored in Windows 10 - unless you 


and click Download Now below Windows 
11 Installation Assistant (see screenshot). 
Run the assistant and, if your PC meets the 
requirements, click ‘Accept and install’ to 
upgrade. 

Alternatively, you can use the Media 
Creation Tool to create a bootable version 
of Windows 11 on a USB stick or DVD. Click 
‘Download Now’ under Create Windows 11 
Installation Media, run the tool and either 
copy the installation files to a USB stick or 
download an ISO file to burn to DVD. 

If your PC doesn’t support Windows 


Use the 
Windows 
Backup tool to 
save files and 
data before you 
upgrade 


Let's back up your PC 


RORERTS-PC 


do a clean install that wipes your hard 
drive. In practice, many users have 


reported losing items during the upgrade, 


and even Microsoft recommends you 
back up files before installing a new 


Windows version (www.snipca.com/51555). 


The simplest way to do this is by 
automatically syncing files to OneDrive, 
but you can also back up folders, apps, 
settings and passwords through the 
built-in Windows Backup tool (see 
screenshot above). This saves files and 
data to OneDrive and your Microsoft 
account, letting you easily restore 
missing items once you’ve upgraded 
to Windows 11. 

Alternatively, you can use the free 
backup software Hasleo Backup Suite 


| System » Recovery 


fy Fin problems without resetting your PC 


Previous version of Windows 


TI, you can use the free program Rufus 
(www.snipca.com/51557) to bypass 
system requirements when creating a 
bootable version. See the last section 
in the Tom’s Hardware article at www. 
snipca.com/51543 for instructions. 


(www.snipca.com/51549) to back up 
important files and folders to an external 
hard drive or USB stick. 


Not extending the rollback time 
After upgrading your PC to Windows 11, 
you have 10 days to change your mind 
and ‘downgrade’ back to Windows 10. 

If that sounds like too little time to decide 
whether you like the new operating 
system, you can extend the ‘rollback 
time’ to 60 days - provided you do so 
within 10 days of the upgrade. 

Type emd in the Windows 11 search 
box, select ‘Run as administrator’ under 
Command Prompt and click Yes. Type the 
et ee and Bes Enter: 


- ~ you can 1 copy this from o our PPasebin 
account at www.snipca.com/51551. 

If Command Prompt shows the message 
‘Error 1168 - Element not found’, then 
you're too late because the Windows 10 
backup has already been deleted. But if it 
shows ‘Uninstall Window: 10’, you can 
increase the rollback time to 60 days. Type 

) ni OSUninstallWindow / 
Value:60 and press Enter - again, you can 
copy this from our Pastebin link above. 
Command Prompt should confirm the 
operation was successful. 

To perform the rollback, 
open the Settings app, and 
select System then Recovery. 

In the ‘Recovery options’ 
| section, click the ‘Go back’ 
button (see screenshot left) and 
follow the instructions to 
downgrade to Windows 10. 
During the 60-day rollback 
period, make sure you don’t 


Riau Sie delete the ‘Windows.old’ 


folder, which contains all 


You can go back to Windows 10 for up to 60 days after 


upgrading to Windows 11 


the data from the previous 
os. J 
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Why. you must use 


Start 


There's more to this fantastic app than 
award-winning weather forecasts. 
Daniel Booth explains how it can give 
you news headlines, traffic updates, 
money-saving offers and much more 


n June, US firm ForecastWatch 

(https: //forecastwatch.com) named 

Microsoft Start’s weather forecasts 

as the most accurate in the world. 
That’s some accolade, beating the likes of 
the BBC, Met Office and The Weather 
Channel, but you might be wondering 
what exactly is Microsoft Start. 

Microsoft launched it in 2021 (www. 
snipca.com/51547) as a “personalised 
news feed”, but it’s grown since then to 
become the best free app you're (probably) 
not using, with enough tools to shame 
a Swiss army knife. Download it for 
Android (www.snipca.com/51505) or 
iPhone/iPad (www.snipca.com/51504), 
then log in using your Microsoft account. 
All your interests, any reward points you 
earn, and your interactions with Copilot 
will be synchronised across your devices. 

We agree with ForeastWatch’s 
assessment that Start’s weather info is 
great. Here, we’ll reveal the app’s best 
lesser-known features. 


Check your language settings 
and set your news interests 
When you first launch Start, you’ll be 
asked to select news subjects that interest 
you. If you bypass this, you can change 
them later by tapping your profile icon 
(top left), followed by Interests, then 
tapping the thumbnails for each area of 
interest. If Start warns there’s no local 
content for your detected country and 
language, tap your icon at the top left of 
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the home screen, followed by Settings, 
then tap ‘Region and language’ followed 
by ‘Country/region’. Select ‘United 
Kingdom (English)’. 

If you don’t see the Interests option 
in your app (it sometimes doesn’t appear 
for us), sign into Start online (www. 
microsoftstart.com) and set your subjects 
by clicking Personalise at the top right. 


Choose which 
notifications you see 
Tap your top-left icon followed by Settings, 
then Notifications. You'll see lots of blue 
sliders, indicating which notifications are 
turned on by default. If you didn’t allow 
notifications when you first used the app, 
you'll also see ‘Allow push notifications’ 
switched off at the top (in our 
screenshot below). 

You won't actually see any notifications 
until you switch this on. When you do, 


‘Allow push 
notifications’ is 
switched off by 
default, so you 


< 


Ailow push notifications e 


- need to turn it 
on to receive 
*~ | notifications from 
-_ the Start app 
} New apo feature @ 


Just for you | (@ 


Allow push notifications | (@ _ 


Start he 


the option to allow notifications will 
disappear, which may leave you 
wondering how you can undo it if you 
change your mind. To do this - and 
disable all Start notifications in one tap - 
you'll need to launch your phone’s 
built-in Settings app. In Android, open 
Settings, then tap Notifications followed by 
‘App notifications’ and turn off the slider 
next to Start. On an iPhone or iPad, open 
Settings, then tap Start then turn off the 
slider beside Allow Notifications. 

If you only want to turn off those 
notifications that don’t interest you, scroll 
down the screen and turn the relevant 
sliders off 


Scan maths sums from paper 
Tap the Apps icon at the bottom right, 
followed by Math Solver. You can now 
use this by tapping the number pad, or 
scribbling more complex equations for it 
to solve. For the 
latter, tap Draw then 
draw on screen with 
your finger. You can 
also draw the sum 
on a sheet of paper 
then tap Scan at the 
: top to photograph it 
: (Min our screenshot 
2(- left). If the app 


Microsoft Start can 
recognise and solve 
maths sums written 
on paper 


recognises your handwriting, it will 
convert the sum into an equation on 
screen Bl. 

If you’re scribbling your sum on screen, 
tap between the pencil and the eraser if 
you need to rub things out. Sums don’t 
disappear when you switch away from 
Math Solver: they’re added to your history. 
Tap the three lines at the top of the screen 
followed by History to see them. 


Make pictures using Al 
Imagine that your grandson, who’s mad 
about space and cats, has a birthday 
coming up. If you want to impress him, 
try creating a suitable card using the Al 
built into Microsoft Designer. 

Tap Apps, then Explore AI. Now tap a 
category - we chose ‘Realistic 3D animation’ 
— then type t. Start 
generated four options for us, including 
the pictured image below - which would 
be perfect with the obvious slogan, 

‘Hope your birthday is out of this world’. 
Tap the image you want, then tap the blue 
Share button at the top, or the three 

dots followed by Download. 

If it doesn’t get 
it right first time, 
give Start further 
instructions in 
the box below its 
first attempt. For 


can only create 15 
images a day for 
free (Microsoft 
calls these 
‘boosts’). You’ll see 
this number count 


1 9 | 


Microsoft Start created 
this app using Al from 
our prompt ‘ginger cat 
in a spacesuit’ 

down next to the 


gold icon at the bottom of the first four 
results. You can get 100 a day by paying 
for Copilot Pro (£19 a month from www. 
snipca.com/51550). 


Earn gift-card ‘rewards’ 
Microsoft is so keen for you to use its 
services that it will give you ‘points’ for 
doing so. You can redeem these for 
‘rewards’, like additional boosts when 
making Al images, and gift cards for 
Amazon, Nike, TK Maxx, Halfords and 
more. You'll accrue some points passively, 
just by using Start, but you can be more 
focused by tapping Apps followed by 
‘Today’s points’ and completing some 
simple tasks, such as answering polls, 
searching for topics on Bing, or reading 
news items. 


Pin your favourite apps 


for quick access 


We've dipped into the Apps area several times in this 
feature. To save yourself some scrolling, add your favourite 


tools to the Pinned area close to the top of the panel (in 
our screenshot). Tap ‘Pin’ to open the blank squares into 
which you can fit your favourite apps, then tap the icons 
below in the order in which you want them to appear. Tap 


Done Bi when you've finished. 


At the time of writing, 
you could get a £5 Amazon 
voucher for 8,125 points; 

a £5 Microsoft gift card for 
6,250 points; one month of 
Skype Unlimited for 3,000 
points; and a £5 Apple UK 
eGift for 8,125 points. 


Plan regular routes 
more quickly 

Tap Apps followed by 
Commute, then tap ‘Set up 
commute’ at the top of the 
screen. Type your home 
address into the box (or, 

if you’re at home while 
setting it up, tap ‘Use current 
location’). Tap ‘Set as home’, then do the 
same for your work location - or another 
destination you travel to regularly. 

The next time you open Commute, 
it will automatically plot a route to 
whichever destination you've selected 
(Min our screenshot below). To switch 
between them, tap the menu at the top 
of the map and select ‘To home’ or ‘To 
work’. As well as telling you how long it 
will take, it'll warn you of any roadworks 
or other disruption B. 

To further tailor Start’s route planning, 
tap the cog icon at the top right and tell it 
which days you commute and the times 
you usually arrive at work or home. 


The Commute 
app will plot a 
route and warn 
you about delays 


Fantest route & 


via M11, a1 


3 = 1 7 Light traffic 


Microsoft Start 
instantly recognised 
this calculator and 
showed us similar 
images from Bing 


Search the web using 
photos you've taken 

Tap Camera in the bottom bar 
and take a photo of whatever 
you want to search for. Put the 
subject on a plain background, 
as we have for this calculator 
(pictured left). Tap the 
magnifying-glass icon and 
Microsoft will show images 
from its search engine Bing that 
match your photo. 

The results window is fairly 
small by default, so drag up the 
top border to expand it. Retail 
products come first, so if you’re 
not looking to splash the cash, 
tap Related Content to lose 
them. Tap any thumbnail to enlarge the 
picture, or the text below it to open the 
page on which the image appears. 


Convert units of measurement 
Tap the Apps button followed by Unit 
Converter to translate sizes, weights and 
other common measures. It can work 
with lengths, mass, temperature and 
speed, as well as less common metrics 
like frequency and force. One of our 
favourites is Fuel consumption. Having 
selected this, we chose ‘mpg (Imp.)’ from 
the top menu (@ in our screenshot below) 
and left ‘km/litre’ selected in the second 
BA. We then typed the miles per gallon 
we're getting in the top box (47 8) for an 
immediate conversion. [=] 


We converted 

our fuel 
consumption from 
miles per gallon 
into kilometres 
per litre 


A7'mpa timp) 
| 16.6382836 Kms/litre 


mpg (Imp.) 1 


Kmilitre 
9 0 
| / { ) £ & @ 
. ? ! @ 
| awe @ space return 
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Problems Solved __— 


Our experts solve all your tech problems 


PROBLEM OF THE FORTNIGHT 


Do Ineed to change all my passwords 
after a data breach? 


I received an email from Have 
Q I Been Pwned? telling me that 

my email address had been 
found in the Telegram Combolists data 
breach (see www:snipca.com/51410). 
The compromised data apparently 
includes email addresses, passwords 
and usernames, so it seems serious. 
Changing all the account passwords 
linked to my email address is no 
small task. 

My Norton Password Manager claims 
it can do this automatically but it 
rarely works, so I’d have to do it 
manually. Is there an easier option, 
such as a password manager that can 
perform this task? While checking, I 
realised I have lots of accounts I haven’t 
used for ages which still hold 
information about me. Is there an easy 
way to delete these? Some seem 


impossible to remove. 

A security breach that involves 
your name, so to be on the 

safe side we’ve changed it, not least 

because you're correct to say this is a 

serious leak. 

However, there’s no need to panic. 
The fact that your email address is on 
this list doesn’t necessarily mean any of 
the accounts associated with it have 
been compromised. You'd have greater 
cause for concern if your passwords 


Marcus Comber 


Your question refers to a 


Good news 


no pwnage found! 
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Pwned Passwords 


Pwoed Passwords are hur 


ey re much gree 


lillions of real world password: 


orteine ON no — pwned! Below ae 


in other online systems. Read n 


Oh no — pwned! 


This password has previously appeared in a data breach and should never be used. If you've ever used it anywhere before, change it! 


(7) 3 Steps to better security 


Start using 1Paseee 


‘Oh no - pwned!’ means your password has been leaked online, so change it now 


were leaked alongside your email 
address. That’s because, though they’re 
not exactly public, email addresses are 
not intended to be private. However, 
passwords most definitely are. 

So one way to deal with this problem is 
to approach it from the opposite angle. 
You know that your email address has 
appeared in the leak, but what about any 
passwords you might use with it? 

One way to check is to use Have I Been 
Pwned? to search for your passwords. To 
do this, visit www.snipca.com/51409, 
type in a password you're concerned 
about and click the ‘pwned?’ button. If 
you see the message ‘Good news — no 
pwnage found!’ (see 
screenshot left), 
you can stop 
worrying because, 
according to the 
site’s substantial 
database, that 


If you see this 
message your 
password hasn't 
been leaked 


password has not been leaked. 

Even if you see the message ‘Oh no 
— pwned!’ (see screenshot above), 
you re not necessarily in any danger. 
Yes, it’s cause for concern, but it could 
also mean someone else has the same 
password as you. 

For example, the password 
‘password’ has been leaked over 10 
million times. That’s not surprising, 
because it’s such an obvious one and 
certainly not safe to use. But even 
something more unusual, like 
‘megaduck’ (a term we picked at 
random) has leaked 78 times. In other 
words, lots of people use the same 
passwords, so the fact that a password 
appears in a leak doesn’t necessarily 
mean it’s linked to your email address. 

Having said that, it’s sensible to 
change any passwords that Have I Been 
Pwned? lists as leaked, because there’s 
no easy way to tell if it’s your email and 
password combination that’s leaked, or 
someone else’s. At least this method 
minimises the number of passwords 
you need to update. 


> Email us your problem and we'll try to help: 
noproblem@computeractive.co.uk 


Plug in a USB 
adapter like this 
Foktech model to 


My computer is upstairs in a 
Q spare bedroom and connects to 
my BT router using an Ethernet 
cable. The router is plugged into the 
phone socket extension in the same room. 
BT has advised me that when our phone 
line switches to an FTTP broadband 
connection, I will have to place the router 
downstairs next to the main BT socket, so 
Id have to use Wi-Fi to connect to the 
router. My PC doesn’t have a Wi-Fi card, 
and I can’t fit one because a cooling fan is 
blocking the socket. An Openreach 
engineer confirmed that they wouldn’t 
be able to route the fibre cables upstairs. 
As a pensioner, I can’t afford to buy a 
new computer simply to get Wi-Fi. Can 
you suggest a better solution? 
Gerard Livesey 


In theory, an incoming FTTP line 
AL and, more importantly, the 

optical network terminal (ONT) 
to which you'd connect a router could be 
installed anywhere in a house, upstairs or 
down. However, there might be specific 
reasons why the Openreach engineer said 
it would have to be downstairs. Perhaps 
it’s difficult to get a ladder to the outside 


Why cant! 
upgrade from 
Windows II 
Home to Pro? 


I’ve just bought a copy of 
Q Windows 11 Pro to upgrade 

from Windows 11 Home on 
my PC. I thought I had followed the 
instructions correctly, but something 
keeps going wrong when I enter the 
product key. It produces the error 
code 0x80070490, which might as well 
be an alien phone number for all it 
means to me. Can I get past this 
annoying error? 

Michael Groom 


This problem can occur when 
you're trying to upgrade your 


current installation of 


wall of your upstairs bedroom, for 
example. Or perhaps the engineer didn’t 
feel personally capable. A different 
engineer might see things differently, so 
it’s worth seeking a second opinion. 

That aside, you really don’t need to 
open up your PC to fit a Wi-Fi card, even 
if it could accommodate one. A quicker, 
easier and generally cheaper option is to 
use a simple dongle-style USB adapter, 
which will do the job just as well. If your 
PC runs Windows 10 or 11, you don’t even 
need to set it up. Just plug it into a USB 
socket and it’s ready to go. 


HNpoRSIRRRRERTI ENT ff 


Click ‘NET Framework 3.5 (pels. ‘NET 2.0 
and 3.0)’ so it turns from blue to white 


Windows without starting from scratch. 
It’s been traced to an old version of the 
.NET framework (version 3.5 or lower), 
which was probably installed on your 
computer by software that needed it 
to run. 

iene it’s easy to turn off. 


off in anions = liek Onen Now 
click the box to the left of ‘“.NET 
Framework 3.5 (includes .NET 2.0 and 
3.0)’, so it turns from blue to plain white 
(see screenshot Hl). 


add Wi-Fi to you PC 


¥) (_[) .NET Framework 3.5 (includes .NET 2.0 and 3.0) 


With a directional antenna, the TP-Link Archer 
T3U Plus is a good option for longer distances 


We've recommended the Foktech 
Wi-Fi dongle (pictured above left, 
£13 from wwwssnipca.com/51215) a 
number of times on these pages 
and we know it works well for many 
readers. However, it’s possible that 
an upstairs PC might struggle to 
maintain a strong signal with a 
downstairs Wi-Fi router. In that case a 
better option might be the TP-Link 
Archer T3U Plus (pictured above, £20 
from www.snipca.com/51216), because it 
has a built-in directional antenna that 
can improve signal strength. 


nstallation Media 


If osenieey .NET Framework 3’ fails, download 
the Windows 11 Media Creation tool 


Now click OK and try upgrading 
again. If it still fails, try installing 
Microsoft’s Media Creation tool on 
your computer. Visit www.snipca. 
com/51525 then click the Download 
Now button below the ‘Create 
Windows 11 Installation Media’ heading 
B. This should clear any incompatible 
software you've got installed. 

You should then be able to upgrade 
by opening Settings (press Windows 
key+I) then clicking System, followed 
by Activation. 
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How do I make my old scanner work? 


CanI stop Apple 
updates? 


Apple wants me to install an 
Q iPad update that requires 
3.8GB of storage, so ’'m 
wondering if I can limit updates to 
essential things such as security and 
bug fixes? My iPad meets my needs 
as it is, and I’m certainly not happy 
to lose so much storage capacity. 
Thanks for the ever-educational 
and instructive articles in 
Computeractive magazine. 
Trevor Dodgson 


You don’t have to accept 
Ly iPadOS updates, although 

it’s generally a good idea to 
do so. However, you can’t pick and 
choose which updates you want. 
With Apple and iPads, it’s all or 
nothing. 

Thankfully, a 3.8GB update won't 
take up an extra 3.8GB of your iPad’s 
storage capacity. That’s simply the 
size of the update package. The 
update will overwrite storage space 
that’s already occupied by the 
operating system. New features 
might eat up a few extra megabytes, 
but it won’t be anything like 3.8GB. 

You can see this for yourself if 
you open Settings and tap General 
followed by iPad Storage (see 
screenshot below). The coloured bar 
labelled ‘iPadOS’ shows you how 
much of your iPad’s total storage is 
occupied by the operating system. 
This figure barely changes from one 
update to the next. 


iPad Storage 


@® icioud Photos 


iPadOS 


B ad and 


Cloud #0 you cant 


© Review Personal Videos 


Netflix 
ae 


Tap the ‘iPad Storage’ option in Settings 
to see what's taking up space on your 
device 
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The scanner on my Epson 
Q. Ecotank ET2850 printer 

(pictured right) requires Epson’s 
Scan 2 software. I can download this 
software to my Windows 11 laptop, but I 
can’t make it work. Looking online. I’ve 
found this is a common problem. The 
same software works perfectly on my 
other laptop, which runs Windows 10. 
I contacted Epson but it didn’t have 
any answers. Can you help? 

Pete Roberts 


We don’t have your particular 
AL model of printer to test, but we 

did manage to download Epson 
Scan 2 to a Windows 11 PC, and it seems 
to work fine. The latest version of the 


software was released a few days after 
Windows 11, and Epson has made it 


| Epson Scan 2 Properties 


General Shortcut 


running the compatibility roubleshooter. 


Run compatibility troubleshooier 


Row do |choose compaibility setings manually? 


Compatibility mode 


[Windows 8 


Settings 


En optmisations 


creen resolution 


(1) Run this program as an administrator 


|__| Register this program for restart 


(_] Use legacy display ICC colour management 


Change high DP| settings 


Change settings for all users 


OK Cancel 


Security Details Previous Versions : 
Compatibility In the meantime, some 


Ifthis program isn'tworking correctly on this version of Windows. try 


Some Epson Ecotank ET2850 owners have 
reported Windows 11 compatibility problems 


available to Windows 11 users. So we 
assume it’s intended to work. 

You're right when you say that users 
have experienced problems in Windows 
11, however, so there’s probably a 
compatibility problem with certain 
models that’s yet to be fixed. It’s up to 

Epson to patch this, but the 
* | company is apparently in no 
hurry to do so. 


users have managed to launch 
Epson Scan in Compatibility 
mode, so we’d suggest trying 
that. Press Windows key+E to 
launch File Explorer then 
navigate to your Epson Scan 2 
installation folder, such as 
C:\ProgramData\ Microsoft \ 
Windows \Start Menu\Programs\ 
EPSON\Epson Scan 2. Now 
right-click Epson Scan 2 and 
choose Properties. Next, under 
the ‘Compatibility mode’ 
heading, tick the box ‘Run this 
program in compatibility mode 
for’ (see screenshot left), then 
open the dropdown menu and 
choose an earlier version of 
Windows. Click OK, and try 
launching Epson Scan 2 again. 
If you're having trouble running 


Apply a program in Windows 11, try it in 
| compatibility mode 


Has my TV killed my pares SEARCH AND ak ISSUES 648-67 


hard drive? 


Issue 652, page 66 — find it on 


our 2023 Back Issue CD 


How do I make menu text bigger in Outlook 365? 


As age creeps up on me, 
I find I have to increase 
the size of the text in 


Outlook 365. I’ve worked out how to 
do this for messages, but I’d like to do 
the same for other elements of the 
program. If I right-click a message, for 
example, the resulting menus are 
almost unreadable, and I need to 
use a magnifying glass to see them. 
The lists of files and folders on the 
left-hand side are also too small for 
me. Can you help, please? 

Chris Parker 


For the benefit of readers, 
Ly you sent a screenshot that 

showed you'd used Outlook 
365’s zoom slider, at the bottom right, 
to magnify the contents of the message 
window (see screenshot fl). You can 
achieve the same effect by holding 
down the Ctrl key and spinning your 
mouse wheel. This trick also works in 
many other programs. 

However, to increase the font size 

of other elements, such as right-click 


What’ this black 
box on my PC 
screen? 


A black box has appeared on my 
Q PC’s screen near the top-left 

corner and I can’t remove it. 
I’ve tried everything I can think of in 
Settings. When I move my cursor to it, it 
disappears under the box. It seems to be 
a permanent feature now. Do you know 
what might be causing this and how I 
can remove it? 

John G Byrne 


The most likely culprit is a faulty 
AL program that’s trying to display a 

window which is, in effect, blank. 

We can’t tell you which program is 

responsible, but we believe this problem 
happens whenever Windows starts. So by 
methodically disabling program that 
launch with the operating system, you 
should be able to identify the cause. Click 
Start followed by the Settings cog, then 
Apps followed by Startup. Ignore any 


menus, you need to tweak the operating 
system. This is a little fiddly, and the 
results are not always pretty, but they 
should do the job. 

Your screenshot also showed that 
you're using Windows 10, so click 
Start to begin, followed by the Settings 
cog, then System followed by 
Display. Next, in the right-hand pane, 
under ‘Scale and layout’, open the 
menu labelled ‘Change the size of 
text, apps and other items’, and choose a 
larger percentage value B. You can also 
set your own scaling percentage by 
clicking ‘Advanced scaling settings’ and 
typing your own figure. It’s a good idea to 
sign out and sign back in each time you 


@ Home Startup 
a 


Bi Jews Update: Scheduler a 
Apps rf Mi 


E Apps & features 


lect Lt Watcher 


we Morosoft Defender 
| Microsaht Edge 


A Offfine maps 
Fl Apps for wetuites 
Video playback 
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fl siype > 
oO Spotity 
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programs that you know are working 
properly and focus on those you use 
rarely, if at all. In the Startup list, click a 
program’s slider to switch it off (see 
screenshot), then restart Windows to 
see if it has worked. 

Once you’ve found the offending 


MSPCManager @) 


Move this slider to the right to 
magnify the contents of the 
message window in Outlook 


To increase text sizes in Windows 10, select 
a percentage in Display settings 


make a change, to ensure that 
Windows applies it properly for all 
your programs. You'll need to 
experiment a little to find a size that’s 
right for your eyes and the size and 
resolution of your screen. 


To stop 
programs 
launching 
automatically, 
deactivate 
them in Startup 
settings 


@) off 


No impact 


program, we’d recommend 
uninstalling it using the options in 
the ‘Apps & features’ tab on the Apps 
screen. If you still need the program, 
download and reinstall the latest 
version from the Microsoft Store or 
the developer’s website. 


Issue 690 - 14-27 August 2024 67 


_ Problems Solved 


Can I bypass 
annoying 
CAPTCHAs? 


Every time I sign into my 
Q Yahoo account I have to tick a 

box to confirm that I'm not a 
robot, then go through the annoying 
rigmarole of clicking on photos of 
pedestrian crossings, motorcycles, 
traffic lights and so on. Is there any 
way to stop this? 


If a site suspects 
you're hiding your 
identity, it may display 
a CAPTCHA to verify 
you're human 


presents a CAPTCHA puzzle if it has any 
reason to think a connection might be 
suspicious. 

There’s little you or any of us can 
do to stop web service throwing these 
annoying puzzles at us, but it’s worth 
thinking about why you’re seeing them 
so often. 

Are you using a VPN service or web 
extension such as Windscribe (www. 
windscribe.com) to protect your PC’s 
identity online, for example? That’s 
precisely the kind of thing that would 
prompt a website such as Yahoo to 
present a CAPTCHA. If you find them 
sufficiently annoying, you could always 


Phil Stoddart 


What you're describing is known 

as a CAPTCHA, or Completely 

Automated Public Turing test to 
tell Computers and Humans Apart (see 
screenshot Ml). And yes, we’re as wearily 
familiar with them as you are. 

They do serve a useful purpose for the 
websites that use them, however, which 
is to thwart criminal types who might use 
automated techniques to abuse the 
services on offer. In this respect, Yahoo is 
no different to any other company. It 


Try disabling your VPN temporarily before 
connecting to a site that uses CAPTCHAsS 


disable your VPN temporarily Bl before 
connecting to a site that uses them. Ifa 
website has access to your computer’s 
real IP address, it’s less likely to put up 
its digital defences. 


Why does my Echo Show keep losing its web connection? 


We have an Amazon Echo 
Q Show smart speaker and 

screen in our kitchen, and 
it regularly tells us that it can’t connect 
to the internet. I had assumed it was 
because we use a Wi-Fi extender to 
cope with the thick stone walls in our 
old cottage, but when I checked the 
settings, I found that the connection is 
good and the signal is excellent. 
Despite this, the display shows an 
orange ‘no signal’ bar. Any ideas? 

Nigel Melville 


We think your router is 
Ly probably using the 5GHz 

channels, which require 
Dynamic Frequency Selection, or 
DFS. This is something we explained 


in detail in our reply to Steve 
Emmerton in Issue 687’s Problems 


Auto ~ 


OB amazon alexa 
mato 

GD in 

20/40/80 mize B 


S ww 
Os virewan 


$F Administration 


ray Wireless 


If you have a device that constantly loses its internet connection, disable the DFS channels in 
your router's settings 


Solved section (page 64 - if you missed 
it, buy the back issue from www. 
snipca.com/51217). 

To recap, DFS channels can confuse 
some devices, such as the Echo Show, 
so disabling them should fix this 
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problem. Use a web browser to log into 
your router’s admin page, typically by 
typing 192.1 ).1 or 192.168.1.1 into the 
address bar. Then look in the Wireless, 
Wi-Fi or WLAN section (Min our 
screenshot) for anything relating to the 


wireless bands. 

In the UK, non-DFS channels are 
those from 36 to 48, so set your router 
to one of those, or simply disable the 
use of all DFS channels by unticking 
this box Bif that option exists. 


WHAT’S THE DIFFERENCE BETWEEN... 


Samsung Cloud and Google One? 
———= 


I have a Samsung A52 5G 
Q phone that runs Android 14. 

This gives me the option to 
back up my phone using Samsung 
Cloud or Google One. Should I use 
both? What are each service’s pros and 
cons? I’ll eventually replace this phone 
with another Samsung device because 
I’m happy with this brand. 

lan Machen 

Ly of words exploring the pros 

and cons of each service, 
but fundamentally it’s a question of 
‘ecosystem’ and influence. 

In the terminology of tech giants 
such as Samsung and Google, an 
‘ecosystem’ is everything that links 
together products and services from 
those companies. If you have a 
Samsung phone and a Samsung tablet, 
for example, and you use Samsung Cloud 
to synchronise your files and data 
between them, everything you do takes 
place within Samsung’s ecosystem. 


That’s good for you because it keeps 
things simple. However, encouraging 


We could write thousands 


Goagle One 
Secure storage and Al from Google 


Sign up for Google One 


Thera’e = nian far averunna 


Google's cloud service is more widely supported than Samsung's, 
so you're less tied into a specific manufacturer's devices 


you to rely on its ecosystem is great for 
Samsung, because it means you’re less 
likely to buy products from a rival 
manufacturer. That’s because leaving 
Samsung’s ecosystem would involve 
some upheaval on your part. 

The same is true of Google One. 
If you commit to this ecosystem (see 
screenshot), you create a degree of 
dependence on Google’s products and 
services. Of course, as with Samsung 
Cloud, you're free to leave the Google 
ecosystem, but moving your data 


between cloud services 
can a pain. 

So is one service 
better than the other? 
We think that, for all 
the company’s flaws, 
Google’s ecosystem is 
more widely supported 
than Samsung’s. So 
opting for Google 
would probably make 
your life easier if you 
decided to stop using 
Samsung’s products or 
even Android. 

Perhaps more important, however, is 
the fact that Samsung has been 
gradually replacing sections of its online 
storage with services from Microsoft’s 
OneDrive. In other words, Samsung 
Cloud is now a fragmented service that 
exists primarily in name only, with 
several elements already replaced by 
Microsoft’s OneDrive offering. This 
makes Google the better option. 

SJ] Want to know the difference between 


technical terms? Email noproblem@ 
computeractive.co.uk 


Can I recover photos deleted froma memory card? 


I’m of the older generation 
Q but like to keep up with 

technology, which is why I 
enjoy reading your magazine. Now I’m 
facing a problem of my own making. 

I love taking wildlife photos, and 
recently, after many years of trying, I 
managed to photograph a woodpecker 
tapping away at a tree. The images came 
out well, but somehow I deleted them 
while trying to transfer them from my 
memory card. Is there any hope of 
recovering them, preferably using free 
software? Thanks and fingers crossed! 

Gordon H Clark 
AL on how much you've used the 
storage device after the event. 
Assuming it’s a memory card that you 
use only for your digital camera, and that 


you've left it alone since your accident, 
we think your chances are good. 


This may be possible, depending 


Recuva Wizard 


File type 


Whet sort of fles are you trying t 


Show only es of common image formats, such as dovtal camera vhetos, 


O pusie 
$row only fies of common auch formats, tke MPS player files 


© Documents 
Show only fies of cnmmon office document formats, such as Word and Excel files, 


O Video 
Show only video fies, the digital camere recordines: 


© Compressed 


Recuva may be able to rescue files you have 
deleted accidentally from a storage device 


To begin, download the free version 
of Recuva, from www.ccleaner.com/ 
recuva. Then, following the instructions 
that appear when you launch the app, 
choose ‘All files’ (see screenshot) followed 
by Next. Choose ‘In a specific location’ 
then click the Browse button before 
selecting your memory card and, if 
possible, the folder that contained the 
lost images. Next, tick the Enable Deep 
Scan box and click Start. 


Any files that the program can 
recover intact are marked in green. If 
you're lucky, you can simply locate and 
tick your lost image files followed by 
Recover. Finally, choose a destination 
other than your memory card to save the 
recovered files - your PC’s hard drive, 
for example - then click OK. 


Next Issue 


* Do | need a Wi-Fi 6 router? 
° How dol open my old Lotus 
contacts? 


° Is our SMbps copper 
broadband at risk? 
..And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price for 
Norton 360 Premium. For just £19.99, you'll protect 
10 devices for two years. Available both for new customers 
and existing Norton users wanting to renew. 


WHAT YOU GET 

¥ Real-time malware protection 
¥ Secure VPN 

¥ 75GB PC Cloud Backup 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99" 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


Problems Solved 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Can I download drivers for 
old printers? 
W) In Issue 686 (page 67) you 
| advised Tim Bull to install HP’s 

Universal Printer Driver package 
to get his 20-year-old HP LaserJet printer 
working. My question is - do I download 
first then connect the printer? Or do I 
connect the printer, turn it on, and then 
download? 


John C Kent 


PN) We don’t have an equivalent HP 

A\ | printer to check, but going by 

LY) HP’s own documentation (www. 
snipca.com/51085), it seems that the 
correct installation procedure can vary 
depending on which printer you're using, 
the connection method and more. Make 
sure you read the instructions carefully 
before you proceed. 

For most USB printers, the first thing to 
do is to download the Universal Printer 
Driver (UPD) from the link we provided 
(www.snipca.com/50440), double-click 
it and select the Unzip option. When the 
installer appears, select the ‘USB mode- 
Plug and Play’ option (Qin our screenshot 
below) and tick both boxes below @, then 
continue through the remainder of the 
instructions. 

Once you've finished, turn on your 
printer and connect it to your PC via its 
USB cable. Windows should detect the 
printer and install the UPD driver for it 


HP Universal Printing Installer 


Jestataten Modo 


Sateet an inetalasion mada toe ihe HP UniveesalPreang PS de 


o* oO USB mode- Plug and Play 


Pion preter sch tne poser 


With most older HP USB printers, install the 
driver, select the ‘USB mode - Plug and Play’ 
option, then connect the printer 


automatically. 

If it doesn’t, you may be prompted for 
a driver when you connect your printer 
- simply browse to the location where 
the Universal Printer Driver package was 
unzipped (the C:\HP Universal Print 
Driver folder, by default) and continue 
with the installation process. 

If Windows doesn’t automatically 
install the UPD driver or prompt you for a 
driver when you connect the printer, this 
probably means it’s already located a 
compatible driver for your device. 


How do you use passkeys 
if you lose your phone? 
aes You've strongly advocated the 
use of passkeys as a more 

w= ssecure alternative to passwords, 
most recently in Issue 685’s ‘Ditch 
your old passwords now’ Cover Feature. 
But I’ve not seen you or anyone else 
address a fundamental weakness of 
passkeys, which is how do you sign in 
if you lose your secondary device, which 
in most cases will be a phone, tablet or 
laptop? 

Bill Ritchie 


Depending on which password 

manager you use and how 
/” you've set it up, losing your 
secondary device shouldn’t be a problem. 
With most password managers, your 
passkeys will be securely backed up and 
synced between the devices you use. So, 
if you lose your phone, you can simply 
sign into a new phone with your Google, 
Apple iCloud or Bitwarden account (for 
example) and your passkeys will be 
restored. 

If, for some reason, you opted not to 
sync your passkeys account online, or if 
you need to log into a passkey-protected 
account while you’re between devices, 
then you should be able to fall back on 
‘legacy’ login methods. In other words, in 
an emergency, you'll still be able to access 
your various accounts by logging in with 
an old-fashioned username and 


password. However, you may need to 
request a password reset or a ‘magic link’ 
via email. 


Why can't use PayPal in Brave? 
W) I’ve been using Brave ever since 
it was first recommended in 
Computeractive and have found 
it to be excellent apart from one problem: 
it won’t let me use PayPal. When I press 
to pay it goes to the usual rotating circle, 
then to a very thin circle continuously 
rotating with no conclusion to the 
payment. Do you have a solution? 
Philip Gander 


z We've not encountered this 
__ problem ourselves, but we know 
_/) others have. First, try disabling 
any extensions you have installed - one 
of these might be preventing PayPal from 
loading correctly. Click the top-right 
Menu (three lines) button, then click 
Extensions, followed by Manage 
Extensions, and turn them off. 

Try PayPal again. If it works, you 
could try re-enabling your extensions one 
by one to identify which one is causing 
the problem. 

If that doesn’t work, you could try 
resetting Brave - click Menu, Settings, 
‘Reset settings’, ‘Restore settings to their 
original defaults’ then ‘Reset settings’ (see 
screenshot below). If you use a VPN, try 
disabling that temporarily. Finally, you 
could try uninstalling Brave (via Start, 
Settings, then Apps), then reinstalling the 
latest version from https: //brave.com. 


Reset settings 


Reset settings 


If you can’t use PayPal in Brave, try resetting 
the browser 
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1080p High-definition video: 
1920x1080 pixels. 


2G Second-generation mobile network. 


32bit/64bit A measure of how 
much data a PC can process at 
once. Most older computers are 
32bit, more modern ones are 64bit. 


AK Video with a resolution of at 
least 3840x2160 pixels. 


Al Artificial intelligence. Intelligence 
demonstrated by a machine rather 
than a human being. 


AMPP A web server used to set 
up websites. 


Aspect ratio A measurement of 
the shape of a screen. 


Benchmarking Comparing 
software and products with an 
accepted standard. 


Beta A version of software that's 
being tested. 


Bloatware Unwanted software 
built into a new device. 


Blue screen of death This is 
shown when your PC crashes. 


BMP Bitmap. A type of image file. 


Braces {} in programming to 
define blocks of code. Also known 
as curly braces or brackets. 


Browser engine Turns website code 
into pages you can interact with. 


Buffering Downloading data 
before starting to play a video. 


cd/m? Candela per square metre. 
Standard unit of brightness. 


Chatbot A program designed to 
recreate conversation with human 
users, especially over the internet. 


Clean install An operating system 
installation that overwrites all 
other content on the hard drive. 


Code Programming languages 
used to create software. 


Compatibility mode A setting 

in Windows that lets you run 
programs that would otherwise 
only run in older Windows versions. 
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Dark mode Showing white text 
ona black background. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


Deepfake A video that superimposes 
a fake voice over a clip of 
someone talking, or a fake face on 
someone's body. 


Deprecation When a software 
feature is phased out and no 
longer recommended for use. 


DisplayPort A socket for 
connecting monitors. 


Dolby Atmos Surround-sound 
technology that adds ‘height’ to 
the audio through speakers built 
into the top of devices. 


Driver A file that tells Windows how 
to work with an external device. 


eARC Enhanced Audio Return 
Channel. Lets you transmit the 
original full-resolution audio 
signal through an HDMI cable to 
reproduce the best sound. 


Encryption key A random string 
of characters used to encrypt and 
decrypt sensitive data. 


EQ Equaliser. Like the tone controls 
ona hi-fi, an equaliser changes 

the tone of music produced by a 
computer or portable player. 


eSIM A virtual SIM card that’s built 
into a phone, making it easier to 
change network. 


Ethernet A standard used for 
almost all wired computer networks. 


False positive When an antivirus 
program wrongly detects a 
malware infection. 


Favicon A smallicon for a 
website, usually appearing in the 
address and bookmark bars of a 
web browser. 


Freemium A business model, 
especially on the internet, where 
basic services are provided 

for free, while more advanced 
features must be paid for. 


FTTP Fibre-to-the premises. Fibre 
broadband that goes straight to 
the doorstep. 


GHz Gigahertz. A measure of 
how many instructions a chip can 
process per second. 1GHz is equal 
to 1.000MHz. 


Gigabit Ethernet A very fast 
networking standard that can 
transfer data at up to 1.000Mbps. 


HDMI High-definition media 
interface. A connection that transmits 
high-definition video and audio. 


Hotspot A public area covered by 
a Wi-Fi network that allows you to 
access the internet. 


HTML Hypertext Markup 
Language. The language used to 
write most web pages. 


Hyperlink A clickable link that takes 
you to anew document or website. 


Hz Hertz. Measures the frequency 
something happens: 1Hz equals 
once a second. 


Incognito mode A browser mode 
that doesn't save your internet history. 


IP address Internet Protocol 
address. A unique set of numbers 
used to identify computers and 
websites on the internet. 


ISO file A type of image file that 
contains all data from a CD or DVD. 


JPEG Joint Photograph Experts 
Group. A common type of image 
file created by most digital cameras. 


Kernel The central part of an 
operating system, controlling how 
hardware and software interact. 


M.2 A standard specification for PC 
expansion cards and connectors. 


Manifest V2 Second version of 
the software that runs Chrome 
browser extensions. 


Markdown A simple text file used 
to create formatted documents 
using plain text. Usually have the 
extension .md. 


Mechanical keyboard Keyboards 
that use a spring-loaded mechanism 
to press a physical switch. Produces 
amore tactile typing sensation. 


MicroSD card A small type of 
memory card. 


MVNO Mobile virtual network 
operator. A mobile provider that 
piggybacks on another network 
rather than its own. 


-NET Microsoft's tool for building 
software. 


OCR Optical character recognition. 
The process by which printed text 
is scanned and converted into 
documents that can be edited. 


Open source Software that can 
be modified by anyone, rather 
than just by the employees of the 
company that created it. 


Optical network terminal 
Installed inside or outside 

your home as part of an FTTP 
broadband service. Converts the 
optical signal into separate signals 
for TV, voice and data. 


PAC Porting Authorisation Code. A 
unique code that lets users retain 
their mobile telephone number 
when switching operators. 


Passkey A method for signing into 
accounts by typing a one-off code, 
fingerprint or facial recognition 
rather than a password. 


Plain text Text in a document that 
doesn't contain any formatting. 


Plug-in A small program that 
adds extra features to software. 


PNG Portable Network Graphics. A 
format for images that shrinks file 
sizes using compression. 


PowerShell A Windows tool for 
automating commands. 


Product key A unique serial 
number that must be typed in by 
the user before a program will 
launch for the first time. 


QR code Quick Response code. 
A barcode that can be read using 
smartphones. 


RAM Random-access memory. 
The computer's working area, 
used for data storage while the PC 
is switched on. 


Refresh rate Measured in Hertz 
(Hz), the number of times per 
second that the image on your 
monitor is redrawn. 


Refurbished A second-hand 
device that has been repaired by 
its manufacturer so that it can be 
resold and reused. 


RGB keyboard Type of LED 
backlit keyboard that generates 


of red, green and blue lights. 


Roaming charge Fee incurred 
for using your phone to receive 
data through overseas mobile 
networks. 


Script A short program that is 
stored on a web server to control 
part of a website. 


SD card Secure Digital card. A 
popular type of memory card. 


Secure Boot A security standard 
designed to make sure your PC 
avoids malware when booting. 


SIM Subscriber Identity Module. 


The smart card used by all digital 
mobile phones. 


Provider 


TalkTalk 


Package Name 


SIM-only A phone package in 
: which you pay only for the data, 
: Calls and texts. 


: SSD Solid-state drive. Storage 

» that, unlike a hard drive, uses no 
moving parts. 

colours by projecting combinations : 

: Subwoofer A type of speaker that 
reproduces deep bass sounds only. 


Switch Mechanism under a : 
keyboard that determines whether : 
: akey has been pressed. 


System image A backup of your 
' operating system drivers, PC's 
settings, programs and files. 


: Telemetry Microsoft's system in 
» Windows 10 that tracks how the 

» operating system is used in order 
: to improve it. 


» Thunderbolt A very fast port for 
© connecting external storage to a PC. 
: VPN Virtual private network. 

: Keeps all internet communication 
: Safe and private. 


Timestamp The time which an 
» event is recorded by a computer. 


Monthly 
Price 


£26.00 


1 TalkTalk Fibre 35 
For Everyone 
£26.00 
2 TalkTalk TalkTalk Fibre 65 
For Everyone 
£26.50 
3 3S Virgin Media M125 Only 
£32.00 
4 Ss Sky Ultrafast Plus 


Terms & Conditions apply - see ISP sites for details 


* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 


these listings. 


Data supplied by www.broadbandgenie.co.uk. Correct as of 29/07/2024 


Torrent A file that can be 
: downloaded using Bittorrent 
: software. 


_ TPM Trusted Platform Module. A 
: chip that allows your hardware to 
perform security-related tasks. 


: Two-factor authentication 
: Asystem that uses two different 
means to identify the user. 


Upscale Creating a larger version 


© of a photo without sacrificing 
© Clarity and detail. 


USB-C A new connector that’s 
: reversible. 


VESA A standard mount for 
: attaching monitors on to stands, 
: walls and PCs. 


Broadband 
Speed 


Contract 
Length 


18 


months 


38Mbps 
avg. speed 


18 


months 


65Mbps 


avg. speed 


18 


months 


132Mbps 


avg. speed 


24 


months 


500Mbps 


avg. speed 


Broadband 


GENIE 


Allowance 


WEBP Google's image format 
: designed to create files that are 
» smaller for the same quality 


Wi-Fi 6E Wi-Fi 6 extended to 
© include the 6GHz band. 


Wi-Fi 7 Faster successor to Wi-Fi 
: 6, with an estimated maximum 
_ speed of around 46Gbps. 


_ Wi-Fi Calling Lets you make 
and receive voice and video 
calls over a Wi-Fi connection 

| instead of using your mobile 
connection. 
: USB 2.0/3.0/3.1 Faster successors | 

: to USB. | Wi-Fi card Adds Wi-Fi 

: : connectivity to a computer. 


Wildcard A character that can 
: be substituted for one or more 
: characters in a web search 


_ WLAN Wireless Local Area 

» Network. A network that 
"allows devices to connect and 
communicate wirelessly within a 
© local area. 


First-year 
Cost 


co 

unlimited £31 2.00 

iii © £322.00 
co 

unlimited £318.00 
co 

unlimited £384.00 


Broadband Genie's helpline is 
powered by Dixons Carphone, 
the Ofcom-accredited switching 
service 


Easy When you 


While impatiently waiting for Google to expand its 


Find My Device network, Robert Irvine tries to... 


Find Keys using a Bluetooth tracker 


ack in the 1980s, my Dad brought 
B home a device he’d clearly 

bought from a bloke in the pub - 
a keyring that beeped when he whistled, 
so he could quickly locate his keys. 
His pride in this state-of-the-art gadget 
soon dissipated when my brothers and I 
kept deliberately setting the thing off 
every time he left the room, and the 
beeping nuisance was consigned to the 
junk drawer. 

I was reminded of the whistling key 
finder when I read that Google is 
expanding its Find My Device network to 
include Bluetooth trackers you can attach 
to your keys, bag, wallet and other 
valuables (www.snipca.com/51462). 


This is supposed to locate items even 
when they’re outside your phone’s 
Bluetooth range, but the network is still 
rolling out in the UK and currently only 
works with new trackers from Chipolo 
and Pebblebee, priced from £30 each. 
Not willing to wait or overpay just to 
see how the technology works, I bought 
a cheap pack of Bluetooth trackers from 
Amazon for £14 (www.snipca.com/51459). 
These were apparently made by a brand 
called ‘Beseloa’, but I couldn’t find any 
information online about that company, 
so I assumed it was the name of the seller. 
I was just happy to get four trackers for 
£3.50 apiece, in a variety of colours 
(pictured above right). 
Less reassuring was the 
packaging the trackers 
arrived in, which was 
vaguely labelled SMART 
and contained 
instructions in tiny, 
clumsily worded text 
- “you can make the 
product beeps [sic] to find 
your things”. I understood 
enough to glean that 
before I could use the 
trackers I needed to scan 
a QR code with my 
phone’s camera. This 


>= a w @ wf 


Ouviee — Carmeca Location «Setting «= Deserstior 


; Tapping the Click Alarm 
directed me toan app on _ button made Robert's keys 
the Google Play Store start beeping 
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Robert saved money by buying cheap Bluetooth 
trackers but wasn't impressed by them 


called iSearching (www.snipca.com/51460) 
~ it’s also available for iOS (www.snipca. 
com/51461) - 
I opened the app, gave iSearching its 
required permissions and switched on 
Bluetooth on my phone. I then tapped 
the plus-sign icon in the top-right 
corner and allowed iSearching to “find, 
connect to and determine the position 
of relative devices”. After pressing the 
power button on the orange tracker (see 
picture above) until it beeped twice, it 
appeared in the app as iTAG. Here I 


which I duly installed. 


tapped Unconnected to 
switch it to Connected. 

I tapped Setting to 
rename the tracker ‘keys 
tag’, attached it to my key 
ring and moved my keys to 
the other side of my second- 
floor flat, about 10 metres 
away. The manual promises 
a Bluetooth range of 25 
metres, but I didn’t intend 
to dangle my keys off the 
balcony to test this claim. 

Back in the app, I tapped 
the Click Alarm button 
(see screenshot left) and 
heard my keys beeping in 
the distant room. This 


Ididntintend to 
dangle my keys off 
the balcony to test the 
Bluetooth range of my 
new trackers 


continued until I tapped Stop Alarm, 
giving me ample time to retrieve them. 

Other features in the app were less 
useful. Rather than pinpoint the current 
whereabouts of my trackers, the Location 
tab merely showed my own position on a 
map. To find a lost item, you need to tap 
the Lost History option, which shows its 
last-known location before it left 
Bluetooth range - much handier, but they 
could have made this clearer. 

I was also puzzled by the Camera tab, 
which lets you take photos on your phone 
by pressing the button on a tracker. 
Surely this would work better the other 
way round, to catch thieves stealing 
your belongings? 

However, the most disappointing thing 
about these unbranded trackers was the 
terrible battery life, with one going dead 
half an hour after I activated it. 

Combined with the confusing, 
crash-prone app and poorly worded 
instructions, perhaps I should have 
waited to buy a more expensive but more 
reliable tracker that’s compatible with 
Google’s Find My Device network? 

These cheap Chinese knock-offs can 
frankly go whistle. 


Need help with your tracking devices? Let us 
know: noproblem@computeractive.co.uk 


Next issue: Robert tries to lower his PC’s temperature 


01270 898 104 
Sales@palicomp.co.uk 


ADATA 32GB DDR4 3200Mhz 
ADATA 1TB M.2 nVME . _ 
LG 24X DVD+/-RW & BluRay Combo Drive 32GB 1TB | 
INTEL HD730 Intergrated Graphics 
RAM M.2 55D 
] 


non a poles vane elon D4 4 Windows 11 £4 9 9 J 9 


= FRACTAL Core 1100 
ic MICROSOFT Windows 10/11 or 10/11 Pro 


ie | The combination of the Intel Core I5-12400 processor, 32G8 of DDR4 RAM, and a 1TB M.2 SSD 


offers a compelling package for both everyday computing and more demanding tasks such as 
content creation and photo/video editing use. 


CoBRA AMD Cobra [RYZ10] 
- ae Windows 11 £399.99 


AMD Ryzen 5 5600G 
ASUS PRIME A520M-K 
PALICOMP 16GB DDR4 3200Mhz 


ADATA 2TB Legend M.2 nVME ne 16GB | 2TB 


IstPLAYER D3-A Black 


= AMD Radeon Vega Graphics RAM M.2 ssp 
é MICROSOFT Windows 10/11 or 10/11 Pro _¥ ss 
pan 
é The Palicomp AMD Cobra is a budget-friendly desktop that offers solid performance for its 


price. It features an AMD Ryzen 5 5600G processor, 16GB of RAM, and a 1TB SSD, making it 
—— Suitable for everyday tasks and light gaming. 


iS 
AUrOr ~ 15 Aurora CAUR2] 
RENAE £999.99 


CORSAIR 32GB DDR5 6000Mhz 
ADATA 2TB M.2 NVMe 


NVIDIA RTX4060 8GB 

CORSAIR iCUE 4000X 

MICROSOFT Windows 10/11 or 10/11 Pro 
Ps 


32GE | 2718 
RAM M.2s5spD 


DEEPCOOL AG400 Air Cooler 


This high-performance PC build featuring the Intel i5-14400F processor, 32GB of DDR5 
RAM, a 2TB M.2 SSD, and an NVIDIA RTX 4060 GPU Is tailored for gamers, content 
creators, and power users. With cutting-edge components, this setup promises robust 
performance and future-proofing for various demanding applications. 


LUUW.OQAlICOMP.CO.Uk 


NEDA inte! QS amp 


PRE-BUILT PCs - CPU/MOTHERBOARD BUNDLES 


*Sales subject to our terms of sale available online - www.palicomp.co.uk - Configuration issues will be advised by phone - any alternatives will also be advised by phone before proceeding with the order. 


Systems Custom built then are tested 100% prior to dispatch - dispatched via courier for next working day delivery - other delivery options available online. 0% Finance upto 12 months only - terms online - early 
settlement fee just £29.00 - apply online or phone. Prices inclusive of VAT and free UK mainland shipping. Q-jump cut-off time 15.00pm. 
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@cyBeRPoweERs: 


GAMING PCs 


“Custom Build. Prebuilt. 


‘ ‘ 

Order today! qa 
r=) Sales@cyberpowersystem.co.uk &, 03333-237776 A 
Follow Us! d @ @ S X @ in 


